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UPDATE  

The EFRT has resumed operations following the exam period and winter break. The 

current focus of the team is refining and advancing our skills, with a number of courses, 

as well as ensuring that responding skills surpass the standard of care that is expected. 

Moreover, First Aid course revenue is higher than previous years and the EFRT will be 

working to maintain this trend. 

 

SERVICE USAGE  

Service usage has been at par for November and December, when compared to previous 

years. For all previous months, call statistics have been higher and so additional 

promotional material will be created and released in the coming weeks. The call statistics 

for November and December are included below. 

 

  
 

PAST EVENTS, PROJECTS & ACTIVITIES  

During the exam term, training quotas were reduced for responders to allow them to 

focus on their academics. The office space was used well by responders who were 

looking to take a break and take a break, yet respected if on call responders wished to 

have a quiet space. This also attests to a high level of team moral, as mentioned in 

previous Executive Board reports. 

 

Training before exam period focused on psychological emergencies and exam calls; 

however, a new lesson on responder self-care was added. Psychological emergencies 

(which are more common around the exam period) can be very difficult for responders to 

deal with after the call. This was very well received and it appears that the already 

. 

 

 REPORT 
 From the office of the… 

 Emergency First Response Team 

  
TO: Members of the Executive Board 

FROM: Sachin Doshi 

SUBJECT: Emergency First Response Team Report 6 

DATE: January 25, 2015 

 



Page 2 of 3 
 

existing high level of support within the EFRT would allow responders to comfortably 

reach out for help when needed – a large barrier to coping with these situations. 

 

Returning in the winter term, projects include ongoing and more in-depth training, 

responder quality control, and increased public relations activities. The Rookie (first 

year) responders were taught the second half of the Emergency Medical Responder 

course, which included a visit from the Supervisor of Emergency Services at Hamilton 

EMS, Leonard James, who was one of the responders who originally founded the EFRT. 

All Rookie responders successfully received their certification as Emergency Medical 

Responders. For Sophmore (second year) responders, they will be certifying in 

International Trauma and Life Support (ITLS) at the end of January. This has involved 

readings as well as practice, which will be facilitated by Senior responders.  

 

Most recently, all responders spent January training for mid-year evaluations. These 

evaluations are hosted by the executive members and reflect more serious situations that 

responders are expected to respond to well. Responders who do not meet the expectations 

set out by the executive team do not actively respond, receive focused training, and redo 

their evaluation.  

 

UPCOMING EVENTS, PROJECTS & ACTIVITIES  

Upcoming events include increased public relations initiatives, with the additional 

promotion of first aid courses. Internally, team bonding events are being planning for 

responders and responders are participating in an intramural volleyball league – keep an 

eye out for another first place this term! 

 

Coming up at the end of February is the National Collegiate Emergency Medical Services 

Foundation Conference in Philadelphia, which responders will attend to refine their 

responding skills in competition and expand their knowledge through lectures and 

workshops. 

 

As one of the strongest respond teams in Ontario, the EFRT has been approached by a 

number of student groups from other universities with regards to starting an emergency 

response team. The EFRT has been working closely with these teams to provide advice 

and guidance, hoping that these groups will see success! 
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BUDGET  

The EFRT budget is similar to past years’ spending. The larger difference is the lack of 

summer funding revenue this year, which should be obtained soon. 

 

 
 

The increased promotional budget that accompanied the rebranding this year will be used 

effectively over the next coming months to promote both the service and the first aid 

courses. This will be especially helpful during the annual PR Week, held in March this 

year, where the EFRT hosts public relations events every day for a week, across campus. 

 

 

VOLUNTEERS 

Responders are very happy with the training they are receiving and the challenge they 

face. Mid-year evaluations are very difficult for the team and working towards ensuring 

that these lead to better responders, overall, is what the executive hope for. Going 

forward, the EFRT hopes to see responders assist with leadership roles, such as teaching 

at trainings and organizing various internal and public relations events. 

 

CURRENT CHALLENGES  

A large challenge is the number of events occurring simultaneously. Due to course dates 

and the academic calendar, Rookie and Sophmore training have been in close proximity 

to each other and mid-year evaluations. This issue has been mitigated by thorough 

planning in advance by the executive team. 

 

SUCCESSES  

The EFRT has been successful in maintaining the high level of emergency response on 

campus, while trying new ideas within the team. Responders are very receptive towards 

trying new ideas and assist in implementing these initatives. 

 

 


