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UPDATE  

The EFRT has been continuing to develop and implement changes over the summer 

months. We have been successful in working with the Student Life Development 

Coordinator to put a rebranding into effect and will be preparing new promotional 

material in time for the fall term. First Aid course revenue has been lower than the 

previous year, but additional promotional material is currently being developed and 

released.  

 

SERVICE USAGE  

The benefits of increased promotional 

efforts have been seen through service 

useage of the EFRT. There has been an 

increased number of overall calls, 

significantly more than the call volume 

during the same period two  years ago. The 

majority of the summer calls have been in 

the area of soft tissue injuries, 

musculoskeletal injuries, and syncope & 

syncope-like episodes. 

 

PAST EVENTS, PROJECTS & ACTIVITIES  

The EFRT has been doing presentations for different organizations on campus such as 

Venture camp and will continue to arrange these for the remainder of the summer and 

beginning of the fall term. To assist with internal operations, EFRT has received 

permission from WhenToHelp to use their online scheduling software and will be trialing 

this software over the summer with the aim of integrating in the busier fall term. First Aid 

course resources including presentations and interactive activities have been developed 

and improved to improve courses offered on campus. A larger project that has been 

recently completed was a rebranding of the EFRT which is more inline with the image of 

the MSU as well as the production and release of a first aid course advertisement with the 

help of the Communications Officer. 
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UPCOMING EVENTS, PROJECTS & ACTIVITIES  

The goal for the next month is to prepare for responder retraining as well as EFRT 

tryouts. Applications were recently released on August 1
st
 and will be coordinated with 

subsequent online advertising. Additional in-person promotional efforts will be prepared 

and arranged for Welcome Week until the application due date. In addition, the EFRT has 

almost completed an application to have McMaster University internationally recognized 

as a HeartSafe campus and is working on obtaining final verification and signatures prior 

to submission. 

 

BUDGET  

 

The EFRT is maintaining a budget similar to previous years. Additional expenses have 

been incurred due to the need to replace equipment. Additional funding from within the 

MSU will also be allotted towards the promotional and team uniforms budget lines in 

order to assist with the successful implementation of the EFRT rebranding. $750 from 

EFRT budget lines will also be reallocated towards these areas to facilitate the effective 

promotion of the new image. Going forward, the focus will be on maximizing course 

revenue since the summer months have more traffic, compared to those during the 

academic term.  

 

VOLUNTEERS 

Volunteers have maintained a positive attitude towards the EFRT and continue to respond 

with enthusiasm and excitement. Volunteers are also getting involved with initiatives 

within the team to improve both internal operations and the quality of service provided to 

the McMaster campus. 

 

CURRENT CHALLENGES  

Current challenges include the short amount of time remaining in the summer months and 

the significant amount of preparation that needs to be completed for the fall term. Focus 

will be placed on effective resource management and task delegation. 

 

SUCCESSES  

The EFRT has been very effective at maintaining quality response on campus, with active 

responders attending monthly trainings and maintaining their skills through continuing 

medical education activities. 

 


