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Dear fellow members of the Student Representative Assembly (SRA),

As you know, I am running to be your University Affairs Commissioner for the 
upcoming year. Being an SRA member on the University Affairs Committee last 

year was honestly my favourite part of being an SRA representative. This is be-
cause I felt that the University Affairs Committee was the best place to tangibly 

improve the student experience at McMaster University.

I first got involved with the SRA in 2014 when I ran for a seat on the Social Sci-
ence Caucus. I wanted the McMaster Students Union to take a bigger role in ad-
dressing accessibility on campus. As soon as I was elected, the current Vice Pres-
ident of Education (Rodrigo Narro-Parez) and University Affairs Commissioner 
(Alan Rheaume) encouraged me to join the University Affairs Committee. Being 

a committee member—as someone who was never previously involved in the 
MSU— was the first time that I felt my voice was heard as a student, and that the 
barriers I faced mattered. It was the first time I felt empowered to make changes 
on campus on a large scale. As your University Affairs Commissioner, I want to 

empower SRA members to get directly involved in improving student experience 
on campus. I want to encourage SRA members to continue to bridge the gap that 
exists between the SRA and the everyday student, by being involved in a commit-

tee that does direct work in enhancing student experiences.

As well as outlining my related experiences, the following package outlines some 
of the things I hope to accomplish as your University Affairs Commissioner in the 
areas of Quality of Academics and Student Life. With this platform, I incorporated 

focuses that were important to the SRA members and reflected their visions for 
the year, which I learned through consulting with the SRA in person and online. I 
also consulted with staff from a variety of departments across the University, MSU 

Part Time Managers, and MSU members who are currently thinking of running 
for a seat on the committee.

Please see my attached platform below. If you have any questions before Sunday 
and would like to chat, you can reach me at jamas3@mcmaster.ca

Kindest regards,

Sarah Jama



EXPERIENCE

As a University A�airs Commit-
tee Member I co-authored the MSU’s �rst 

Accessibility Policy alongside Alan, the outgoing UA 
Commissioner, and Rodrigo, the outgoing Vice President of 

Education. In writing this policy, I learned how to write according 
to the Principles Recommendations and Concerns (PCR) format 

followed by the MSU and OUSA. This experience will be helpful in writing 
polices for UA next year, such as the International Students Policy.

MSU Policy Author (2014/15)

Student Representative Assembly Member (2014/16)

Being on the SRA last year gave me 
the experience I need to be a great commis-

sioner. I will not have to spend the �rst few months 
of my role transitioning, because as an experienced SRA 

member I already understand my role. Transitioning can be 
di�cult when one is new (I struggled with transition into SRA 

last year). Also, being on the SRA last year has helped to establish 
the network I need to start working on ful�lling our goals as the Uni-

versity A�airs Committee right at the start of my term.



UNIVERSITY AFFAIRS COMMITTEE MEMBER (2014/15)
Being on the University A�airs Committee has given me the 
experience I need in order to carry over and complete tasks 

left over by the current Commissioner (such as the Course 
Wiki), because I was directly involved in these projects. As 
well, it has given me a chance to see how the committee 

meetings were structured, and to decide what approach I 
want to take, rather than learning along the way.

OUSA GENERAL ASSEMBLY DELEGATE (2014/15)
This year, I was an MSU delegate twice at the OUSA General 
Assemblies where I helped to critique a total of six OUSA 
policy papers that are now on the OUSA website. This 
includes papers on Student Health and Wellness, Mobility 
and Credit Transfer, Mature Students, LGBTQ+ Students, 
and Tuition. This experience has helped me to understand 
OUSA’s stances on these issues, which directly relate to 
student experience.

BYLAWS AND PROCEDURES COMMITTEE MEMBER (2014/15)
Bylaws and Procedures Committee Member (2014/15): This 

experience helped me gain a better understanding of the 
inner workings of the SRA and the Bylaws that currently exist. 
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PLATFORM QUALITY OF ACADEMICS

COURSE EVALUATIONS

MID-TERM COURSE EVALUATIONS (ALL YEAR)

New Project
Brought up during Presidential 

elections, having Mid-term course evaluations 
would allow the Teaching Assistants (TAs) to get a 

feel for how receptive the class is to his or her teaching 
styles. Many TAs are primarily have had minimal training 

with regards to how to teach e�ectively. The feedback from 
these evaluations can help them to shape their courses in 
ways that allows for better learning. This is already being 

implemented in the Faculty of Science, but as Univer-
sity A�airs Commissioner I would like to see it 

implemented in all faculties (Consulted 
with MIIETL)

New Project
New Project: The University A�airs Committee 
will collaborate with the Advocacy Street Team 

Coordinator in hosting a Tuition 101 Campaign meant to 
educate students at McMaster University about how tuition works 

and where student money goes. This goes nicely with OUSA’s Tuition 
paper, and is a great follow up to the Ancillary Fee Campaign that the 

University A�airs Commissioner hosted in 2013. It also does well to 
follow up with Ehima’s vision in having more transparent conversations 
around tuition. This will include info graphics, a Q&A, a panel discussion 
with Administration and more.  Since this campaign will be in October, 

we are hoping for it to fall in line with the Federal Election, and to 
include an MP on the panel, to have a broader discussion about 

tuition and politics. The goal of this campaign would be to 
educate students about tuition. (Consulted with the 

outgoing and incoming Advocacy Coordinators).

MOSAIC SURVEY

A SURVEY TO REVIEW THE MOSAIC SYSTEM (OCTOBER 2015)

New Project
As a Student Union it is our job to make 

sure that students are receiving are bene�t-
ing from technological updates. The University 

A�airs Committee to create a survey with the goal of 
assessing the pros and cons of the new MOSAIC system, 

so we can work with the university to provide quality 
feedback and give a voice to students. Recommenda-

tions will be formed from the results of the survey 
that can be used to provide positive feedback or 

lobby for positive changes. (Consulted with 
Melissa Pool from the O�ce of 

Registrar).

TUITION FEES 101 CAMPAIGN

AN EDUCATIONAL CAMPAIGN ON TUITION FEES AT MCMASTER

New Project
As recommended in the MSU General 

Policy on Accessibility, it is important to 
work with MIIETL to advocate for universal 

design. This includes making sure all professors 
allow for syllabi’s to be placed online. Allowing 

essential documents to be online is taking the right 
step towards making courses accessible to all. As 

University A�airs Commissioner, I will push for 
all Syllabi to be made online. (Consulted 

with MIIETL)

ONLINE SYLLABI

LOBBYING FOR ALL COURSE SYLLABI TO BE PUT ONLINE (A

LL YEAR)
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COURSE WIKI

COM
PLETING THE TASKS AROUND THE COURSE WIKI FROM 2014/15 (SEPTEMBER 2015

)

Continuing project
The last University A�airs Commit-

tee did a great job of putting the ground 
work in place for the online course Wikipe-
dia. The project has to now be transitioned 

over to the Academic A�airs Council and the VP 
Academics of the Program Societies to add 

the courses in, and prepared by UA for a 
launch in early 2016. (Consulted with 

Outgoing UA Commissioner).

Continuing Project
The recommendations made from the 

OUSA survey include” “partitioning survey data  
across Faculties to obtain faculty-speci�c results, 

conducting a student experience survey through the 
MSU to develop more focused and relevant question sets 
to McMaster students, and allowing open response �elds 

to questions that would bene�t from the inclusion of 
qualitative feedback.” The UA committee will work on 

following these recommendations, so that a new 
survey can be created that will allow for better 

results. (Consulted with the Out-going 
VP Ed).

AN EDUCATIONAL CAMPAIGN ON TUITION FEES AT MCMASTER

OU
SA

 SU
RVEY RECOMMENDATION IMPLEMENTATION

IM
PROVEMENTS FOR AVENUE TO LEARN AND DESIRE TO LEARN (SEPTEMBER 2015)

Continuing Project
The last University A�airs Committee 

presented student concerns and suggestions 
with regard to the current state of the Learning 

Portfolio at a meeting with MIIETL and Desire 2 Learn. 
The University A�airs Committee was invited to Waterloo 

to meet with the Desire 2 Learn Programmers sometime in 
early 2015 to discuss these concerns and suggestions, but 

Desire to Learn never followed up on their invitation. 
Relationships with MIIETL and the Forward with 
Integrity Committee need to be maintained and 

this advocacy should be continued. (Consult-
ed with outgoing UA Commissioner 

and MIIETL)

AVENUE TO LEARN

New Project
The University A�airs Committee 

will work towards creating an online 
resource Wiki online Avenue to Learn that 

includes information about all related 
services at McMaster and the MSU. There 
will also be information about resources 

in the community. (Consulted with 
Pearl from the Student Wellness 

Centre)

CREATING AN ONLINE WIKI FOR STUDENT WELLNESS RELATE
D SE
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STUDENT LIFE ENHANCEMENT Indigenous A�airs Focus Groups  
(JANUARY 2016)

New Project
The University A�airs Commissioner will work 

with MISCA on running focus groups and a 
survey to collect quantitative and qualitative 

data around the experience of Indigenous 
Students at McMaster University. There are over 

600 self-identi�ed Indigenous students and 
even more that have not self-identi�ed. The 

Dean of Students has stated that one of his 
priorities for next year �guring out how to 

provide better support for Indigenous students 
at McMaster University. He has said that a great 

way to address this would be to host focus 
groups and a survey. (Consulted with MISCA and 

Sean Van Koughnett, the AVP of Students and 
Learning, and Dean of Students). 

Gender Neutral Washrooms
 (JANUARY 2016)

New Project
One of the PresidenTt elect’s focuses was 
relating to creating Gender Neutral Wash-
rooms on campus followed by a campaign 
relating to transphobia on campus. The 
university a�airs committee will work with 
HRES, WGEN, and the President elect to 
collaborate on this awareness campaign. 
(Consulted with the President Elect).

Re-writing MSU Anti-Oppression Policy
(SEPTEMBER 2015)

New Project
The University A�airs Committee will rewrite the MSU’s Anti Oppression Policy 
to be formatted in the proper PCR format, and more combative and preventa-
tive suggestions into incorporating anti-oppressive behaviours in the MSU 
environment. (Consulted with Tomee, chair of new PACBIC anti-racism work-
ing group and Nishan, incoming Diversity Services Director).

McMaster University
Sexual Assault Protocol
(SUMMER 2015)

New Project
The Provost has asked for a committee to 
be struck to help write this protocol. The 
Dean of Students has said that it would 
be great for the University A�airs Com-
missioner to sit on this committee as a 
representation of students.  (Consulted 
Van Koughnett, the AVP of Students and 
Learning, and 
Dean of Students). 

ANTI-OPPRESSION
INTERNATIONAL STUDENTS POLICY

(ALL YEAR)

Continuing Project
The last University A�airs Committee worked toward 

creating a survey to be administered through the 
International Students Services. This project will 

continue, in order to collect feedback which will be 
added into the  creation of the MSU’s International 

Students Policy. (Consulted with ISS).

MENTAL HEALTH
Mental Health Aware-
ness Week
(FEBUARY 2016)

Continuing Project
The theme of the 2015 Mental 
Health Awareness Week was more 
focused on the University’s Mental 
Health Strategy Launch. In 2016, 
the UA Commissioner will work to 
bring it back to the level of 
students, with more collaboration 
with the Hamilton Mad Students 
Collective. (Consulted with Pearl 
from SWC and Alise from HMSC), 
and other related clubs (e.g. 
jack.org)

New Project
New Project Academic accommodations 

policy is to be written by a committee over 
the summer, chaired by Sue Baptist, which 

involves accommodations for students with 
invisible disabilities. Policy will also look at 

accommodations in Experiential Learning 
placements and clinical settings. The UA 

Commissioner can sit on this committee to 
o�er student representation. (Consulted 

with Sean Van Koughnett, the AVP of 
Students and Learning, and Dean of 

Students)

Collaboration on 
Mental Health 

Strategy Initiatives
(SUMMER 2015
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Student/Faculty Relations 
and Networking Fair
(FACULTY SPECIFIC)
New Project:
Many SRA members from a variety of faculties 
felt that because of the faculties they were in, 
it was di�cult to �nd positive faculty 
relationships that led to job opportunities. 
Many SRA members also mentioned that 
because of their faculty’s reputation of being 
less prestigious or more prestigious at other 
schools, it was di�cult to �nd recognition for 
student accomplishments. I would like to 
work with these SRA members to create job 
and coop fairs within their faculties that are 
run in collaboration with students and facul-
ties, to establish greater relationships.

Deferred Maintenance 
Survey
(NOVEMBER 2015)
New Project
Many SRA members had deferred mainte-
nance points on their SRA platforms, and 
during consultation expressed interested in 
conducting a survey to gain feedback on 
Deferred Maintenance. This survey informa-
tion would pair nicely with the current MSU 
Deferred Maintenance Policy when advocating 
to the university for more funding.

^̂̂̂
^̂̂̂

^̂̂̂
^̂̂̂

Accessibility Forum and 
Report
(NOVEMBER 2015)
Continuing project
The University A�airs Committee will co-host 
MSU’s Accessibility Forum in collaboration 
with Diversity Services, and write up the 
Accessibility Forum Report that will be 
presented to the McMaster Accessibility 
Council. The last forum was run as collabora-
tion with Diversity Services and the University 
A�airs Committee, with a theme of Accessibil-
ity in Learning. This year, (Consulted with 
outgoing Abilities Coordinator (myself), Tim 
Nolan from SAS, and outgoing UA commission-
er). 

Clubs Accessibility
Guidelines
(SUMMER 2015)
New Project
The UA Committee will work with Clubs 
Administrator to create guidelines for accessi-
bility for MSU clubs, as recommended in the 
accessibility policy. We will also work together 
to �lm accessibility modules to be put online 
for clubs execs to watch. (Consulted with 
incoming Clubs Administrator, Ayshia Mulesh 
from HRES). 

^̂̂̂
^̂̂̂

^̂̂̂
^̂̂̂
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