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UPDATE  

The service has now entered in negotiations with Hospitality Services over allowing potlucks at 

Bridges Café after-hours. The negotiations further extend to allow students their own food at the 

study space after-hours in Bridges. One of the main obstacles which did not make the Study Space 

Project at Bridges as successful as it should have been last year, was that students had to leave the 

entire building if they were to eat their own cookies or carrots. To move forward with this, I have 

re-drafted edits to the currently existing agreement between Student Affairs and the MSU 

regarding the partenership of DS and HS over Bridges Café. The edits are currently under review 

by the MSU Board of Directors and the MSU Genereal Business Manager, John McGowan. The 

currently existing agreement dates back to 2006 and is very vague with the many of its 

requirements not met. The Director of Hospitality Services was not even aware that it existed in the 

first place. However, they have agreed to cooperate and look further into possible solutions not 

only to allow potlucks but to solve the underlying fundamental issue, which is our parnthership 

over the space and how our administration over the space needs to be re-evaluated. In addition to 

that and ensure ourselves a greater voice in the space, I have re-designed how our service is 

branded at Bridges and submitted a SLEF application with the assistance of the Student Life 

Enhancment Coordinator, Michael Wooder, and VP Finance, Jeff Doucet. The purpose behind this 

application is to upgrade the current AV system in the place which had costed the MSU more than 

$15,000 in 2005 but is not optimally functional now, especially since it has not been used for the 

past few years. With this upgrade, future groups will be able to have their coffeehouses AV needs 

met for free instead of the $300+ with Avtek. This upgrade has been processed with the 

collaboration with Avtek and an expert from their end assess the equipment. Also, if funding is 

granted for this upgrade, programming from our office can also be further established during hours 

at the space and hence enhance the overall experience for the studens dining. On another note, 

Pangaea had been extremely successful this year with new organizational approaches implemented 

with Diversity Services taking more lead within the advisory committee for Pangaea. The team was 

not aware of their MSU privilages such as their access to an MSU account and free musc bookings 

for their meetings, with both being essential transitional components. We further participated 

alongside HRES on the judging panel to select the performances. And now, we’re currently in the 

debriefing process. We also held the Anti-Racism Workshop in collaboration with HRES and 

Hamilton Centre for Civic Inclusion which was very eye-opening and an enlightening experience 

to those who participated. Since the last EB report, I’ve decided to focus more of my attention to 

strengthening the foundation behind the service and focus less on the delivery of events. And so, 
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I’ve realized that 2010, the Pangaea portion of Diversity Services was deleted from the operating 

policy of the service. This year I believe the service should officially be indicating on the operating 

policy that they play an advisory role within the delivery of Pangaea. One primary reason behind is 

that I have received a complaint with regards to cultural appropriation from one of the groups 

participating at Pangaea and with that in mind emphasize that the service can also directly take care 

of similar matters. Furthermore with the loss of Assistant Director, this had hindered the progress 

of the service in terms of delivering direct programming to students, especially after Diversity 

Week. However, there are goals I wish to accomplish that would benefit the service in the long-

run, which I do want to see fruit from before the end of my term. Though, the individual 

coordinators have been attempting to create small-scale events which further serve the goals behind 

their pillars. With the mention of pillars, with the assistance of the coordinators and VP Admin, 

Anna D’Angela, I’ve edited the job descriptions (including that of the Bridges Coordinator) to be 

more reflective of how the service should function moving forward. From another aspect, I’m 

currently in the process of creating a Year-End promo video for the service in collaboration with 

the MSU Communications Officer, Sarah Janes. Moving back to the policy work, I have met with 

the MSU Operations Committee and QSCC Coordinator, Jyssika Russel, and currently in the 

process of initiating a policy to create an Equity Inclusion Council that will be supported by the 

SRA.  

 

SERVICE USAGE  

Office hours are held as per the MSU website. Regularl attendance at PACBIC and follow-up P&P 

meetings. Meetings with clubs and other partners as they arise are also a current priority for the 

service. I also sit on the Clubs Executive Council and currently we’re in the process of assisting for 

the Dodge Tournament and soon to come the selection process for the winning clubs of the award 

nominations.  

 

PAST EVENTS, PROJECTS & ACTIVITIES  

 “I Believe in…” Campaign 

 “Take A Seat, Make a Friend” Campaign 

 “Welcoming Powwow” Collaboration with MFNSA 

 “Life as You know it Campaign” Collaboration with SAS and CFMU 

 Leadership Summit for Women 

 Monthly Multiculturalism/Interfaith Booth Table at MUSC 

 Collaborative Holocaust Education Week 

 MultiCulturalism Coffeehouse 

 White Ribbons – Standing in Solidarity  

 Uniting Voices:A Community Forum on Violence Against Indigenous Women in Canada 

 Diversity Week: 

1. Showing Your True Abilities 

2. Gender Talks 

3. Valuing the Indigenous Community  

4. World Faiths’ Day 

5. Crossing Borders 

 SoulFood 

 Anti-Racism Workshop in collaboration with HRES and Hamilton Centre for Civic 

Inclusion 
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 Pangaea 

 SLEF Application for AV Upgrade 

 Collaborated with PACBIC, Veggie Club, HS, Mac Hillel and other faith-based club to 

submit SLEF Application to make the entire Bridges Café Kosher 

 Modified the Agreement between Students Affairs and MSU over the partnership between 

HS and DS over Bridges Café 

 Clubs Executive Council Selection Committee of Club Awards 

 

UPCOMING EVENTS, PROJECTS & ACTIVITIES  

Collaborate with UAC and Hospitality Services on food labelling intiative - Continuous  

Inclusive Study Space at Bridges Cafe - Continuous  

Establishing base for Mutlifaith Space - Continuous  

Evaluation of Partnership with Hospitality Services over Bridges Café - Continuous  

Assisting with Equity Inclusion Council – Continous  

Roses for Restoration - Gender Equity Campaign 

It’s Time Campaign in collaboration with SACHA and other partners - Continuous  

Accessible Mac Campaign 

 

BUDGET  

So far, no major concerns regarding budgeting.  

 

CURRENT CHALLENGES  

There has been much delay with printing and designing the posters with Underground for Bridges 

Café. Almost all the time, I have to go to their office in person to check on updates and their large-

format printer has been out of ink for a while. For the past month and so, I have been emphasizing 

on finishing the project in time, however after several attempts, all work is now designed and 

should be 100% printed by March 10
th

. There has not been a quick response rate from the volunteer 

who had indicated interst in painting and hence the delay from that end as well. However, I will be 

in touch again to have that done asap. To ensure fairness, the design work is complex to an extent 

and does need much effort. I have attached my version of how I think the space should look like. 

Another challenge I worry about is that I worry that HS would not respond quickly to 

accommodate my request which stem from student needs. And hence, I’m hoping more pressure 

can be exterted on them from the BOD and the EB.  

 

SUCCESSES  

Ever since I was handed the position, I was able to discover many loopholes with the service. 

However, I’ve taken these as opportunities and new challenges to embrace. Some things were 

disorganized to the point that the Bridges Coordinator was not aware that they had access to the 

AV in the space in addition to the elevator, even though they had the card and keys but were never 

informed of what they were truly for. This year, I will be asking them to return their keys to 

Administrative Assistant, Victoria Scott, rather than to HS. Taking the concerns of the students and 

moving them forward to enhance their lives was a source of tension yet will continue to be a 

rewarding experience and definitely one of the successes this year. Other things I outlined above 

also add to the list.  

OTHER 

This report is very brief and details may not be complete, please don’t hesitate to contact us for any 

questions or concerns.  
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