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UPDATE 

 

 The month of September has been running smoothly for the EFRT. The increased 

call volume has led to an increased workload for responders, but the number of calls has 

begun to decrease since Welcome Week. The beginning of year retraining was 

successfully completed, and we also underwent a training with the Health Physics 

Department in September to put in place a protocol for radiation exposure emergencies.  

We have seen an increase in revenue in our SFA courses as measured in August from the 

past year. We are currently beginning the tryout process for the team with an increased 

number of applicants from the past several years, and are looking forward to the try out 

process and choosing new team members at the end of October. 

 

SERVICE USAGE  

 

 Since the beginning of the school year, the EFRT has recived 146 calls. The 

EFRT has been able to divert 117 of these calls from Hamilton EMS, while 25 have been 

sent to the hospital via ambulance, and 4 sent to the McMaster University Medical Centre 

via Security Services. The majority of these calls have ben musculoskeletal or soft tissue, 

and have had a response time of less than 3 minutes.  

  

 

PAST EVENTS, PROJECTS & ACTIVITIES  

 

The EFRT successfully completed retraining of responders for the year, with 

alumni from various health professions such as paramedics and emergency physicians 

returning to run the training sessions. We have been managing well with the increased 

call volume seen during September and October, especially during Welcome Week. The 

EFRT was also able to participate in September’s training with the Health Physics 

Department to ensure that proper protocols were in place in case of a radiation exposure 

emergency.  

 

UPCOMING EVENTS, PROJECTS & ACTIVITIES  
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The EFRT has begun the try out process for new responders on the team. So far we have 

narrowed the candidates down from 130 to 42 through CPR testing, SFA written tests, 

and an interview. We are currently preparing for the rest of the try out process, which 

includes an Orientation weekend with lectures and skills sessions, two weeks of practice 

nights, and a final weekend of testing.  We are looking forward to having alumni come 

back and teach these skills sessions and assist with the evaluation process.  

 

BUDGET  

 

The budget is currently on track from the summer months. Due to the large 

amount of supplies needed last year, it is possible that this budget line (5315-0107) may 

need to be increased again this year. One current challenge that the team is facing is the 

strain on senior responders in the months of September and October before choosing new 

responders for the team. Seniors have to run double the regular amount of shifts to make 

up for the lack of responders on the team, and it is therefore often difficult on responders, 

especially in the current year, when there are fewer senior responders than normal.  This 

might lead to an overspending in the team recognition budget (6415-0107) by the end of 

the year due to the need to ensure respoders are receiving deserved recognition for all the 

work they are putting in, but as for right now the budget is on track. 

  

CURRENT CHALLENGES  

 

 Currently things are running smoothly for the EFRT. We are in the process of 

compiling an inventory of EFRT equipment that is considered a capital asset, or over 

$1,000. This will hopefully allow for a replacement plan to be developed to ensure that 

the PTM is aware of  items that need to be replaced each year after the transition, and the 

length of time that each item has been used for.  

 

SUCCESSES  

 

The EFRT has begun running ride outs with Hamilton EMS, allowing responders 

to shadow paramedics for a day and see the side of emergency care from a paramedic’s 

point of view, and respond to calls outside of the campus community. This is especially 

exciting as the ride out program had been closed to non-health care professionals since 

2008. 

 As mentioned above, the EFRT received 130 applicants to try out for the team, 

which is an increase in number when compared to the past several years, where it ranged 

from 80-100. The service has also seen an increase in revenue from SFA courses as well, 

which at the end of August was $7,079.48 greater than the revenue in 2012.   

 

 


