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UPDATE 
Hello! I am very excited to share my new Executive Board Report with you! SHEC is 
officially open and many of our projects are starting to take off, so it’s an exciting time 
for us  
    
SERVICE USAGE 
Service usage this month has been high, and SHEC has had a total of 214 visits. Our most 
popular service was our menstrual products (65 users), our pregnancy tests (36 total with 
20 being take-home tests and 16 being in-space tests), and our condoms (25 users). This 
is a far greater total than we had at the same time last year (which had 131 users), so it’s 
great to see our usage trending upwards! 
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Baby Supplies 4 
Band-Aids 7 
CA Packages 6 
Condoms 25 
Directions 13 
Information 17 
Pregnancy Testing 36 
Peer Support 9 
Phone 9 
Menstrual Products 65 
Misc. 18 
Other Safe Sex Supplies (Lube, Dams) 5   
TOTAL 214 
 
VOLUNTEERS 
We officially have our entire team of volunteers hired and trained, and though it has been 
a busy month, it has been lovely to get our team completely together! We hired first years 
in September, and had a record number of first year applications (~50). We conducted 
group interviews and ended up hiring 10 first year volunteers. Thus, in total, we have 53 
volunteers. 
 
We also conducted training on Peer Support training weekend with our volunteers, which 
was really successful! We completely refined the SHEC content, increasing the 
applicability of our training to the service and altering our main messages for certain 
portions. Thus, Sunday – despite being a busy day – was incredibly effective for our 
volunteers. We worked hard to have more interactive portions of training and did a lot of 
rotation exercises and tangible skills practice. We also held a campfire volunteer social 
on the Saturday night of training at Altitude! 
 
PAST EVENTS, PROJECTS & ACTIVITIES  
1. Space Renovations: One of my goals was to make the SHEC space less clinical and 
more cozy and accessible to students; since we don’t hold a clinical framework, it didn’t 
make sense for us to have such a medical feel! Instead, we have gone for more of a public 
health atmosphere. Importantly, though, as the money available through our capital 
budget decreased, we found ways to make modifications that were fiscally sensitive. We 
made some major changes as below: 

• Got rid of the file cabinet in the front space (taking up space, no use) 
• Moved the book shelf from the windows towards the corner of the front space 
• Added art to the walls in picture frames 
• Opened up the window to encourage natural light 
• Added a warm lamp to the front space 
• Chose more inviting public health posters to put in the front space 

While these renovations are still a work in progress, I think they have really improved the 
overall atmosphere of SHEC and made it a more comfortable service for folks to access. 
Feedback from volunteers has been very positive!  
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2. Lockers of Love with FCC: SHEC has partnered with the FCC in order to implement 
an ‘order online pick up anonymously’ program! In collaboration with Oliver, we have 
added health supplies to the Lockers of Love program so now students can access 
pregnancy tests, condoms, menstrual products, lube, band-aids, and diapers online. This 
collaboration is already in action and we are starting to promote it now! 
 
3. Welcome Week: SHEC finished all of our Welcome Week programming and it went 
fairly successfully. We tabled at the services fair, provided peer support at numerous 
events, and went on a hike with first year students. We also had a general presence within 
swag bags and by providing resources to folks on campus. I would like to note that their 
was a large amount of disorganization for the Monday Night Lights Peer Support event 
that placed volunteers and students at risk due to the triggering nature of the ‘What I was 
Wearing’ installation. There was not adequate communication about the Peer Support 
services roles at the event and I did not feel comfortable facilitating an event like that 
with no knowledge it was happening or preparation. 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
1. Space Videos: This week – starting on Monday and ending on Wednesday – SHEC is 
filming three space videos with Connor Maclean. SHEC hasn’t made videos in an 
incredibly long time and it is time we start promoting in that way! First, we will film a 
general space video outlining what our service offers. This will show students who see it 
the space, the general mission of our service, and the supplies we have available. Second, 
we will film a video on peer support at SHEC. This will outline what someone can expect 
when they come in to access our peer support services. Finally, we will film a video on 
pregnancy testing. This will ensure that when students take our pregnancy tests home, 
they are able to perform the test accurately!  
 
2. Naloxone: SHEC has been approved to become a Naloxone distribution site by 
Hamilton Public Health! I have written up SHEC’s Naloxone policy and started working 
on the infrastructure. However, the program can’t be implemented fully until public 
health sends us their new memorandum of understanding (they are working on it now). 
Once we receive that, I will be trained to train our volunteers to distribute Naloxone and 
the program will start up! 
 
3. Events & Programming: Our Events & Programming committee is working on an 
elections education event that will aim to inform students about the health policies of 
different federal parties. 
 
BUDGET  
We are very much on track with our financial planning documents thus far. As our main 
events and campaigns haven’t launched yet, there are a few accounts (i.e. promotions, 
annual campaigns) that haven’t really been used yet. Below is a main summary of our 
budget spending so far. 
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CURRENT CHALLENGES  
Currently, I feel as if I could do a more effective job of helping my execs transition into 
their roles as the space is opened and the volunteers are engaged. So, I would like to 
make sure expectations are delineated a little more as we move into day-to-day space 
functioning. Another challenge is that around 27 volunteers signed up to be a part of the 
Research & Advocacy committee. Thus, we need to find a way to ensure the large 
number of RAC members can participate, while potentially working in newer/more 
innovative ways! I have been working with my execs to figure out a way to make it work 
with such a large number of interested volunteers. 
 
SUCCESSES  
The first few weeks of full space functioning have been going really well! Our usage has 
been high, and our volunteers have integrated into their roles well. I think our volunteer 
transition was smoother this year, due to a strong training and a strong exec/coordinator 
presence for the first few weeks. 
 
Thank you so much for reading my report! 
 
Lynaea Korol-Filbey 
  
 


