
Maccess 
Review 2018

Conducted by: Sarah Figueiredo, Neda Pir-
ouzmand, Martino Salciccioli, Eric Shingle-
ton-Smith



Service Mandate

 Maccess is an McMaster Student Union (MSU) service, which 
purpose is to maintain a campus that celebrates, advocates, and 
ensures in area of dis/ability. 

 Maccess maintains such a campus through three main 
objectives: community-building, advocacy, and educating. These 
pillars are met by providing programming and events in an effort to 
establish a sense of community for those that self-identify as dis-
abled or having disabilities. As well as advocating on behalf of stu-
dents in a proactive and affirmative fashion within the best interests 
of the students it serves, the service provides educational program-
ming on and opportunities to learn about critical disability studies.

Structure

 Diversity Services is led by the Director who oversees all of the 
activities and initiatives held under the service. The rest of the 
executive team consists of the Social Events and Planning Executive, 
the Social Political Advocacy Executive, the Logistics Executive, the 
Resources Executive, and the Training and Volunteer Coordinator. 

Maccess Overview



 Most respondents have never visited Maccess. Though, the next 
most common response was that respondents visit Maccess once or 
twice a week. This demonstrates that many students who access the 
service are likely to return. This section inquires as to why a large 
portion of students choose not to utilize Maccess’ resources.

External Data

 In total there were 90 responses. Third years were the most 
common group of students to engage in our survey. This could be 
indicative of a lack of awareness among younger years about the 
service.  Half the respondents were unaware of where Maccess is 
located. Many students stated that they felt Maccess was inaccessi-
ble. This provides some context to explain why many students who 
filled out the survey have not utilized Maccess. 

 Overall the majority of respondents who have interacted with 
Maccess either agree or feel neutral with the statements about com-
fort and performance, creating polar results. Those who accessed the 
Maccess space in general have a positive experience. These 
responses stated that they were able to find the resources they were 
looking for, and that volunteers were engaged.

 The areas of lowest performance were seen in comfort when 
talking about personal experiences with a volunteer (8% of people 
felt that they would be uncomfortable speaking with a volunteer 
about personal experiences). This response often correlates to 
respondents sighting that “the space feels cliquey” in the survey. This 
paired with the high number of individuals who responded that they 
have never accessed the service (~50/90 respondents on average) 
suggests that the Maccess space atmosphere may be a barrier to in-
dividuals accessing the space. 

 

Space Atmosphere



 This accessibility concern comes from two potential sources:  A 
space that is not inclusive due to volunteer cliquishness, and a lack of 
events that students feel they can relate to. The concern of the 
Maccess space potentially being cliquey, uninviting, and unwelcoming 
to people outside of a known group who are comfortable with each 
other is a common theme in the responses. Only 28 of the 90 survey 
respondents had visited the space, this could potentially be why.

 

Recommendation: Create a Maccess space atmosphere that is more 
welcoming.

 Suggestion: Work with other services that operate peer sup-  
 port spaces to create a volunteer code of conduct outlining 
 appropriate uses of the space, how to engage new visitors, and  
 how to make the space overall more welcoming.

 Suggestion: Create “community hours” where all individuals are  
 welcome whether they are seeking support or not. Outside   
 community hours volunteers should not be in the space unless  
 they are completing their assigned role, or seeking support.

Space Atmosphere



 When survey participants were asked what time they would 
ideally like to access the Maccess space the most popular options 
were 12pm to 3pm (44/90 participants), 3pm to 5pm (42/90
 participants), 5pm to 8pm (37/90 participants). Only 13 
participants wished to access the space after 8pm, and 24 wished to 
access the space between 9am and 12pm. The committee suggests 
shifting service hours and support group hours to operate between 
the 12pm to 8pm window.

 

Operation Hours



 Maccess is pursuing two advocacy initiatives this year and is 
encouraged to carry on doing so in future years. An internal survey 
of individuals who have used Maccess have made some suggestions 
for future advocacy initiatives. These include structural changes like 
removing the necessity for the need to meet with professors for ac-
commodations, mobility-related accessibility, and bringing back the 
older Casio calculators. There were also suggestions for intersectional 
advocacy efforts. 

 Maccess has offered events such as McMaster’s Workplace 
Accommodation Training which aimed to increase discussion among 
McMaster employees about campus accessibility concerns. Maccess 
is working to increase participation in their events by partnering with 
other services such as SAS, which inspired their Colour and 
Complaining event on September 28. They are also partnering with 
MSU Pride Community Centre to collaborate on events on the 
intersectionalities of LGBTQ2SIA+ and disabled identities. It is
suggested that Maccess should continue to collaborate with identity 
based services on campus to create more intersectional advocacy 
efforts.

 Partnership events are a great way to increase accessibility to 
Maccess services and they should be continued in the future. The 
2016-2017 Accessibility Guide put together by Maccess keeps 
students informed about barriers to accessibility on campus. It is
 suggested that this is updated to reflect the current accessibility 
aids available.

Suggested Advocacy Efforts Suggested from 
Survey Results

On-campus accessibility in regards to mobility devices (making 
 spaces wheelchair accessible, advocating for more snow 
 removal)
Learning Disabilities
Braille signage
Trans-disabled activism 

Recommendation: Maccess should continue to expand their intersec-
tional advocacy efforts.

Advocacy



SAS Overview
 
 Students Accessibility Services (SAS) aims to help provide 
academic accommodations assistance and assist McMaster students 
with disabilities in various ways. Services they offer are: small and 
private test writing rooms, a high school transition program, note 
taking services, programming, a mentorship program for incoming 
students, library accessibility programs, and a career access program. 
It would be beneficial for Maccess to continue to build a relationship 
with SAS in order to advocate for the student voice on the matters 
listed previous. 

 A partnership between Maccess and SAS where one partner 
takes students voices into account (Maccess) and the other uses that 
information when making university level decisions (SAS) would 
contribute a more holistic approach to accessibility on campus. 
After consulting with the Maccess part-time manager of the 2017-
2018 year, Maccess had not established much of a partnership with 
SAS. Part of this can be attributed to the fact that Maccess is a fairly 
new service. The committee suggests working towards building a 
stronger relationship with SAS.

 Suggested large structural changes Maccess could partners 
with SAS to achieve includes removing the necessity for the need to 
meet with professors for accommodations, mobility related 
accessibility and bringing back the older Casio calculators (gath-
ered from the feedback survey). 

Recommendation: Maccess should continue to expand their advocacy 
efforts by strengthening their advocacy to and with SAS.

 

Partnership with SAS



 This question was for open-ended responses to allow students 
to freely express their opinions which may be incorporated into the 
service in the future. Below are some of the responses followed by 
commentary on the trends. Most of these were repeated through 
other responses and therefore not all responses were included. 

“More support for first years who are transitioning to university” 

“I think that more community building events would be helpful”
 
“Info sessions to help folks understand the basics of disability 
advocacy and what it means to be disabled” 

“A newcomer night/event would help reduce the fear of accessing 
the space. I am very hesitant to reach out to the space for a variety 
of reasons, mostly because it doesn’t feel welcoming to me, and an 
event that is catered towards people who want to access the space 
but don’t might help bridge that gap. I think that I could really
 benefit from using the space and the support it provides, as a 
student with a disability, however I perceive that people within the 
space feel animosity toward me. This is a perception and may be 
untrue, but it does prevent me from using the space.”

 Evident in these responses, Maccess should focus more
 programming on bringing individuals into the space and community 
such as new comer nights and first year nights.

Events



 Overall it is concluded that Maccess is fulfilling their operating 
policy, and that a need still exists in the community for this service. 
Moving forward the committee strongly suggest that Maccess 
evaluate their service space and implement strategies to address 
clumping between volunteers, as this seems to be a large barrier 
stopping students from accessing Maccess. The committee also 
suggests growing a stronger relationship with SAS to ensure the 
student voice is being taken into account on large systematic 
university decisions. 

Suggestions

Create a Maccess space atmosphere that is more welcoming.

 Work with other services that operate peer support spaces to  
 create a volunteer code of conduct outlining appropriate uses  
 of the space, how to engage new visitors, and how to make the  
 space overall more welcoming.

 Create “community hours” where all individuals are welcome  
 whether they are seeking support or not. Outside community  
 hours volunteers should not be in the space unless they are   
 completing their assigned role, or seeking support.

Maccess continue to expand their intersection advocacy efforts. 

Maccess should continue to expand their advocacy efforts by 
strengthening their advocacy to and with SAS.

Conclusion


