
 
PROGRESS ON YEAR PLAN  
  

The Services Committee has been working hard over the past few months and 
has completed the Maccess and Diversity Services report. The work put into these 
reports will allow for a more streamlined process for the next reports. Great progress has 
been made toward completing the Marrons Review. Come January our committee will 
begin working on the SCSN review in tandem with the Maroons Review 
 
PAST EVENTS, PROJECTS & ACTIVITIES  

 
As stated above, we have complete the Maccess and Diversity Services report 

and those will be sent to Executive Board in January for approval. I am very pleased with 
the reports and the work the committee has out into them.  

 
Our internal surveys for both Maccess and Diversity have a very low response 

rate. This could be due to the busy time they were released. We will be including an 
incentive (a Union Market gift card) as part of further internal survey to entice more 
respondents.  In result of the small sample size being inconclusive it will not be included 
in the report. We will be forwarding this data that has been collected to the part-time 
manager to use at their discursion.  

 
The internal and external survey component of the Maroons review is completed 

and awaiting final review. Those will be released to the public in January. 
 

UPCOMING EVENTS, PROJECTS & ACTIVITIES  
 
Our committee will continue to work on the Maroons review and begin the SCSN Review 
in January. Surveys are expected to be released in the first few weeks of January. 
 
CURRENT CHALLENGES  

 
As we have been operating as three pods (one per review), I feel as though the 

committee is a little disconnect between the committee segments. I am hoping to plan a 
TwelvEighty dinner or other fun social to help with committee cohesion. I will be focusing 
more attention on this aspect of engaging a committee in second semester.  
 
VOLUNTEERS (Standing Committees only)  

. 
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November proved to be a more difficult month for volunteers, which is extremely 

understandable given the increasing demand of school in November. They still 
continued to work diligently on their parts of the report, creating fantastic work. I am 
super appreciative for them. 
 

I would love to extend a shout out to Neda who has gone above and beyond with 
her research and contributions. She contributed fantastic work to the Maccess report, 
playing in integral part in the survey data interpretation. Great job, Neda! 
 
SUCCESSES 
  
 This semester served as a great opportunity for the committee to find their 
footing. Through some trial and error, I feel as though we have a better understanding of 
what exactly a committee report it. We will be using our part work as templated for the 
rest of the report, allowing us to refine the service review process while simultaneously 
complete quality reports quicker. I chalk all the hard work but in this semester as a 
success, I am very proud of all the work the team has put in, 
 
OTHER 
 
N/A. 
 
 
Warm Regards, 
 
Sarah Figueiredo 
AVP Services 
McMaster Students Union 
avpservices@mus.mcmaster.ca 
 


