
 
AGENDA - SRA 16O 

STUDENT REPRESENTATIVE ASSEMBLY  
February 26, 2017 at 5:00pm 
Council Chambers, GH 111 

 
PROCEDURE 
 
Call of the Roll, Playing of National Anthem, Territory Recognition, Adoption of Agenda, Announcements 
from the Chair, Adoption of SRA Minutes 16N, Delegation from the Floor, Report Period, Information 
Period, Question Period, Business Arising from the Minutes, Business, Committee Business, Unfinished 
Business, New Business, Time of Next Meeting, Call of the Roll, Adjournment 
 

The SRA would like to recognize today that we are situated on traditional Haudenosaunee and 
Anishnaabe territories through the ‘Dish with One Spoon Wampum Treaty’. 

 
DELEGATION FROM THE FLOOR 
1. Workplace Anti-Violence, Harassment, and Sexual Harassment Policy Nadarajah & 

Oliver 
2. Proposed Compulsory Ancillary Fees Agreement Oliver 
 
REPORT PERIOD 
1. Arts and Science Caucus Almeida 
2. Business Caucus Robinson 
3. Engineering Caucus Flowers & Kula 
4. Bylaws & Procedures Commissioner Lee 
5. Services Commissioner Kevan McDougall 
6. Operations Commissioner Anbalagan 
7. University Affairs Commissioner Hsu 
8. Executive Board Oliver 
9. Vice-President (Administration) Nadarajah 
10. President Monaco-Barnes 
11. Ontario Post Secondary Student Survey Hsu 
12. Fees Update MacDonald 
 
BUSINESS 
1. Close MSU Nomination on Elections Committee Eom 
2. Close SRA Nomination on Elections Committee Eom  
3. Compulsory Ancillary Fees (CAF) Agreement Oliver 
 
 
 
 



MOTIONS 
1.  Moved by Eom, seconded by ___ that the Assembly close nominations for one (1) MSU seat 

on the Elections Committee.  
2.  Moved by Eom, seconded by ___ that the Assembly close nominations for one (1) SRA seat 

on the Elections Committee. 
3.  Moved by Oliver, seconded by Monaco-Barnes that the Student Representative Assembly 

empower the Board of Directors to sign an updated Compulsory Ancillary Fee agreement 
with the University, contingent upon its adherence to the conditions presented in the 
Delegation from the Floor. 

 



Student Representative Assembly Meeting 16O 
Sunday, February 26, 2017 at 5:00pm 

Council Chambers, GH111 
 
 

Called to Order at 5:01pm 
 
CALL OF THE ROLL 
Present Anbalagan, Areghan, Cole, Dales, Eom, Flowers, Hsu, Kula, Lightstone, Long, 

MacDonald, McBride, Mertens, Monaco-Barnes, Nadarajah, Oliver, Phung, Pita, 
Robinson, Rudge, Sehrawat, Shingleton-Smith, Threndyle 

Absent Excused Almeida, Martin, Quinn, Ragnanan 
Absent  
Late  Baiden, Beley, D’Souza, Farah, Inigo, Lee, Ngo 
Others Present Alex Wilson (Maccess Coordinator), Veronica Van der Vliet (Mac Bread Bin Director), 

Michael Parisse (MSU Member), Ellen Veinot (MSU Member), Danny Demyanenko 
(MSU Member), Seyor Karimi (MSU Member), Neil Donato (MSU Member),  
Robert DaSilva (MSU Member), Kristian Ferreira (MSU Member), Jin Lee (MSU 
Member), Vlad Motorykin (MSU Member), Chris Basalo (MSU Member), David Philpott 
(MSU Member), Lauren Arnold (MSU Member), Jamie Gardner (MSU Member),  
Ahmed Amir (MSU Member), Ana Alwan (MSU Member), Youssef Khaky (MSU 
Member), David Hobson (MSU Member), Ryan Deshpande (Diversity Services Director), 
Rabeena Obaidullah (MSU Member), Patricia Kousoulas (MSU Member), V. Scott 
(Recording Secretary) 

Chair Genya Oparin 
 
TERRITORY RECOGNITION 
 

 The SRA would like to recognize today that we are situated on traditional Haudenosaunee and 
Anishnaabe territories through the ‘Dish with One Spoon Wampum Treaty’. 

 
ADOPTION OF AGENDA 
 
Moved by Oliver, seconded by Shingleton-Smith that the Assembly adopt the agenda, as presented. 
 
Amendment 
Moved by MacDonald, seconded by Lightstone to amend the agenda to add Athletics and Recreation Referendum 
following the Delegation from the Floor #1.  
 

 MacDonald stated that he would like for this to the first motion that they discuss. He reminded the 
Assembly that this motion would require two-thirds of the Assembly to pass.  

 Lightstone added that this was worthy of discussion.  
 
Vote on Amendment 
 

Passes Unanimously 
 
Amendment 
Moved by Farah, seconded by Cole to amend the agenda and add the following motion to Business:  
“Moved by Farah, seconded by ____ that the Assembly adopt the following: 
Whereas the United States government recently attempted to issue a travel ban targeting countries with large 
Muslim populations; 
Whereas an Islamaphobic terrorist attack was committed on Canadian soil in a Mosque near Quebec City on 
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January 29, 2017 that killed 6 Muslims; 
Whereas McMaster University and its surrounding areas has a sizeable population of students, faculty, staff and 
community members who identify as Muslim; 
Whereas the McMaster Students Union will not tolerate acts or comments that perpetuate hate or Islamophobia 
against Muslims on campus as the union exists and operates within an anti-racist, anti-oppressive framework; 
Whereas the McMaster Students Union will continue to take action towards building and creating a safer and 
more inclusive environment for marginalized groups on campus; 
Whereas hate speech and intolerance of any form whether it manifest itself on campus, social media, or in the 
public domain is condemned by the student union; 
Be It Resolved That the McMaster Students Union stands in solidarity with Muslim identifying students on 
campus.” 
 

 Farah stated that this was long overdue.  
 
Vote on Amendment 
 

Passes Unanimously 
 
Amendment  
Moved by Oliver, seconded by Nadarajah to amend the agenda and strike Delegation from the Floor #2 - Proposed 
Compulsory Ancillary Fees Agreement and Business Item #3 - Compulsory Ancillary Fees (CAF) Agreement.  
 

 Oliver stated that since they added the Athletics and Recreation Referendum on to the agenda they didn’t 
want ambiguity under which CAF agreement they would be working under.  

 Lightstone asked why they wouldn’t be doing this today.  
 Oliver stated there was no specific reason why they’re not doing it today, but they didn’t want confusion 

under which agreement they were working under. She explained that everything would still be subject to 
the agreement whether they do this today or not.  

 
Vote on Amendment 
 

In Favour: 24 Opposed: 0 Abstentions: 1 
Abstained: Lightstone 

Motion Passes 
 
Amendment 
Moved by Nadarajah, seconded by Long to amend the agenda to add Recall as the last item of Business.  
 

 Nadarajah stated that she already gave the Assembly the head’s up on what was going on. She explained 
that they will be going into closed session, and that was why it will be the last item on the agenda.  

 
Vote on Amendment 
 

Passes Unanimously 
 
Amendment  
Moved by Anbalagan, seconded by Hsu to amend the agenda to add Committee of the Whole to Business.  
 

 Anbalagan explained that something was brought up that they would like to discuss.  
 Hsu stated that Elections Committee has rules against paid staff for endorsing candidates but they would 

like to discuss if current SRA members should be endorsing those who are running in the upcoming 
election.  
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Vote on Amendment 
 

Passes Unanimously 
 
Vote to Adopt Agenda 
 

In Favour: 26 Opposed: 0 Abstentions: 0 
Motion Passes 

 
ANNOUNCEMENTS FROM THE CHAIR 
 

 The Chair asked for members in the back to please sign the Observer’s List.  
 
ADOPTION OF MINUTES 
 
Moved by Robinson, seconded by Lee that the Assembly adopt the minutes from SRA meeting 16N – February 5, 
2017, as circulated.  
 
Amendment 
Moved by Lightstone, seconded by Oliver to amend the minutes to strike Esra Bengizi’s name from the last call of 
the roll.  
 

 Lightstone stated that the member’s name wasn’t called as they lost their seat.  
 

In Favour: 24 Opposed: 0 Abstentions: 1 
Abstained: Cole 
Motion Passes 

 
Vote to Adopt Minutes 
Moved by Robinson, seconded by Lee that the Assembly adopt the minutes from SRA meeting 16N – February 5, 
2017, as amended.  
 

Passes Unanimously 
 
DELEGATIONS FROM THE FLOOR 
 
Moved by MacDonald, seconded by Hsu to set parameters for Delegation from the Floor to be 10 minutes for 
presentation, and five minutes for questions.  
 

Passes Unanimously 
 
1. Workplace Anti-Violence, Harassment, and Sexual Harassment Policy – Nadarajah and Oliver presented 

(presentation attached) 
 

 Nadarajah and Oliver went over the policy with Assembly. They explained that this policy was passed by 
the Board of Directors and that they were doing this for information.  

 
Questions  

 Anbalagan asked who makes the decisions after the investigation was complete. Oliver responded that 
they would seek legal council and then ultimately the decision would be up to the Board of Directors.  

 Baiden asked what would happen if a student needed to complain about a Director of the Board, and if 
there was a way that student wouldn’t have to go through the process of the interview without disclosing 



SRA 16O Page 4 
February 26, 2017 

it to the MSU. Nadarajah responded that the policy outlines that if it was against a member of the BoD 
then the appropriate place to make a complaint was to go to the Ombuds Office.  

 Hsu asked if restorative measures had been taken into account. Nadarajah responded that this policy was 
based on the one the University has which was based on allowing the complainant navigating the process 
they would like to see.  

 Baiden asked what the plan was for making sure all students were aware of this policy. Oliver responded 
that this policy was specific to the MSU, and will be circulated to the full-time and part-time staff. 
Nadarajah added that the MSU will look at training to get employees to get the information out.  

 
BUSINESS 
 
1.  Athletics and Recreation Referendum 
 
Moved by MacDonald, seconded by Nadarajah that the SRA approve holding a special referendum outside of the 
election schedule, with the suggestion that polling be finished no later than March 28, 2017 at 5PM, to send the 
question of an increase to the Athletics and Recreation Activity Fee and DBAC capital fee to referendum based on 
the following information: 
The continuation of the DBAC capital fee, and an increase of $2.99/unit to a max of 30 units (total $89.70) effective 
once the building opens (estimated 2020) for the creation of a Student Activity Building and an Athletics & 
Recreation Expansion, as well as the continuation of the Athletics and Recreation Activity Fee, and an increase of 
$95/year commencing in 2017 with a further $10 increase starting when the building opens (estimated 2020) to 
eliminate the user fee for full-time undergraduate Pulse members and create a 12 month pulse membership for all 
MSU members, in addition to all other benefits as described in the memo presented at SRA 16I for the option with 
both the Student Activity Building and the A&R Expansion. 
 

 MacDonald went over the memo that was circulated, with the Assembly. He stated that he was confident 
this was the best offer students would get, and was excited that students were here to discuss this.  

 Nadarajah stated that she thought MacDonald did a good job of outlining the situation they were in. She 
stated that when she was a candidate during Presidentials she heard that some of the initial issues were 
the fees structure, and that students didn’t understand the complicity of the question. Nadarajah stated 
that this would benefit student life.  

 Areghan asked if they ran surveys to prove what was mentioned in the memo was true. Ceded to 
MacDonald. MacDonald responded that they didn’t do a survey, and that the SRA term ends as of March 
31. He explained that this was a time sensitive commitment, and that the Assembly voted almost 
unanimously to send this to referendum the first time. He added that he would hate to see the 
opportunity squandered.  

 Kula ceded to David Philpott. Philpott stated that he was on the MES and an employee of the Pulse. He 
stated that they were here today to discuss whether the referendum should be posed to students or not. 
He explained that they have a responsibility of not posing the same referendum question two months 
after one was already held. He explained that he was of the belief that it wasn’t just for the money, but at 
the same time a lot of fundamental issues weren’t addressed. Philpott explained that students didn’t 
want a mandatory 12 month pulse membership, or pay fees until 2060, and didn’t like not knowing what 
the building would be used for. He stated that only 37% of students who voted the first option didn’t want 
the building. He explained that he wasn’t against having another referendum, but the fact that they were 
proposing another one two months after the last one failed and not addressing the concerns students 
had.  

 Inigo ceded to Daniel Tuba D’Souza. D’Souza stated that MacDonald and Nadarajah brought up good 
points. He stated that one of his concerns was the lack of information. When he was talking to the 
students, one of the common things heard was that the University wasn’t bringing forward enough 
money. He felt that this was huge. He explained that delaying this would be a waste of time, and that the 
student voice had been heard and this should be allowed.  

 Farah stated that at 16I MacDonald was confident that this was the best deal possible, and now he’s 
saying that this was the best deal. She asked MacDonald if he was still confident that this was the best 
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deal for students, and to run down the conversations held with the University. Farah ceded to 
MacDonald. MacDonald responded that at the time in terms of their priority list and where the project 
was situated, it was the best they could do. He stated that their number one priority was to purchase the 
Traymore properties and this was their second. MacDonald added that there were also a couple of 
projects that this will be prioritized over. He explained that if they don’t put it to referendum now then 
the student fees could be 11 million but the construction could cost more because of costs going up.  

 Nadarajah ceded to Danny Demyanenko. Demyanenko stated that he was the captain of the McMaster 
Volleyball team and he had the perspective of an athlete. He stated that being part of a team he came to 
realize that the student and athletic centres are the beating heart of schools. He felt that this would be a 
huge benefit for students now and in the future.  

 Shingleton-Smith asked the Board of Directors if there will be a yes team formed. Ceded to Oliver. Oliver 
responded that they suspect a year team will be formed by someone.  

 Lightstone stated that they have to look at this on how it’s different from the previous referendum. He 
stated that he hadn’t made up his mind yet on how to vote. He asked why the mandatory gym 
membership wasn’t worthy of changing. He stated that he was told by several students that they didn’t 
like the immediate increase as the Pulse was already at capacity. Lightstone stated that he spoke to 
MacDonald about this, and was told that more space would open up but that the $95 was to also 
supplement the Ath and Rec budget and to lower fees for varsity athletes. Lightstone added that if 
students were saying that this was too expensive then maybe they should be looking at taking something 
off of the mandatory fees. Lightstone also asked why this was being brought forward so quickly, and that 
while the new SRA term starts April 1 they could have the referendum during that month as the BoD were 
still around. Lightstone ceded to MacDonald. MacDonald responded that they can’t put out nominations 
and campaigning when there aren’t any school days according to their bylaws. He added that the new 
Elections Committee won’t get elected until the third week of April so there wouldn’t be enough time as it 
was.  MacDonald stated that it was better this way than to put it during exams.  

 Robinson asked if there were any differences in the project besides the new fee structure. Robinson 
ceded to MacDonald. MacDonald responded that there were two differences. One was that this will be a 
yes or no question. The second is that students wanted to see a grocer and food collective space on 
campus. He explained that there was a commitment from the University that this would be included and 
that the MSU would have the first right of refusal.  

 Threndyle stated that they should send this back to the students as there are merits. He explained that 
what they have in front of them was the University hearing what students wanted and giving money, 
which doesn’t happen often. He added that if students who voted no in the last referendum due to 
financials saw that the University put 10 million dollars on the table, and the SRA chose not to send it they 
would be upset.  

 Flowers asked how this conversation was going to differ from the last time. Flowers ceded to MacDonald. 
MacDonald responded that the advantage is that students would more aware of this. He explained that 
it’s a simple yes or no vote and it lets the students tell us what they want.  

 McBride stated that the constituents that he got in contact with would like for this to go to referendum.  
 Monaco-Barnes ceded to Anas Alwan. Alwan stated that this would offer a great deal to the Muslim 

community as this would provide a multi-faith space for prayers. He explained that they currently hold 
Friday prayers in DBAC and around 500 people come per week. He explained that it wasn’t the biggest 
space and the referendum would provide an opportunity to give a solution to their concerns.  

 Dales ceded to Daniel Front. Front asked if the contribution from the University will take away the choice 
from students. Front ceded to MacDonald. MacDonald responded that there will be an advisory board 
created to oversee the management of the space, and that they had it in writing from the Provost that 
this contribution won’t make a difference to the project.  

 Lee stated that he struggled with this question but asked Health Science students what they wanted to 
see. He explained that he ran a few polls and of those who answered there was a resounding yes on this 
going forward.  

 Kula ceded to David Philpott. Philpott stated that they have a great opportunity to renegotiate as there 
was now a mandate from students to change this. He explained that students don’t want to be charged 
over the summer. He asked for this to be held in the Fall and wait for the perfect referendum proposal.  
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 Monaco-Barnes ceded to Chris Basalo. Basalo stated that he has attended other universities and the thing 
he missed the most were the student spaces, as they helped with mental health and providing a sense of 
community. He felt that the mandatory fee for the pulse would encourage him to go. He asked for the 
option to vote on this.  

 MacDonald stated that the University came to them asking for one option. The MSU said no. They came 
back and said they would give five million dollars. The MSU said no. Then on Thursday the University 
stated that they would give 10 million dollars to the project. He explained that there was a lot of back and 
forth the past three weeks. He stated that he respected the idea of having a longer period of time to 
make it perfect for students and to talk to them, but they have this in front of them. He cautioned about 
finding something better.  

 Kula ceded to Shane Zuchowski. Zuchowski stated that he’s been around the MSU for a while. He added 
that he ran the ‘no’ side of the referendum earlier, but not because they didn’t need space on campus. He 
explained that he knows they have run out of space, but that this was an issue that needed to be discuss. 
Zuchowski explained that he has looked into the University’s business case proposals, and everything else 
involved in this question. He pointed out that the building fee should be dropping by $104 in 2023 as the 
existing mortgage was done. He explained that they would not only be voting to raise the fees but keep 
them. Zuchowski stated that they can’t expect every single student to look into the business reports and 
ask questions, that’s the SRA’s job. He stated that he found out all the information he did in a matter of 
weeks and that all students should be asking why the University needs over $150 million of student 
money over 40 years.  

 Deshpande asked MacDonald to speak to the interest and Mortgage rates. Deshpande ceded to 
MacDonald. MacDonald responded that nothing had changed. He stated that they only way to do this was 
if the Board of Governors went against their own policies. He added that in terms of the mortgage the $10 
million makes a big dent.  

 
Moved by Threndyle, seconded by Dales to exhaust the Speaker’s List.  
 

In Favour: 28 Opposed: 1 Abstentions: 0 
Abstained: Robinson 

Motion Passes 
 

 The Speaker’s List will be exhausted and no further members will be added.  
 

 MacDonald stated that the MOU having to be signed before a referendum wasn’t correct. He explained 
that they will be taking the results from the referendum and will then tell the University what the student 
wanted. He added that if what is presented was inconsistent with what the students voted on then the 
fees cannot be increased. MacDonald argued that MUSC is a separately incorporated building and the 
Board of Management advises the corporation on what to do. He stated that in the case of Ath and Rec, 
the advisors would let the MSU know what was going on with this space. MacDonald addressed the 
comment about SWC moving to the LLC and stated that it was MSU space but the MSU leased it out in 
perpetuity to McMaster. He explained that McMaster would have to exit out of that agreement, but as of 
right now there are 10 departments vying to go into that space.  

 Kula ceded to Shane Zuchowski. Zuchowski stated that he was providing examples of things that were just 
for students but turned out that the University took over. He stated that there was always the possibility 
of change. He stated that for the pulse expansion they currently have 10,000 students who currently 
purchase a yearly membership, and on average there was a daily visitation of 1,000 students. He added 
that everyone could agree that the pulse was overcrowded. He explained that if they were doubling the 
space, but also doubling the membership they are building less space for students expected for use. 
Zuchowski stated that they’re designing the building for a student population they’ve exceeded.  

 The Speaker informed the member and the Assembly that the member had reached their allotted five 
minutes. He asked if the Assembly objected to allowing the member to continue speaking.  

 Hsu objected. 
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Vote on the Objection 
 

In Favour: 4 Opposed: 22 Abstentions: 3 
Opposed: Monaco-Barnes, Nadarajah, MacDonald, Areghan, Dales, Kula, Lightstone, Ngo, Inigo, Baiden, 

Threndyle, Long, Rudge, Eom, Lee, Robinson, Sehrawat, Phung, Shingleton-Smith, Cole, Farah 
Abstained: McBride, Pita, Beley 

Motion Fails 
 

 The member was allowed to continue to speak beyond five minutes.  
 Zuchowski continued by saying that the University will be paying the operating costs of the expanded 

building. He stated that he wasn’t asking for the Assembly to vote not because it wasn’t the best option, 
he was just asking for everyone to have a full understanding on what the students will vote on and if it 
was a good deal. He explained that it was up to the Assembly to make the hard decisions for students. He 
asked how many members know of someone who was living paycheque to paycheque where that extra 
200 dollars would be enough to cover food and make sure that the student could visit home. Zuchowski 
stated that if this goes through and passes the Assembly was forcing that student to lose that extra 
money.  

 Lightstone stated that he would be voting to put forward the referendum. He explained that he was 
impressed by MacDonald’s description of the dealings that went on with the University before bringing 
this forward. He added that he did have issues with putting the referendum forward a second time this 
year.  

 
Vote on Motion 
Moved by MacDonald, seconded by Nadarajah that the SRA approve holding a special referendum outside of the 
election schedule, with the suggestion that polling be finished no later than March 28, 2017 at 5PM, to send the 
question of an increase to the Athletics and Recreation Activity Fee and DBAC capital fee to referendum based on 
the following information: 
The continuation of the DBAC capital fee, and an increase of $2.99/unit to a max of 30 units (total $89.70) effective 
once the building opens (estimated 2020) for the creation of a Student Activity Building and an Athletics & 
Recreation Expansion, as well as the continuation of the Athletics and Recreation Activity Fee, and an increase of 
$95/year commencing in 2017 with a further $10 increase starting when the building opens (estimated 2020) to 
eliminate the user fee for full-time undergraduate Pulse members and create a 12 month pulse membership for all 
MSU members, in addition to all other benefits as described in the memo presented at SRA 16I for the option with 
both the Student Activity Building and the A&R Expansion. 
 

In Favour: 26 Opposed: 1 Abstentions: 1 
Opposed: Ngo 

Abstained: Areghan 
Motion Passes 

 
Moved by Lee, seconded by Robinson that the Assembly recess for 20 minutes.  
 
Amendment 
Moved by Farah, seconded by Lightstone to amend the motion to recess for 10 minutes.  
 
Vote on Amendment 
 

Passes Unanimously 
 
Vote on Motion  
Moved by Lee, seconded by Robinson that the Assembly recess for 10 minutes.  
 

Passes by General Consent 
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Recessed at 7:25pm 
Called to Order at 7:35pm 
 
CALL OF THE ROLL 
Present Baiden, Beley, Cole, Dales, Eom, Farah, Flowers, Hsu, Inigo, Lightstone, Lee, Long, 

MacDonald, McBride, Mertens, Monaco-Barnes, Nadarajah, Oliver, Phung, Pita, 
Robinson, Rudge, Sehrawat, Shingleton-Smith 

Absent Excused Almeida, Martin, Quinn, Ragnanan 
Absent D’Souza  
Late  Anbalagan, Areghan, Kula, Ngo, Threndyle 
Others Present Alex Wilson (Maccess Coordinator), Ellen Veinot (MSU Member), Ryan Deshpande 

(Diversity Services Director), Rabeena Obaidullah (MSU Member), Patricia Kousoulas 
(MSU Member), V. Scott (Recording Secretary) 

Chair Genya Oparin 
 
REPORT PERIOD 
 
1.  Arts & Science – no report submitted  
 
2.  Business Caucus – Robinson presented  
 

 Robinson summarized the report.  
 
Questions  

 Lightstone asked about the job calendar. He asked if there would be information accessible to other 
faculties. Robinson responded that this calendar was just DeGroote specific, but in terms of associate 
clubs anyone could access it.  

 
3.  Engineering Caucus – Flowers presented 
 

 Flowers summarized the report.  
 
4.  Bylaws & Procedures Commissioner – Lee presented 
 

 Lee summarized the report.  
 
Questions  

 MacDonald asked Lee if he consulted with the Administrative Services Coordinator or Administrative 
Assistant with the Committee’s projects, and provided with minutes, etc. Lee stated that he looped them 
in for a few finalized projects but not everything.  

 MacDonald stated that it would be a good idea to make sure that they were looped into all conversations.  
 
5.  Services Commissioner – no report submitted  
 
6.  Operations Commissioner – Anbalagan presented 
 

 Anbalagan summarized the report.  
 
7.  University Affairs Commissioner – Hsu presented 
 

 Hsu went over the report.  
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Questions  
 Lightstone asked about the extended library hours, and if there was a plan to find a consistent source of 

income to fund this going forward. Hsu responded that she spoke to the MSS President-Elect, and that the 
plan was for the MSS to get the SIF funding back under their control. She explained that if they can bring 
that money back then it will go towards sustainable applications of that funding.  

 Baiden stated that the library hours was a great initiative. He stated that they were planning on using the 
funding as an advocate for extended hours in Thode. He asked how they were planning on getting 
information to show to the University. Hsu responded that part of the SIF application would be running a 
survey asking students when they’re using Thode.  

 Threndyle asked if SIF money freed up from the University’s hands would that money then fund the 
library for the foreseeable future. Hsu responded that it would.  

 Threndyle stated that would set a precedent and cautioned setting that up as students shouldn’t be 
funding that initiative. Hsu responded that this doesn’t mean the MSS should be the sole providers but 
will talk to them about this.  

 
8.  Executive Board – Oliver presented 
 

 Oliver summarized the report.  
 
9.  Vice-President (Administration) – Nadarajah presented 
 

 Nadarajah summarized the report.  
 
Questions  

 Baiden asked about SRA training, and if it was general training for caucus specific. Nadarajah responded 
that it would focus on the general SRA and help them with hiring the VPs.  

 
10.  President – Monaco-Barnes presented 
 

 Monaco-Barnes summarized the report.  
 
Questions  

 Hsu asked about local apples in Union Market. Monaco-Barnes responded that they were trying to 
introduce local produce into UM.  

 Lightstone asked what the issues were for expanded library hours. Monaco-Barnes responded that it’s 
usually paying for security.  

 
11.  Ontario Post Secondary Student Survey – Hsu presented 
 

 Hsu summarized the report.  
 
12.  Fees Update – MacDonald presented 
 

 MacDonald summarized the report.  
 
Questions  

 Wilson asked about the Health Plan fee reduction. He asked if this reduction proves to not be financially 
sustainable and they have to raise it, would it have to go back to referendum. MacDonald responded that 
they are confident they won’t have to do that. He explained by lowering it by five dollars and increasing 
the benefits they still have a surplus of $60,000. He added that if that’s the case the surplus could sustain 
the deficits while it catches up.  

 Lightstone asked what the projection was for the MSU Operating Fee. MacDonald stated that the 
organization was doing well. He explained that they might see some losses on the TwelvEighty Club 
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Nights, as well as employment matters of changing management will affect the bottom line. He added 
that their investments are doing well, and they’re way above projected.  

 Lightstone asked if they have the authority to put the Operating Fee to buildings. MacDonald responded 
that MSU Inc could choose to be a donor to the project, and further reduce the fee if they wanted to do 
that. He explained that anything significant would have to be sizeable, but he wasn’t sure that this was in 
the best interest of the organization right now.  

 
INFORMATION PERIOD 
 

 Lightstone stated that he was running a survey about referenda, and was hoping to make a decision from 
there with the Bylaws Committee. He asked for the Assembly to please share the link with their 
constituents.  

 MacDonald reported that in a month VP Elections will begin, April 1 & 2. He stated that he would be 
happy to sit down with those who were interested in running.  

 Pita announced that MMT presents Pippen was sold out.  
 Shingleton-Smith wished Farah happy birthday.  
 Baiden reported that there were jobs available on the MSU portal, and encouraged everyone to apply.  
 Lightstone reported that he was running a pilot project for SRA documentation. He stated that he was 

annoyed that he had to download everything from the website so he created a google drive through the 
McMaster Gmail system. He stated that he will talk to the admin at the MSU to see if this could be 
brought forward for future years.  

 Robinson announced that tomorrow was the start of the second round for Battle of the Bands.  
 Cole stated that if anyone was interested in being pied for Relay for Life on March 2 to let him know.  
 Wilson announced that this Tuesday was Rare Disease Awareness Day. He stated that Maccess will be 

having a small social media campaign for this.  
 Baiden announced that nominations for SRA Generals were closing on February 28.  
 Flower announced that this coming week was Queer History Week, and that QSCC and Diversity Services 

were putting this on. Exam schedules are posted too. 
 .  

 
QUESTION PERIOD 
 

 No questions were asked.   
 
BUSINESS 
 
2.  Close MSU Nomination on Elections Committee 
 
Moved by Eom, seconded by Cole that the Assembly close nominations for one (1) MSU seat on the Elections 
Committee. 
 
Nominations  

 Monaco-Barnes nominated Ellen Veinot - accepted 
 
Vote on Motion 
 

Passes Unanimously 
 

 Veinot won the MSU seat on the Elections Committee by acclamation.  
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3.  Close SRA Nomination on Elections Committee  
 
Moved by Eom, seconded by Lightstone that the Assembly close nominations for one (1) SRA seat on the Elections 
Committee. 
 
Nominations  

 Anbalagan nominated Hsu – accepted  
 Areghan nominated Kula – declined  

 
Vote on Motion 
 

Passes Unanimously 
 

 Hsu won the SRA seat on the Elections Committee by acclamation.  
 
4.  Muslim Ban  
 
Moved by Farah, seconded by Shingleton-Smith that the Assembly adopt the following: 
Whereas the United States government recently attempted to issue a travel ban targeting countries with large 
Muslim populations; 
Whereas an Islamaphobic terrorist attack was committed on Canadian soil in a Mosque near Quebec City on 
January 29, 2017 that killed 6 Muslims; 
Whereas McMaster University and its surrounding areas has a sizeable population of students, faculty, staff and 
community members who identify as Muslim; 
Whereas the McMaster Students Union will not tolerate acts or comments that perpetuate hate or Islamophobia 
against Muslims on campus as the union exists and operates within an anti-racist, anti-oppressive framework; 
Whereas the McMaster Students Union will continue to take action towards building and creating a safer and 
more inclusive environment for marginalized groups on campus; 
Whereas hate speech and intolerance of any form whether it manifest itself on campus, social media, or in the 
public domain is condemned by the student union; 
Be It Resolved That the McMaster Students Union stands in solidarity with Muslim identifying students on campus. 
 

 Farah stated that the statement was long overdue, and it was a statement of support. She explained that 
the University took a stance and thought the MSU should as well. Farah stated that a lot of students have 
come to her and spoke about not feeling safe. Farah thanked Anas who helped her draft the statement.  

 
Vote on Motion 
 

Passes Unanimously 
 
5.  Committee of the Whole  
 
Moved by Anbalagan, seconded by Hsu that the Assembly move into Committee of the Whole.  
  

 Anbalagan stated that she just wanted to get an idea on what the SRA wanted to do for endorsing 
candidates.  

 Hsu stated that she was looking forward to the discussion.   
 
Vote on Motion 
 

Passes Unanimously 
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Moved by Hsu, seconded by Robinson that the Assembly move out of Committee of the Whole and to Rise and 
Report. 
 

Passes Unanimously 
 
Rise and Report 

 Hsu reported that the SRA discussed on whether the Assembly should be endorsing candidates for SRA 
Generals. She stated that the Assembly had mixed feelings on this, and that no resolution will come of the 
discussion so the decision was up to the individual SRA members.  

 
6.  Recall  
 
Moved by Nadarajah, seconded by MacDonald that the Assembly move into closed session to have a preliminary 
hearing to determine the merits of the motion to recall the Services Commissioner.  
 

 Nadarajah explained that they will have to go into closed session to discuss if the Assembly wanted to 
move forward with a recall hearing.  

 MacDonald stated that closed session meant no observers, the live-stream will be turned off, no 
electronics, and minutes will be kept and circulated to just the SRA.  

 
Vote on Motion 
 

Passes Unanimously 
 
Moved into Closed Session at 9:31pm 
Return to Open Session at 10:15pm 
 
Moved by Nadarajah, seconded by MacDonald that the Assembly move forward with the recall hearing of the 
Services Commissioner to be held at SRA  meeting 16P.  
 

Passes Unanimously 
 
NEW BUSINESS 
 
Moved by Oliver, seconded by Hsu to consider the following motion for New Business: “Moved by Oliver, 
seconded by ____ that the SRA ratify the following delegates for the MSU delegation to OUSA General Assembly: 
Blake Oliver, Justin Monaco-Barnes, Megan Hsu, Alex Wilson, Sarah Giacobbo, David Lee, Daryl Gonsalves, Kritika 
Seth, and Urszula Sitarz.” 
 

 Oliver stated that she forgot to add this to the agenda earlier, but needs to be done before they leave.  
 
Vote to Consider 
 

Passes Unanimously 
 
1.  OUSA Delegation Ratification 
 
Moved by Oliver, seconded by Hsu that the SRA ratify the following delegates for the MSU delegation to OUSA 
General Assembly: Blake Oliver, Justin Monaco-Barnes, Megan Hsu, Alex Wilson, Sarah Giacobbo, David Lee, Daryl 
Gonsalves, Kritika Seth, and Urszula Sitarz. 
 

 Oliver stated that GA was this coming weekend, and she was confident it will go well. 
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Vote on Motion 
 

Passes Unanimously 
 
TIME OF NEXT MEETING 
 

Sunday, March 12, 2017 
5:00pm 

Council Chambers, GH 111 
 
CALL OF THE ROLL 
Present Anbalagan, Areghan, Baiden, Beley, Cole, Dales, Eom, Farah, Flowers, Hsu, Inigo, Kula, 

Lightstone, Lee, Long, MacDonald, McBride, Mertens, Monaco-Barnes, Nadarajah, Ngo,  
Oliver, Phung, Pita, Robinson, Rudge, Sehrawat, Shingleton-Smith, Threndyle 

Absent Excused Almeida, Martin, Quinn, Ragnanan 
Absent D’Souza  
Late   
Others Present Alex Wilson (Maccess Coordinator), Ellen Veinot (MSU Member), Ryan Deshpande 

(Diversity Services Director), Rabeena Obaidullah (MSU Member), Patricia Kousoulas 
(MSU Member), V. Scott (Recording Secretary) 

Chair Genya Oparin 
 
ADJOURNMENT  
 
Moved by Pita, seconded by Farah that the meeting be adjourned.  
 

Motion Passes by General Consent 
 
Adjourned at 10:25pm 
 
/vs 



MSU Workplace Anti-Violence, 
Harassment, and Sexual Harassment Policy 

Prevention and Response Plan 



What is this policy? 

Passed at the Board of Directors level 

 

Reflects the MSU’s commitment to providing a harassment, discrimination, and 

violence-free environment for its hired, elected, and volunteer positions, and 

those who encounter the individuals within those positions 

 

Applies to interaction of staff and MSU representatives at MSU functions both inside 

and outside of MSU space 

 

No motion attached to this - this is just for your information! 



Navigating the Policy 

Statement of Commitment 

Definitions 

Expectations & Responsibilities of the MSU 

Expectations & Responsibilities of Staff and Volunteers 

Reporting Workplace Violence, Harassment, or Sexual Harassment 

Special Circumstances 

Fraudulent or Malicious Complaints 

Workplace Anti-Violence, Harassment, and Sexual Harassment Program 



Important Definitions 
 

Discrimination: any action which denies, or has the effect of denying, any goods, 

services, benefits, opportunities, and/or facilities provided by the MSU on the basis 

of a prohibited ground of discrimination 

Harassment: engaging in a course of vexatious comment or conduct against a 

worker in a workplace that is known or ought to be reasonably know to be 

unwelcome 

Sexual and/or Gender-Based harassment: engaging in a course of vexatious 

comment or conduct against a worker in a workplace because of sex, sexual 

orientation, gender identity or gender expression; OR making a sexual solicitation 

or advance where the person making said solicitation/advance is in a position to 

confer, grant, or deny a benefit or advancement to the worker 



Important Definitions (cont.) 
 

Workplace Violence:  

a) the exercise or attempted exercise of physical force by a person against a 

worker, in the workplace, that causes or may cause personal injury to the worker 

b) a statement or behaviour that is reasonable for a worker to interpret as a threat 

to exercise physical force against the worker; or 

c) domestic violence in the workplace 



Expectations & Responsibilities of Staff and 
Volunteers 

Treat others with dignity, respect, and fairness 

Support use of gender-inclusive and non-discriminatory language 

Do not ignore threatening or violent behaviour - if you witness or experience  

violence or threats of violence, or feel that a colleague, student, or visitor is likely 

to become violent, report to a person of authority or McMaster Security 

Services 

Report incidents of workplace harassment to the appropriate person (Workplace 

Anti-Violence, Harassment, and Sexual Harassment Program) 

 



Reporting Workplace Violence, Harassment, 
or Sexual Harassment 

Report an incident or complaint of workplace violence, harassment, or sexual 

harassment to: 

Jess Bauman, Operations Coordinator: ops@msu.mcmaster.ca or x26255 

John McGowan, General Manager: gm@msu.mcmaster.ca or x24111 

 

If the employer (General Manager, Board of Directors), is the person engaging in 

discrimination, harassment, or violence, report harassment to the University 

Ombuds: ombuds@mcmaster.ca or x26414 

mailto:ops@msu.mcmaster.ca
mailto:gm@msu.mcmaster.ca
mailto:ombuds@mcmaster.ca


Workplace Anti-Violence, Harassment, and 
Sexual Harassment Program 

I. Measures for Assessing Risk of Violence in the Workplace 

II. Measures and Procedures for Summoning Immediate Assistance 

III.How to Report Incidents of Workplace Violence, Harassment, or Sexual 

Harassment 

IV.How the MSU will Investigate Incidents or Complaints 

V. Resources - Violence in the Workplace 



Measures for Assessing Risk of Violence in 
the Workplace 

1. General Risk Assessment Measures (regular risk assessments) 

2. Work refusals 

3. Dealing with highly sensitive or controversial personal matters (PSL, EAP, SAP) 

4. Handling or Security Cash or other Valuables 

5. Making decisions with impact employment or volunteer status 

6. Dealing with unstable/volatile individuals 



Measures and Procedures for Summoning 
Immediate Assistance 

1. Emergency Contact Resources (dial 88) 

2. Information, Instructions, and Communication of Risk Assessment and Outcomes 

3. Provision of Information 



How to Report Incidents of Workplace 
Violence, Violence, or Sexual Harassment 

1. Informal Procedure 

2. Formal Procedure - should include: 

Date and time of incident 

Name of person or persons involved in each incident 

Name of any person or persons who witnessed each incident 

Full description of what occurred in each event 

3. Who to Report to 



How the MSU will Investigate Incidents or 
Complaints of Workplace Violence, 
Harassment, or Sexual Harassment 

1. Investigating Reports of Discrimination or Harassment 

Operations Coordinator (Jess Bauman) will determine who will conduct the 

investigation into the complaint 

Will be conducted in a timely manner 

Information will not be disclosed unless necessary 

Investigation will include informing and interviewing the complainant, 

interviewing any witness or person involved with the incident, or person who 



How the MSU will Investigate Incidents or 
Complaints of Workplace Violence, 
Harassment, or Sexual Harassment 
 

1. Investigating Reports of Discrimination or Harassment 

A copy of the complainant's allegations will then be provided to the respondent, 

who is invited to reply in writing 

The respondent will be interviewed 

If necessary, the MSU will seek legal council 

Within 10 business days of the investigation being completed, the MSU will 

inform both the complainant and respondent in writing of the findings and 



How the MSU will Investigate Incidents or 
Complaints of Workplace Violence, 
Harassment, or Sexual Harassment 
 

2. Confidentiality 

The MSU will do everything it can to protect the privacy of the individuals 

involved and to ensure that complaintants and respondents are treated fairly 

and respectfully 

All records of the investigation will be kept confidential 



How the MSU will Investigate Incidents or 
Complaints of Workplace Violence, 
Harassment, or Sexual Harassment 
 

3. Disciplinary Measures 

If it is determined by the company that any employee has been involved in a 

violent behaviour, unacceptable conduct, or harassment of another 

employee, immediate disciplinary action will be taken. Such disciplinary 

action may involve counselling, a formal warning, or dismissal.  



Resources - Violence in the Workplace 

Student Assistance Program (SAP) 

Employee Assistance Program (EAP) 

Emergency First Response Team (EFRT) 

Peer Support Line (PSL) 

Student Walk Home Attendant Team (SWHAT) 

Queer Students Community Centre (QSCC) 

Women and Gender Equity Network (WGEN) 

 



Resources - Violence in the Workplace 

Ombuds Office 

Equity and Inclusion Office 

McMaster University Security and Parking Services 

Student Wellness Centre 

EOHSS 

Event Management 

Residence Life 

Student Support and Case Management 



Appendices 

Appendix A - Harassment Complaint Form 

Appendix B - Violence Incident Report Form 

Appendix C - Investigation Checklist 

Appendix D - Investigation Follow-Up Form 



Conclusion 

Thanks to Jess Bauman for all of her work on this policy - she will be able to answer 

any questions that we can’t (ops@msu.mcmaster.ca) 

Hope this was helpful to you - feel free to let us know if you have any questions about 

the policy 

mailto:ops@msu.mcmaster.ca
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STATEMENT OF COMMITMENT 
 
The McMaster Students Union is committed to providing an environment in which all workers 
are treated with respect and dignity. This policy reflects the MSU’s commitment to providing 
a harassment, discrimination, and violence free environment for its hired, elected, and 
volunteer positions, and those who encounter the individuals within those positions.  
 
This policy is intended to govern the conduct of MSU staff in relation to other staff, 
volunteers, and the workplace environment. This policy applies to the interaction of staff and 
MSU representatives at MSU functions both inside and outside of MSU space. This policy also 
applies to MSU volunteers. Everyone is expected to uphold this policy and to work together 
to prevent workplace violence, harassment, and discrimination. This policy applies to the 
MSU, MSU Incorporated, and CFMU Incorporated. 
 
Our Workplace Anti-violence, Harassment, and Sexual Harassment Policy is not meant to stop 
free speech or to interfere with everyday interactions. However, what one person finds 
inoffensive, others may not. Usually, harassment can be easily distinguished from normal, 
mutually acceptable socializing. It is important to remember that it is the perception of the 
receiver that determines whether the potentially offensive message is acceptable or not, be it 
spoken, gestural, pictorial, or some other form of communication, which may be deemed 
objectionable or unwelcome.  
 
Discrimination, violence, and harassment of any kind will not be tolerated by any person in 
the workplace. 
 
DEFINITIONS 
 
Discrimination means any action which denies, or has the effect of denying, any goods, 
services, benefits, opportunities, and/or facilities provided by the MSU on the basis of a 
prohibited ground of discrimination and includes any act of communication, whether oral, 
written, electronic, or non-verbal, which lacks any redeeming artistic, intellectual, or literary 
merit and which promotes disrespect or intolerance for any person(s) based on a prohibited 
grounds of discrimination. Discrimination may be either indirect (constructive) or direct.  
 
Prohibited grounds of discrimination are articulated in the Ontario Human Rights Code and 
described in the Occupational Health and Safety Act. These include: age, ancestry, colour, 
race, citizenship, place of origin, ethnic origin, creed (religion), disability, family status, marital 
status (including single status), gender identity and gender expression, receipt of public 
assistance, record of offenses, sex (including pregnancy and breastfeeding), and sexual 
orientation.  
 
Prohibited grounds for discrimination and/or harassment also include: language, accent or 
dialect, except where this may interfere with legitimate requirements of employment; political 
belief; membership or non-membership in a political organization; membership or non-
membership in a trade-union, employee/employer organization; and employee group status  
 
Indirect (constructive) discrimination results when the application of established practices 
and/or policies, in effect, negatively and directly impacts a particular group on the basis of a 
prohibited ground of discrimination.  
 
Direct discrimination means an act, behaviour, or practice of treating a person unequally on 
the basis of prohibited grounds of discrimination. Direct discrimination may be overt or 
covert, admitted or denied.  



 
Harassment means engaging in a course of vexatious comment or conduct against a worker 
in a workplace that is known or ought to be reasonably known to be unwelcome or workplace 
sexual harassment. “Vexatious” comment or conduct is comment or conduct made without 
reasonable cause or excuse. Harassment includes sexual and/or gender based-harassment.  
 
Sexual and/or Gender-Based harassment means:  
 
a) engaging in a course of vexatious comment or conduct against a working in a workplace 

because of sex, sexual orientation, gender identity or gender expression, where the course 
of comment or conduct is known or ought reasonably to be known to be unwelcome, or 

 
b) making a sexual solicitation or advance where the person making the solicitation or 

advance is in a position to confer, grant, or deny a benefit or advancement to the worker 
and the person knows or ought reasonably to know that the solicitation or advance is 
unwelcome; 

 
Sexual and/or gender-based harassment includes, but is not limited to:  
 
a) any reward/promise of reward, whether explicit or implicit, for complying with a sexual 

solicitation or advance; demands for dates or sexual favours; or propositions of physical 
intimacy;  

b) any reprisal or threat of reprisal, whether explicit or implicit, for refusing to comply with 
any sexual solicitation or advance;  

c) any form of sexual exploitation, or conduct that takes non-consensual sexual advantage 
of someone; 

d) unwelcome gender-related comments about a person’s physical characteristics, 
mannerisms, gender identity or expression; and  

e) gender-related verbal abuse, threats or taunting. 
 
Such harassment may involve one incident or a series of incidents.  
 
Workplace Violence means: 
 
a) the exercise or attempted exercise of physical force by a person against a worker, in a 

workplace, that causes or may cause personal injury to the worker such as: 
 hitting, shoving, pushing, kicking, sexual assault, throwing an object at a worker, 

kicking an object the worker is standing on such as a ladder, or trying to run down 
a worker using a vehicle or equipment such as a forklift; 

b) a statement or behaviour that is reasonable for a worker to interpret as a threat to 
exercise physical force against the worker, in a workplace, that could cause physical injury 
to the worker such or; 

c) domestic violence in the workplace.  
 
Workplace violence also includes disruptive behaviour that is not appropriate to the 
workplace, such as yelling or swearing.  
 
Domestic Violence is deliberate and purposeful violence, abuse and intimidation perpetrated 
by one person against another in an intimate relationship. It occurs between two persons 
where one has power over the other, causing fear, physical and/or psychological harm. It may 
be a single act or a series of acts forming a pattern of abuse. Children and young people may 
experience harm by being exposed to violence in adult relationships, being the direct victims 
of violence, or a combination of the two.  



EXPECTATIONS & RESPONSIBILITIES OF THE MSU 
 
The McMaster Students Union shall: 
 
a) Promote and support employment practices and volunteer opportunities free from 

harassment, discrimination, and violence; 
b) Take reasonable precautions to protect employees and volunteers from workplace 

violence, harassment, and sexual harassment; 
c) Take every precaution reasonable in the circumstances to protect any workers subject to 

the threat of domestic violence in the workplace; 
d) Notify appropriately affected employees of other potentially violent employees or persons 

associated with the MSU; 
e) Ensure workers and supervisors receive appropriate information and instruction on the 

contents of the policy and program. The program includes measures and procedures to 
protect workers from workplace violence, a means of summoning immediate assistance 
and a process for workers to report incidents or raise concerns; 

f) Investigate and deal with all complaints or incidents of workplace harassment in a fair, 
respectful and timely manner. Information provided about an incident or about a 
complaint will not be disclosed except as necessary to protect workers, to investigate the 
complaint or incident, to take corrective action or as otherwise required by law; 

g) Ensure that workers are not to be penalized or disciplined for reporting an incident or 
participating in an investigation involving workplace harassment; 

h) Ensure this policy and supporting programs are implemented and maintained. As required 
by the Occupational Health and Safety Act, this policy will be reviewed annually and will 
be posted in a conspicuous place in the workplace.  

 
 
EXPECTATIONS & RESPONSIBILITIES OF STAFF AND VOLUNTEERS 
 
All staff and volunteers shall: 
 
a) Ensure that all individuals dealt with are treated with dignity and respect, and are not 

exposed to harassment or discrimination as prohibited by the Human Rights Code;  
b) Encourage, recognize, and support the use of gender-inclusive language and non-

discriminatory language; 
c) Maintain a respectful tone and use respectful language in all interpersonal interactions 

regardless of the subject matter being discussed; 
d) Treat all people equally and fairly, according to the circumstances, and respect each 

individual’s personal space and belongings; 
e) Not ignore threatening or violent behaviour. If you witness or experience violence or 

threats of violence, or feel that a colleague, student, or visitor is likely to become violent, 
report the situation to a manager or supervisor, person in authority, or McMaster Security 
Services;  

f) Report any incidents of workplace harassment to the appropriate person. Please refer to 
the Workplace Anti-Violence, Harassment, And Sexual Harassment Program for steps and 
appropriate contacts. 

g) Comply with any applicable code of conduct of the MSU or McMaster University outside 
of this policy.  

o This policy is not intended to be applied to general student-to-student or student-
to-University contact within McMaster University nor within the MSU.  

 
 
 



REPORTING WORKPLACE VIOLENCE, HARASSMENT, OR SEXUAL 
HARASSMENT 
 
An incident or complaint of workplace discrimination, harassment, or violence should be 
reported as soon as possible after experiencing or witnessing an incident. This allows the 
incident to be investigated in a timely manner.  
 
Report an incident or complaint to Jess Bauman, Operations Coordinator, at 
ops@msu.mcmaster.ca or 905-525-9140 x26255 or John McGowan, General Manager, at 
gm@msu.mcmaster.ca or 905-525-9140 x24111. 
 
 
If the employer (e.g. General Manager, Board of Directors) is the person engaging in the 
discrimination, harassment, or violence, contact the University Ombuds at 
ombuds@mcmaster.ca or 905-525-9140 x26414. 
 
The Operations Coordinator shall be notified of the workplace harassment incident or 
complaint so that they can ensure an investigation is conducted that is appropriate in the 
circumstances. If the incident or complain involves the General Manager or Board of 
Directors, an external person qualified to conduct a workplace harassment investigation who 
has knowledge of the relevant workplace harassment laws will be retained to conduct the 
investigation.  
 
All incidents or complains shall be kept confidential except to the extent necessary to protect 
workers, to investigate the complaint or incident, to take corrective action or otherwise as 
required by law.  

 
SPECIAL CIRCUMSTANCES 

Should an employee have a legal court order or restrictions placed by McMaster Security 
Services or the office of Student Support and Case Management (e.g., a restraining order, 
restrictions on entering spaces, or “no-contact” order) against another individual, the 
employee is encouraged to notify his or her supervisor, and to supply a copy of that order to 
the Human Resources department. This will be required in instances where the employee 
strongly feels that the aggressor may attempt to contact that employee at the MSU, in direct 
violation of the court order, so that the MSU may take all reasonable actions to protect the 
employee. Such information shall be kept confidential and protected in accordance with all 
applicable legislation. 

If any visitor to the MSU is seen with a weapon (or is known to possess one), or makes a 
verbal threat or assault against an employee or another individual, employees are required to 
immediately contact McMaster Security Services by dialing ‘88’ from a campus phone, 
emergency response services by dialing ‘911’ from any phone, followed by their immediate 
supervisor. 

All records of harassment and subsequent investigations are considered confidential and will 
not be disclosed to anyone except to the extent required by law.  

In cases where criminal proceedings are forthcoming, McMaster Students Union Inc (MSU) will 
assist police agencies, lawyers, insurance companies, and courts to the fullest extent. 

 

FRAUDULENT OR MALICIOUS COMPLAINTS  



This Anti-Violence, Harassment, and Sexual Harassment Policy must never be used to bring 
fraudulent or malicious complaints against employees. It is important to realize that 
unfounded or frivolous allegations of personal harassment may cause both the accused 
person and the company significant damage. If it is determined by the company that any 
employee has knowingly made false statements regarding an allegation of personal 
harassment, immediate disciplinary action will be taken. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



WORKPLACE ANTI-VIOLENCE, HARASSMENT, AND SEXUAL HARASSMENT 
PROGRAM 

 
PROGRAM INTENT 
 
The intent of this program is to provide procedural guidance in support of the MSU’s Anti-
Violence, Harassment, and Sexual Harassment policy. 
 
The following information is provided in this document:  

I. Measures for Assessing Risk of Violence in the Workplace 
II. Measures and Procedures for Summoning immediate Assistance 
III. How to Report Incidents of Workplace Violence, Harassment, or Sexual Harassment 
IV. How the MSU will Investigate Incidents or Complaints 
V. Resources – Violence in the Workplace 

 
Appendices: Reporting and Investigation Templates 

 
I. Measures for Assessing Risk of Violence in the Workplace 

 
1. General Risk Assessment Measures 
 
The main campus of McMaster University and its buildings have been audited against Crime 
Prevention through Environmental Design (CEPTD) standards. Red Assistance Pole surveys 
are conducted on a regular basis and upgrades in the quality and number of phones are 
ongoing. Surveys include the functionality of the communication devices, both PA and two-
way communication with Security dispatch, light beacons, and the closed circuit television 
cameras (CCTVs). Results of the assessments are provided to the University’s Joint Health 
and Safety Committee upon request. The MSU supports the University’s security measures on 
campus.  
 
The MSU may request incident based security and crime prevention assessments from 
Security and Parking Services. These reviews may be performed on a case by case basis.  
 
Department managers may also identify violence as a risk when conducting a Job Hazard 
Analysis for an existing or new position within their department. Specific controls must be 
implemented to control such risks, which may include, but are not limited to: physical 
upgrades to the workplace such as panic alarms or physical barriers, specific procedures such 
as emergency response or working alone.  
 
The MSU will conduct a risk assessment no less than once every three years, or at the request 
of the Joint Health and Safety Committee.  
  
2. Work Refusals 

 
The MSU recognizes a worker’s right to execute a work refusal when workplace violence is 
likely to endanger the worker. The MSU will refer to the Occupational Health and Safety Act 
when dealing with work refusals.  
  
3. Dealing with highly sensitive or controversial personal matters 

 
The MSU operates the Peer Support Line (PSL), which serves students and staff who are in 
crisis. The MSU provides an Employee Assistances Plan (EAP) to its full time staff to aid 



employees in crisis. A Student Assistance Program (SAP) is available to all students who have 
remained enrolled in the MSU’s health plan.  
 
Individuals may also choose to seek attention from their family physician or other 
professionals, including those at the campus student wellness centre.  

 
4. Handling or Security Cash or other Valuables 

 
The MSU schedules at least two employees per shift when cash is being handled. All staff will 
be encouraged to perform cash drops as needed.  
 
The MSU ensures that there is a secure location available for all cash deposits. If a staff 
member feels unsafe, they should contact McMaster Security and Parking Services for 
assistance.  

 
5. Making Decisions which Impact Employment or Volunteer Status 

 
Prior to making decisions that impact employment or volunteer status, the Operations 
Coordinator and/or General Manager and/or Vice-President (Administration) will provide 
specific guidance to the department manager. Department managers looking to make these 
types of changes should contact their supervisor. The supervisor may then be asked to 
perform a risk assessment.  
 
6. Dealing with Unstable/Volatile Individuals  
 
During the event planning process, if an event is considered a “high-risk” event (due to the 
expected number of volunteers, content, presence of alcohol etc.), the MSU will be proactive 
and will provide licensed security for the event.  
 
Security and Parking Services should be contacted for support and assistance in dealing with 
unstable or volatile individuals who are violent or pose an immediate threat of violence.  
 

II. Measures and Procedures for Summoning Immediate Assistance 
 
1. Emergency Contact Resources 
 
All landline communications of the MSU that are located on McMaster University’s main 
campus have directly communication with McMaster Security and Parking Services by dialing 
“88”. Panic buttons are located in key areas of the organization. Across campus, all staff can 
access the Red Assistance Poles, which provide the opportunity for direct contact to Security 
Dispatch and for the immediate dispatching of Special Constables to the area in the event of 
an emergency. The systems are equipped with lights, beacons, PA systems, and direct two-
way communications.  
 
The MSU has partnered with McMaster University to establish an emergency mass notification 
system. This is activated by the McMaster University Crisis Management Team and includes 
SMS notifications and notice posted on the campus screens network.  
 
If unable to contact Security Services or activate a Red Assistance Pole, an employee should 
dial 9-1-1 to be connected with Hamilton first responders.  
 
2. Information, Instruction, and Communication of Risk Assessments and Outcomes 

 



Communication in regards to the risk assessment and outcomes will be dealt with on a case-
by-case basis. Any communication on a risk assessment will be completed in compliance with 
the Occupational Health and Safety Act, which states:  
 
3. Provision of information  
 
Under the Occupational Health and Safety Act, the MSU has a duty to provide information to 
a worker, including personal information, related to a risk of workplace violence from a 
person with a history of violent behaviour if:  

 The worker can be expected to encounter that person in the course of his or her work; 
and 

 The risk of workplace violence is likely to expose the worker to physical injury.  
 
The MSU will not disclose more personal information than is reasonably necessary to protect 
the worker from physical injury.  
 

III. How to Report Incidents of Workplace Violence, Harassment, or Sexual Harassment 
 

1. Informal Procedure 

If you believe you have been personally harassed you may: 
 Confront the harasser personally or in writing pointing out the unwelcome behaviour 

and requesting that it stop; or 
 Discuss the situation with the harasser’s supervisor, your supervisor or any other 

supervisor other than your own.  
 
Any employee who feels discriminated against or harassed can and should, in all confidence 
and without fear of reprisal, personally report the facts directly to your supervisor or 
manager, or to another member of management if the complaint relates to your supervisor or 
manager.  

2. Formal Procedure 

If you believe you have been personally harassed, you may make a written complaint. The 
written complaint must be delivered to the Operations Coordinator or the General Manager. 
Your complaint should include: 

 The approximate date and time of each incident you wish to report; 
 The name of the person or persons involved in each incident; 
 The name of any person or persons who witnessed each incident; and 
 A full description of what occurred in each incident. 

Workers can report incidents or complaints verbally or in writing. When submitting a written 
complaint, please use the complaint form (see attached). When reporting verbally, the 
reporting contact, along with the worker complaining of discrimination, harassment, or 
violence, will fill out the complaint form.  
 
3. Who to Report To 
 
An incident or complaint of workplace discrimination, harassment, or violence should be 
reported as soon as possible after experiencing or witnessing an incident. This allows the 
incident to be investigated in a timely manner.  
 
Report an incident or complaint to Jess Bauman, Operations Coordinator, at 
ops@msu.mcmaster.ca or 905-525-9140 x26255 or John McGowan, General Manager, at 
gm@msu.mcmaster.ca or 905-525-9140 x24111. 



 
. 
 
If the employer (e.g. General Manager, Board of Directors) is the person engaging in the 
discrimination, harassment, or violence, contact the University Ombuds at 
ombuds@mcmaster.ca or 905-525-9140 x26414. 
 
The Operations Coordinator shall be notified of the workplace harassment incident or 
complaint so that they can ensure an investigation is conducted that is appropriate in the 
circumstances. If the incident or complain involves the General Manager or Board of 
Directors, an external person qualified to conduct a workplace harassment investigation who 
has knowledge of the relevant workplace harassment laws will be retained to conduct the 
investigation.  
 
All incidents or complains shall be kept confidential except to the extent necessary to protect 
workers, to investigate the complaint or incident, to take corrective action or otherwise as 
required by law.  
 

IV. How the MSU will Investigate Incidents or Complaints of Workplace Violence, 
Harassment, or Sexual Harassment 
 

1. Investigating Reports of Discrimination or Harassment 
 
The McMaster Students Union will ensure that an investigation appropriate in the 
circumstances is conducted when the employer, human resources, a manager or supervisor 
becomes aware of an incident of workplace harassment or receives a complaint of workplace 
harassment. Harassment should not be ignored, as silence can and often is interpreted as 
acceptance. Employees will not be demoted, dismissed, disciplined, or denied a promotion, 
advancement, or employment opportunities because they rejected sexual advances or 
because they lodged a complaint when they honestly believed they were being harassed or 
discriminated against. 
 
The Operations Coordinator will determine who will conduct the investigation into the 
incident or complaint. If the allegations involve the General Manager or Board of Directors, 
the MSU will refer the investigation to an external investigator to conduct an impartial 
investigation. The MSU commits to ensuring appropriate resources will be allocated for all 
investigations.  
 
The investigation will be completed in a timely manner and generally within 90 days or less 
unless there are extenuating circumstances (i.e. illness, complex investigation) warranting a 
longer investigation.  
 
The MSU will ensure that all information obtained during the course of an investigation will 
not be disclosed, unless the disclosure is necessary for the purposes of investigating or taking 
corrective action, or is otherwise required by law. 
 
For the purposes of this section, the following definitions apply: 
 
Complainant is the person who has made a complaint about another individual whom they 
believe committed an act of violence, discrimination, or harassment against them.  
 
Respondent is the person whom another individual has accused of committing an act of 
violence, discrimination, or harassment.  
 



The investigation will include: 
 Informing the respondent of the complaint; 
 Interviewing the complainant, any person involved in the incident, and any identified 

witnesses; and 
 Interviewing any other person who may have knowledge of the incidents related to 

the complaint or any other similar incidents. 
 
A copy of the complaint, detailing the complainant’s allegations, is then provided to the 
respondent.  

 The respondent is invited to reply in writing to the complainant’s allegations, and the 
reply will be made known to the complainant before the investigation proceeds 
further.  

 The company will protect from unnecessary disclosure the details of the incident 
being investigated and the identities of the complainant and the respondent.  

 During the investigation, the complainant and the respondent will be interviewed, as 
will any possible witnesses. Statements from all parties involved will be taken and 
documented, and a decision will be made.  

 If necessary, the company may employ outside assistance or request the use of legal 
counsel. 

 Employees will not be demoted, dismissed, disciplined, or denied a promotion, 
advancement, or employment opportunities because they rejected sexual advances of 
another employee or because they lodged a harassment complaint when they 
honestly believed they were being harassed.  

 Within 10 business days of the investigation being completed, the MSU will inform 
both the complainant and respondent in writing of the findings of the investigation 
and any corrective action that has been or will be taken as a result of the investigation. 

 
If the complainant decides not to lay a formal complaint, senior management may decide that 
a formal complaint is required (based on the investigation of the incident) and will file such 
documents with the person against whom the complaint is laid (the respondent).  
 
If it is determined that harassment in any form has occurred, appropriate disciplinary 
measures will be taken as soon as possible.  
 
2. Confidentiality 
 
The McMaster Students Union will do everything it can to protect the privacy of the 
individuals involved and to ensure that complainants and respondents are treated fairly and 
respectfully. McMaster Students Union Inc (MSU) will protect this privacy so long as doing so 
remains consistent with the enforcement of this policy and adherence to the law. Neither the 
name of the person reporting the facts nor the circumstances surrounding them will be 
disclosed to anyone whatsoever, unless such disclosure is necessary for an investigation or 
disciplinary action. Any disciplinary action will be determined by the company and will be 
proportional to the seriousness of the behaviour concerned.  
 
The MSU will also provide appropriate assistance to any employee who is the victim of 
violence, discrimination, or harassment.  
 
While the investigation is on-going, the worker who has allegedly experienced discrimination, 
harassment, or violence, the respondent and any witnesses should not discuss the incident or 
complaint or investigation with each other or other workers or witnesses unless necessary to 
obtain advice about their rights. The investigator may discuss the investigation and disclose 
the incident or complaint-related information only as necessary to conduct the investigation.  
 



All records of the investigation will be kept confidential.  

3. Disciplinary Measures 

If it is determined by the company that any employee has been involved in a violent 
behaviour, unacceptable conduct, or harassment of another employee, immediate disciplinary 
action will be taken. Such disciplinary action may involve counselling, a formal warning, or 
dismissal.  
 

V. Resources – Violence in the Workplace 
 

MSU Provided Services  
 
Student Assistance Program (SAP) – The Student Assistance Program is a free, confidential, 
and voluntary program available to McMaster student, their roommates, and parents. The 
program is accessible by phone 24/7 year round and toll free at 1-877-234-5327. Calls are 
answered by master’s level counselors, of which there are speakers of 180 different languages 
and dialects. Counselling is also offered over the internet and through the iAspiria app. 
Counseling support is then received by in-person counseling, e-mail exchange, video or 
telephone. Counsellors are trained in Critical Incident debriefing, Community Crisis Response, 
and General Trauma Interventions.   
 
Employee Assistance Program (EAP) – The Employee Assistance Program is a free, 
confidential, and voluntary program available to eligible full time staff and their dependents 
through the MSU’s benefit provider. This is a professional service that offers counselling, 
coaching, information, and support for all types of issues relating to: mental health, career, life 
balance, health management, and achieving greater personal well-being.  Support is available 
face-to-face, over the phone, via video conferences, or via private chat platforms. 
 
Emergency First Response Team (EFRT) - The Emergency First Response Team (EFRT) is on 
call 24 hours a day, 7 days a week during the school year. It responds to any medical 
emergency on campus in teams of three in 2-3 minutes. Connect with EFRT by dialing ‘88’ 
from any campus phone. 
 
EFRT responders are certified as Canadian Red Cross Emergency Medical Responders with 
second year members having completing the International Trauma Life Support course, and 
some senior members with Advanced Medical Life Support.  
 
Peer Support Line (PSL) - The Peer Support Line is an anonymous and confidential phone 
line and online chat service that any McMaster student may access to talk about anything 
they would like to discuss.  
 
PSL operates from 7pm to 1am during the school year, and can be reached by both on and off 
campus members of the community at 905-525-9140 ext 28888. PSL Also operates a chat 
service that can be accessed via www.msumcmaster.ca/psl – no log in is required to access 
the chat service.  
 
Peer Support Line Listeners are trained student volunteers who will listen to what you have to 
say and provide you with non-judgemental emotional support. Peer Listeners can also 
provide information regarding on-campus or off-campus resources that may be helpful to 
you. Anything discussed during calls or chats will remain confidential within the Line. Peer 
Listeners do not use call display and will not ask you for any personal information, unless 
there are concerns for your immediate safety or the safety of others. 
 



Student Walk Home Attendant Team (SWHAT) - Volunteer teams of one male and one 
female provide safe, friendly accompaniment for any member of the McMaster community 
(students, staff, faculty, visitors) who calls in for a walk. SWHAT will also accompany 
community members on the bus. All members will have nametags for identification and are 
equipped with a flashlight and a radio to allow communication with the SWHAT office and 
McMaster Security Services as required.  
 
Queer Students Community Centre (QSCC) – The knowledge our volunteers have gained by 
living as members of LGBTTI2SQQA communities can be instrumental in guiding other 
LGBTTI2SQQA-identified people through the process of solving their own problems and 
improving their own lives through peer support.   
 
QSCC will also support campus community members with submitting a confidential incident 
report. If you feel as though you have been discriminated against on the grounds of gender or 
sexuality, email qscc@msu.mcmaster.ca. If you require further support or would like your 
issue addressed in a more direct fashion, QSCC will accompany you to the Equity and 
Inclusion Office (formerly Human Rights and Equity Services) to meet with an advisor, assist 
you in finding supports, or connect you with one of QSCC’s peer support volunteers.  
 
Women and Gender Equity Network (WGEN) – WGEN provides a safe(r) space for women, 
transfolk, people who identify outside the gender binary, and all survivors of sexual violence 
and assault. WGEN volunteers are trained to provide peer support as well as providing 
resources and referrals.  
 
 
McMaster University Provided Services  
 
The Ombuds Office provides confidential advice and assistance to all members of the 
University community. The Ombuds Office reports directly to the President of the University 
and the President of the McMaster Students Union (MSU) and is otherwise not a University 
office as it is independent of all existing administrative structures. Notwithstanding the 
foregoing, the Ombudsperson is not required to maintain confidentiality in cases involving the 
commission or a serious crime or where there is an imminent risk of physical harm or abuse.  
 
The Equity and Inclusion Office is an office of McMaster University with a particular 
responsibility for fostering a discrimination and harassment free environment for all members 
of the University community. In the absence of direct responsibility for, or reporting 
relationships to, community members in their roles as employees or students, it offers an 
important neutral space to which concerns/complaints of discrimination and/or harassment 
can be safely brought forward. 
 
Assurance of confidentiality is crucial to the Equity and Inclusion Office’s operation and is 
offered with the exception of the following limitations:  
 
a) if the health and/or safety of an individual or group may be at risk; or  
b) if the University is subject to legal proceedings that in the opinion of the Provost and 

Vice- President (Academic) or the Vice-President (Administration), (in consultation with 
the University President) require the disclosure of information; or 

c) if disclosure of information is required at law, e.g. as required by the Occupational Health 
and Safety Act. 

 
McMaster University Security and Parking Services – The primary responsibility for 
protection of persons and property within the McMaster Main Campus community is assigned 
to the Security and Parking Services Department. Methods and approaches to assist in 



achieving a safe and secure environment are developed through prevention programs and 
law enforcement in concert with the community. Security and Parking Services provides 
immediate emergency response to all calls involving violence or the threat of violence.  
The main campus Security and Parking Services department provides regular patrols, 
emergency response and other crime prevention services upon request. Security Services is 
linked via a central emergency dispatcher who monitors all emergency response devices 
including fire alarm systems, emergency poles, panic buttons, and the all purpose Dial ext. 88 
emergency number. The dispatcher also provides monitoring of the CCTVs located around 
campus. Security Services patrol standards are governed and documented within the Security 
Services Operational Controls Manual.  
 
Onsite Special Constables respond immediately to all reported threats or acts of violence. 
Security Services Constables will also request the aid of Hamilton Police Services when 
needed. Specific procedures, training and equipment have been established for a campus 
wide lock down procedure.  
 
Student Wellness Centre – SWC provides amongst other services, personal counseling for 
students in distress or facing crisis. 

 
Environmental & Occupational Health Support Services (EOHSS) - is a team of health, safety 
and risk management specialists committed to supporting the University’s commitment to 
creativity, innovation and excellence, and strive to achieve these standards in the areas of 
environmental and occupational health, safety, risk management, loss prevention and 
mitigation. Providing professional and technical support to stakeholders across the University 
community, EOHSS provides support services and leadership to assist in the continued 
development and maintenance of an effective Internal Responsibility System.  
 
Event Management – Individuals holding events on campus are required to abide by specific 
booking procedures, or in the event that the booking agent is internal, specific risk 
management protocols are required under the McMaster University Senate Policy on Student 
Event Risk Management. Notifications are made via the EOHSS office to internal and external 
partners when high-risk events are identified.  
 
Residence Life - Residence Life supports student success by encouraging growth, educating 
character and enhancing the University experience. 
 
Student Support and Case Management - Judicial Affairs is a unit within Student Affairs that 
promotes student rights and responsibilities through the administration of the Student Code 
of Conduct, Residence Code of Conduct and the Athletic Code of Conduct.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX A – HARRASSMENT COMPLAINT FORM 
 
Name of Complainant:  
Person(s) suspected of 
harassment (respondent): 

 

Nature of the allegations 

 

 

 
Incident Date Time Place 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Did anyone witness the incident? ? YES ? NO  

If YES 
Name of witness(es):  

Description of their respective 
role in the incident: 

 

How did you react to the 
harassment? 

 

If applicable, describe any 
incident that took place 
previously: 

 

 
I am filing this complaint because I honestly believe that ____________________ has been 
harassing me.  
 
I hereby certify that to the best of my knowledge the above-mentioned information is true, 
accurate and complete. Making false or frivolous allegations is in violation of this policy and 
subject to disciplinary sanctions.  
 
Furthermore, I realize that an inquiry will be initiated once this complaint has been filed.  
 
 
 
______________________________ 
Signature of the complainant  
 

______________________________ 
Date 

 
 
 
 
 
 
 



APPENDIX B – VIOLENCE INCIDENT REPORT FORM 
 
This form is to be completed in the event of any incident of violence that takes place in MSU 
space, and may include threats of violence, bullying, and physical violence.  
 
Name of Complainant:  
Location of Incident:  
Person(s) accused of 
perpetrating a violent 
incident or making threats 
of violence (respondent): 

 

Nature of the allegations 
 
 
 

Incident Date Time Place 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Did anyone witness the incident? ? YES ? NO  
If YES Name of witness(es):  

Description of their respective 
role in the incident: 

 

What actions did you take in 
response to the incident?  

 

If applicable, describe any 
incident that took place 
previously: 

 

 
I am filing this complaint because I honestly believe that ____________________ has 
committed an act of violence.  
 
I hereby certify that to the best of my knowledge the above-mentioned information is true, 
accurate and complete. Making false or frivolous allegations is in violation of this policy and 
subject to disciplinary sanctions.  
  
Furthermore, I realize that an inquiry will be initiated once this report has been filed.  
 
______________________________ 
Signature of the complainant  
 

______________________________ 
Date 

 
 
 
 
 
 



APPENDIX C – INVESTIGATION CHECKLIST 
 
1. Obtain a description of the incident / claim  

 
 Use active listening. Ensure the employee provides full disclosure of the event / 

incident(s), and engage them in conversation. Avoid comments that deflect the 
seriousness of the charge.  

 Acknowledge the difficulty associated with coming forward, and thank them for their 
candor.  

 Maintain a professional attitude.  
 Gather all pertinent facts, and avoid making any judgment.  
 Obtain a written, signed, and dated statement from the complainant.  
 Ask who, what, when, where, why, and how. Determine the threat of retaliation, either real 

or perceived.  
 Ask the employee how they would like to see the problem resolved.  
 Inform the employee that they may wish to file a complaint with the authorities.  

2. Conduct an Investigation Into the Incident / Claim 
 

 Investigate immediately. Delaying or extending an investigation can cause witness 
testimony to become increasingly unreliable.  

 Tread carefully: The manner in which the investigation is conducted may constitute 
grounds for a hostile environment claim.  

 Diligent documentation of each step is required.  
 Treat all claims seriously.  
 Maintain confidentiality. Emphasize to those involved that your discussions are not to be 

shared with any unconcerned parties. Warn of possible disciplinary action associated with 
the spread of rumors, slander, or hearsay if necessary.  

 Limit the number of persons who have access to the information. Communicate strictly on 
a "need to know" basis.  

 The purpose of the investigation is to gather facts, not disseminate allegations. Avoid any 
leading questions that might compromise the investigation, and focus more on 
generalities.  

 In the event that more than one allegation has been made, handle each one separately.  
 To avoid defamation liability, never broadcast the facts of a given situation or the results 

as an example to others or as a training tool. 
 Document all information appropriately.   
 Contact the authorities where appropriate.  

3. Interviewing the Complainant 
 

 Obtain specific details. Determine complainant wants and needs.  
 Determine any potential pattern involved, episodes or similar behaviour toward another 

employee, or if it was an singular incident.  
 Identify any contextual information wherein the conduct occurred. Where? What time? 
 Determine the long and short-term effects of the conduct on the complainant. These may 

include economic, non-economic and/or psychological.  
 Identify any reporting relationships, or hierarchical structure that may have influenced the 

incident(s).  
 Prepare a detailed time-line of events. What were the job duties of each party at the time 

of the incident. 
 Analyze the possibility that certain events may have triggered the complaint, i.e. 

promotion, pay or transfer denial.  



 Examine the potential of a charge made under false pretenses, and any motivating factors 
that may be involved. Work to rule out these potential elements.  

 Assure the complainant that he or she will not be retaliated against for making the 
complaint.  

 Obtain a written, signed, and dated statement from the complainant.  
 Avoid making any statements about the accused employee's character, job performance, 

or family life.  

4. Interview the Respondent  
 

 Obtain a written, signed, and dated statement from the respondent.  
 Describe the details of the accusation, and ask for clarification on any discrepancies 

between the two statements.  
 Identify any reporting relationships or hierarchical structures that exist between the 

respondent and the complainant.  
 If the respondent was a supervisor, indicate their job title, obtain a copy of their job 

description, and determine their specific duties at the time of the alleged harassment.  
 Determine whether the accused directed, or had responsibility for the work of other 

employees or the complainant, had authority to recommend employment decisions 
affecting others or was responsible for the maintenance or administration of the records 
of others.  

 The accused individual will likely deny the charges. Carefully observe the reaction, noting 
any elements of surprise, anger, or disbelief. Describe the details of the allegation and 
note the areas of disagreement between the testimonies supplied by both parties. If the 
accused denies the allegations, determine with the background, rationale, and motivation 
that could possibly have triggered the complaint.  

5. Interviewing Witnesses 
 

 Obtain statements from any witnesses that either support or deny any of the allegations 
made.  

 Assure all witnesses that their cooperation is important, that their statements are 
confidential and that they will not be retaliated against for testifying.  

6. Resolve the Complaint 
 

 Apologize for the incident occurring (if appropriate).  
 If the complainant requires a transfer, obtain their consent and ensure that the transfer 

position is similar to their prior position, without any new negative aspects, e.g. less 
desirable location or hours of work. This will help to ensure that the complainant is not 
being illegally punished for reporting discrimination or harassment.  

 The severity, frequency and pervasiveness of the conduct should be taken into 
consideration when imposing corrective action or discipline on the accused. There are 
several disciplinary options available, including: 

 oral and written warning 
 reprimand 
 suspension 
 probation 
 transfer 
 demotion 
 termination of employment 



 When imposing discipline on the accused, any forms of discipline short of discharge 
should be accompanied by a warning that any reoccurrence of misconduct may result in 
immediate discharge. If no discipline is imposed, document the rationale.  

 Re-communicate your policy on sexual harassment, and provide counseling and training 
on sexual harassment, if appropriate.  

 Carefully and fully document the investigation, the discipline imposed, and any remedial 
or preventative steps taken.  

 Conduct follow-up interviews with the parties to inform them of the actions taken.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX D – INVESTIGATION FOLLOW-UP FORM 
 
Complainant's Name 
 

Complainant’s Position 
 

Respondent's Name 
 

Respondent’s Position 
 

Date of the Incident(s) 
 

Date of Formal Accusation 
 

Accusation Received By: 

 Operations Coordinator 
 Supervisor 
 JHSC 

Investigation Completed: 

 Yes 
 No 

Findings (Results) from Investigation: 
 
 
 
 
 
 
 
 
 
 
Action Taken: 
 
 
 
 
 
 
 
 
 
 
 



 

. 
 

TO: Student Representative Assembly 

FROM: Ryan MacDonald  

SUBJECT: Update: A&R Expansion + Student Activity Building 

DATE: February 24th, 2017 

 

 
 

Moved by MacDonald, seconded by Nadarajah that the SRA approve holding a special 
referendum outside of the election schedule, with the suggestion that polling be finished 
no later than March 28, 2017 at 5PM, to send the question of an increase to the 
Athletics and Recreation Activity Fee and DBAC capital fee to referendum based on the 
following information: 
 
The continuation of the DBAC capital fee, and an increase of $2.99/unit to a max of 30 units 
(total $89.70) effective once the building opens (estimated 2020) for the creation of a Student 
Activity Building and an Athletics & Recreation Expansion, as well as the continuation of  the 
Athletics and Recreation Activity Fee, and an increase of $95/year commencing in 2017 with a 
further $10 increase starting when the building opens (estimated 2020) to eliminate the user fee 
for full-time undergraduate Pulse members and create a 12 month pulse membership for all 
MSU members, in addition to all other benefits as described in the memo presented at SRA 16I 
for the option with both the Student Activity Building and the A&R Expansion. 

 
On September 30th at SRA 16I, Justin and I presented a plan that could change the 
future of McMaster University student life, with the introduction of a re-structured 
Athletics & Recreation Activity Fee. On January 27th, students voted in an incredibly 
close referendum, that though ultimately failed, did give a clear indication that more than 
50% of students desired expansion in some form and were comfortable with the 
proposed costs. There were clear take aways following the referendum; a need for 
concise information is critically important, students need to be made aware of the 
timeline of when they will pay these fees more clearly and most importantly, the 
University needs to pay more of the overall cost.   

What today’s motion represents is the power of student advocacy and student voice. 
Just under a month ago students said clearly that they thought this project was too 
expensive, it was close for some, but for others it was clear that the University needed 
to contribute more. After working with the rest of the Board, along with our University 
partners in Sean Van Kougnett, Gina Robinson, Glen Grunwald, Mary Williams, Roger 



Couldrey, Dee Henne, David Wilkinson and Patrick Deane, the University is prepared 
to contribute $10 million to the upfront costs, to lessen the financial contribution of 
students. We’ve asked David Wilkinson, the Provost of McMaster University to write a 
letter to this Assembly, which is attached, articulating the University's  commitment that  
this is the best possible offer the University can present, holding the institution 
accountable to that fact, and further committing to invest resources in Advancement to 
pursue further funding opportunities to potentially lessen the cost for students even 
further .  

This proposal lowers the total cost of the capital increase from $118.50 in once the 
building opens to $89.70, if a student is taking 30 units or more. This is a 24% decrease 
or $28.80 in the overall cost and brings the University's total contribution over 40 years 
to more than $74 million, all costs considered.  

The project as presented at SRA 16I has not changed in terms of outputs to students, 
but does include a new committment , based on student feedback from the past 
referendum, that a grocery space be added to the list of commitments for the Student 
Activity Building. These commitments now include:  

1. Study / lounge space or “collaborative unprogrammed student space” 

2. A multi-faith space 

3. An event Space 

4. A grocery Space 

5. That all remaining space allocations of the 40,000 square feet will be decided upon 
by students through a consultation process, as directed by the McMaster Students 
Union. 

 
We recognize, that this motion is unexpected. That said, it represents something 
unprecedented in our student union’s history. I can speak absolutely honestly in saying 
it was only over the past 24 hours that this offer has materialized and all those involved 
have worked hard to ensure that we are prepared to send this motion forward. What it 
also represents is a situation where students deserve the opportunity to be asked this 
new question and to simplify the question into a simple yes or no option.  

The Board would have liked to have informed the Assembly earlier, and the Board  
would have liked to have circulated this memo earlier. I am sure we would have all liked 
the University to have come to the table with this offer in the first place. There are many 
reasons to consider why we shouldn’t put this new referendum forward, however, I don't 
feel any of these reasons are substantive enough to disregard the immense value to 
students of asking this new question, as students have demonstrated significant interest 
thus far.   

 



What is the process? 

MSU Bylaw 10 section 3.5.1:  

 Referenda may be held outside this schedule by a two-thirds affirmative vote of the full 
SRA. The timetable for each special referendum shall be determined by the Elections 
Committee.  

MSU Bylaw 10 section 3.5.1 explicitly gives the SRA the power to hold a special 
referenda outside of the traditional cycle. While this has not been a power the SRA has 
exercised in some time - it is something that we as an Assembly have the ability and 
right to enact. We have evaluated the timeline to ensure that there is the necessary 
amount of time to be able to have this procedure initiated. Nominations outside of by-
elections must be open for ten school days including proclamation day (by-elections 
being five school days). Campaigning must take place for a minimum of six school days 
(whereas it is only four days for by-elections). Ultimately, the Elections Committee (EC) 
will  determine the timeline for this referendum. With 23 school days available during 
this period and the possible16 school days required, there is more than sufficient time. 
While tight, the request has been communicated to the Elections Department and they 
are aware of this task. The SRA has the power to enact special referenda for exactly 
this type of situation - a unique circumstance, in the interest of undergraduate students.  

~ SCHOOL DAY CALENDAR ~ 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

26 
SRA 

27 28 1 2 3 
SUGGESTED 

PROCLOMATION 

4 

5 6 7 8 9 
SRA VOTING 

FINISHES 

10 11 

12 13 14 15 16 17 
SUGGESTED 
CAMPAINING 

BEGINS 

18 

19 20 21 22 23 24 
SUGGESTED 
CAMPAINING 

ENDS 

25 

26 27 28 
DEADLINE FOR 
CAMPAIGNING 

 

The question of whether now is the right time needs to be considered carefully, but 
ultimately there are more reasons to do this now than to not. The University is making a 
time sensitive offer that after thorough conversation, I truly believe is the best they can 
possibly make. This is a contribution similar in size and scope to the original DBAC 
proposal with a $10 million contribution to the upfront costs. If we refuse to send  this 
question to referendum now, we wait a full year at minimum and the cost of the project 



will undoubtedly increase. The impact to students will be higher financially and we 
would have to educate a whole new group of first-year students about this complex 
project.   

This is a project for every type of student, and while this is an opportunity that has 
presented itself, I wouldn’t consider this a situation where opportunity has “knocked” as 
the saying goes. This is a situation where opportunity presented itself after students 
beat down the door. Whether it be students voting 'no' in a previous referendum 
because they felt costs were too high, or the 'yes' campaigners who showed the 
University the importance of this project, to students who campaigned 'no' and 
articulated that some changes needed to be made, everyone has helped make this offer 
possible. This is an opportunity we can’t afford to lose.  

I’m not asking you to take a risk - I am asking you to let students have the chance to 
answer a new question, with lower costs and greater outputs.  

If you have any questions please let us know and we would be happy to answer.  

Sincerely,  

Ryan MacDonald 
Vice President (Finance) 
McMaster Students Union 
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February 24, 2017 

 
To: Members of the Student Representative Assembly 
 
From: Dr. David Wilkinson, Provost and Vice-President (Academic) 
 
Re: University Financial Commitment to the Student Activity Building and DBAC Expansion 
 

 
The purpose of this letter is to articulate the University’s financial commitment to the proposed student 
space expansion in order to assist the SRA in making an informed decision about holding a special 
referendum in March.  
 
The University understands that the results of the failed referendum pointed to strong student support 
for space expansion, given that 56% of students who voted identified one of the two expansion options 
as their first choice. We also understand from student feedback that cost remains a concern.  
 
Therefore, the University has explored all options to further invest in the project to reduce the cost to 
students and will commit $10M to the capital costs of the project, which will in turn reduce the 
proposed capital fee increase by 24%, from $3.95/unit to $2.99/unit (effective when the expansion 
opens).  
 
This funding is in addition to the original commitment to pay for the operating expenses of the Student 
Activity Building, which is calculated at $1.1M per year in the first year, totalling $64M over 40 years 
when indexed for inflation.  
 
Therefore, in total, the University’s financial commitment to the project is now $74M over 40 years. 
Other aspects of the project, including the MSU’s ability to manage the day-to-day operations of the 
Student Activity Building, the establishment of study, event and lounge space, a grocery store, and a 
multi-faith prayer space, remain unchanged. 
 
In your deliberations, please note the following: 
 

 This financial commitment is time-sensitive. Shifting economic factors inevitably impact the 

demands put on University finances, which in turn could impact the funding available for this 

project should the vote be postponed beyond this academic year. 

 This financial commitment is a maximum. The University explored every avenue for funding 

available in this exceptional circumstance, resulting in the additional financial commitment of 

$10M. 

Office of the Provost 1280 Main Street West Phone 905.525.9140 
and Vice-President Hamilton, Ontario, Canada Ext. 24301 
(Academic)  L8S 4K1   Fax 905.546.5213  
      Email provost@mcmaster.ca 
      http://www.mcmaster.ca 
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 Other sources of funding will continue to be pursued. The University commits to continue to 

pursue revenue generating opportunities for this project as a priority. Should we receive 

additional funding in the future, changes to student fees and/or the scope of the project will be 

made in consultation with the MSU Executive and in order to maximize the benefits to students.  

 
Sincerely, 

 
David S. Wilkinson, FRSC, FCAE, FCIM, FACerS, P.Eng. 
Provost and Vice-President (Academic) 
McMaster University  
 

 



 
PROGRESS ON YEAR PLAN  
 
Supporting DeGroote Clubs & Committees with Involvement Opportunities 
September Hiring Opportunities 
 Within the Commerce faculty, it is common for students studying in their third 
year to adventure on an international exchange through our BizX program. Additionally, 
many students participate in an internship or co-op between their third and fourth year. 
Because of this, and many other circumstances, numerous commerce students are not 
on campus in second semester to commit themselves to get involved within DeGroote 
for the following year. Because of this, it has been a goal of our caucus to increase the 
number of hiring opportunities in September within DeGroote’s clubs and committees.  
 Through collaboration with numerous student groups, we have seen 
commitments from many clubs & committees to increase the amount of positions hired in 
the first month, as well as a commitment to advertise these opportunities more 
effectively to students. Currently, we have worked with the DeGroote Accounting 
Association, DeGroote Marketing Association, Commerce Formal Committee, DCS 
Street Team, DeGroote Operations Association & the DeGroote HR Association. Groups 
whom we have been in contact with, but have not yet committed to increasing their 
September hiring opportunities include the DeGroote Finance Association, DeGroote 
Impact, DeGroote Green & the Quarterly Profit.  
 
Jobs Portal 

Through Collaboration with the VP Marketing and VP Human Resources of the 
DCS, we have worked throughout the year on a new layout for the DeGrotoe online jobs 
portal. With their website redesign set for completion before exams, we will see our work 
implemented when the website is launched. This new jobs portal will include information 
on all of the hiring opportunities within the DCS (executives and committees), links to all 
of the DeGroote supported clubs individual websites and social media sites, as well as a 
link the MSU online jobs portal. It is our belief that this new layout will allow students to 
access a wider range of opportunities within our faculty, as well as throughout the 
McMaster community. 
 
Jobs Preview 

Another section of our year plan focused on implementing job shadowing and job 
previews of important roles within the DCS and DeGroote Community. After talks with 
past DCS President Jenn Manna, & DCS President Elect Jason Estriga, they both 
agreed that this would be a welcome addition to the Vice President Human-Resources 
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role. The incoming president has committed to implementing job shadowing and 
previews into the hiring over his term next year. Additionally, the DCS executives of this 
current year have all been holding job shadow hours upon request through email, and 
this opportunity has been advertised on their facebook page.  
 
Hiring Calendar 

After pushback from our partnership with the DCS in regards to creating a 
standardized job description, and adding all descriptions to an online database, Taylor 
has taken the lead on this and has begun work on an alternative solution. After 
contacting individual associations, clubs & committees, he has been able to compile the 
data on when executive hiring happens for each group. This information will soon be 
aggregated into an online calendar which will be posted on the SRA Commerce page. 
Our hope is that commerce students will be able to use this resource to apply for the 
positions that interest them, and reduce a few of the barriers to apply for these positions.  
 
Increasing and Enhancing the Communication Towards our Constituents.  
 Over this past semester, we have worked hard to connect with commerce 
students, and inform them of the goings on of our assembly this year. Our office hours 
are held weekly in the two areas with the highest traffic of commerce students – the 
DeGroote café and the Commerce Lounge. Additionally, we have seen an increase of 
engagement on our Facebook page, with a 14% increase in Facebook likes over the 
past month. Experimentation with scheduled posting has proven effective as well. 
Finally, posted after tonight’s meeting you will see the continuation of our 
SRACommieVLOGS advertising the SRA nominations and campaigns.  
 
Supporting Students with more Accessible Food Options on Campus 
 Jackie has been working diligently to see some tangible successes that will effect 
students across campus this year. As a member of UA, he has been assisting in writing 
the Food Policy, which is almost complete. A food policy forum partnered with Mac 
Bread Bin earlier this year was held which gave him a lot of great insight into the needs 
of students on campus.  
 Through collaboration with the Finance Commissioner and committee, we are 
compiling a list of potential retail vendors that are willing to provide students with a 
discount through the committed MSU discount card. We have been in contact with 
perspective vendors and are developing a comprehensive list that contains vendors that 
are of interest to McMaster students. Additionally within the collaboration with the 
finance committee, we are collaborating on a feedback forum regarding 1280 and what 
our MSU members opinions are on the business unit.  
 
Increase the Amount of Events Engaging First Year Commerce Students 
 The groundwork has been set to partner with the DeGroote First Year Orientation 
program, and collaborate on their end of year celebration. This event will allow the first 
year students who have been involved with the program, as well as those who have not, 
to socialize with one another and build a stronger community. As well, representatives 
from different resource groups and involvement groups will be there to advertise their 
services to students.  
 Through collaboration with McMaster Residence Life, we outlined that a large 
stress on first year students was the uncertainty around second year. This issue was 
brought to us during our office hours by numerous first year commerce students. To 
address this, we were able to work collectively with the Enhancing Academic 
experiences committee to create a very successful event which was held on Febraury 



12th. This event was open to all faculties, and was very well attended. It involved a 1 
hour presentation on how to apply for 2nd year programs, and what to expect, and then a 
drop in Q&A with representatives from all faculties including commerce. We were happy 
to have SRA representation at this event, as well as we invited members of the DCS to 
join in and meet first year students.  
 
PAST EVENTS, PROJECTS & ACTIVITIES  
 Our largest event since our last report was the “One Fear, Second Year” event 
which members of our caucus worked on with Residence Life Staff. This event was held 
on February 12th, and was attended by over 100 first year students. It allowed first year 
commerce students to learn about how to apply for their 2nd year program, and had an 
informal Q&A period in which SRA representatives talked to first year students and 
helped answer questions.  
  
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
  We are looking forward to working with the First Year Orientation program to 
collaborate on their end of year celebration.  
 Before exams in April, we will see the publishing of the new DCS website, which 
will feature an SRA tab with information about next years caucus, as well as a more 
effective jobs posting tab! 
CURRENT CHALLENGES  
 Our largest challenge since our last report has been in regards to our first year 
events year plan point. We initially wanted to collaborate with the DCS and the 
Greensuits, but we saw no interest on their side for any events. This was an initial 
setback, but we quickly saw promise with the FYO, and are working to make this 
relationship work.  
 
SUCCESSES  
 Once success that was not mentioned above in our year plan update is our 
movement towards a largest Frost Week Faculty Night. Although this project was not 
able to come to fruition last year, the new President Elect of the DCS, Jason Estriga, has 
committed to making this a priority of his society next year! 
 
 
Best, 
 
Scott Robinson 
SRA Commerce Caucus Leader 2016-17 
McMaster Students Union 
sracom@msumcmaster.ca 
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From the office of the… 

SRA Engineering Caucus 

TO: Members of the Student Representative Assembly 
FROM: Desmond Flowers & Sarah Kula, Caucus Leaders 
SUBJECT: SRA 16N Report 
DATE: February 21, 2017 
 
Student Representative Assembly, 
 
We hope you’ve had a relaxing and productive reading week! This report will highlight the work 
that the SRA Engineering Caucus has been doing since our last report on January 8, 2017. 
Please let us know if you have any questions. 
 
PROGRESS ON YEAR PLAN 
 
Communication 
Facebook Page 
 
We continue to promote many student involvement opportunities on our Facebook page. We will 
be participating in the Humans of Mac Eng. initiative for the National Engineering Month (March) 
with the goal of having a unique post every few days for the duration of the month. We still have 
many interviews we need to complete for this project (and will have hopefully completed over 
the reading week) to meet its goal of optimizing the number of unique posts we can post on our 
page. 
 
Student Outreach 
The bylaws committee released a survey on referendum time limits that was started by 
discussions held in the engineering caucus. This survey gathers student feedback on how 
frequently the same referendum can be asked and what the best percentage threshold to 
launch a referendum is.  
 
Chat and Mingle with SRA ENG (Prior: MSU Governance Standing Committee) 
After difficulties getting participation and attendance during our office hours and with the 
Engineering Governance Committee, we decided to experiment with the idea of Chat and 
Mingle with SRA ENG biweekly events. These are happening every other Thursday (to not 
coincide with MES meetings) from 6:30-8 pm in JHE lobby and our next one will include free hot 
beverages and cookies.   
 
MES Relationship 
The SRA-MES connection continues to be strengthened, and MES meetings continue to be 
attended.  We have begun to meet with and plan with meeting future incoming MES president 
and Vice Presidents to set good groundwork for good future SRA-MES relationships.  

 



Welcome Week 2017 
There will be an upcoming meeting with the newly selected Co-ocs to discuss SRA involvement 
during welcome week. We hope to be able to have a brochure containing SRA information 
included in engineering swag bags.  
 
 
Independent Projects 
 
Engineering Empowerment Conference 
There hasn’t been any meetings with the MES conference planners since last semester. The 
conference was held and we will be meeting with the planners after the reading week to discuss 
ways the conference can be improved and bettered by the SRA in future years. 
 
Extended Library Hours 
We will be meeting with Anne Pottier and Lynne Services after the reading week to discuss 
where student needs may not currently being optimally met by Thode library. From a discussion 
had prior to the break there is reason to believe that the culture has shifted and students are not 
needing the extended library hours in the current year as they needed it at the time the platform 
was proposed. 
 
Opt-in/Opt-Out 
Discussions have been happening between our caucus and Victoria Scott. There is reason to 
believe that the initial proposal to offer an opt-in option for students on co-op/internship 
opportunities may be difficult to implement due to the logistics involved and that a better 
alternative is to have an opt-out policy for students who can automatically be provided services 
they otherwise aren’t receiving as co-op/internship students. Future discussions will be aimed to 
develop a viable plan of action and our platform may be adapted according to feasibility. 
 
Cookies and Cram 
The Cookies and Cram initiative has been successful to this time. There will be a few more 
sessions this semester and our caucus will continue to work alongside the MES, via tutoring 
support and organization, to see that the sessions continue to be successful. This project will be 
carried by the MES in future years. 
 
Additional Projects 
The coherent campus expansion plan is stalled for the foreseeable future as it remains unclear 
how to resolve the concern that students are not as involved in critical conversations concerning 
campus expansion as they should be. More discussions will be made internal to the caucus and 
between the BoD. 
 
The first year introductory course is a project where little activity is happening because there is 
reason to believe that the faculty is taking the initiative to implement an online transition 
program that will serve the same purpose, for a reduced and more feasible price, than our 
platform point. Future discussions will be made after the break with faculty members. 
 
Our plan to offer more affordable textbooks to McMaster students has been stalled as it remains 
unclear how to resolve this concern that students require courseware they can’t afford. Our 
caucus will discuss this point again internally as well as with the BoD in the efforts of discerning 
appropriate next steps. 
  
 



CHALLENGES 
The caucus has faced challenges addressing some of our platform points. The concerns are 
that the faculty is doing work here and it is unclear where the caucus can spearhead relevant 
and valuable contributions, or that tasks have been found to be multilayered with limited 
resources to effectively impart change. Our goal to address this challenge is to meet with the 
BoD after the break to discuss viable options in more detail. 
 
SUCCESSES 
We are excited by the successes we have had with improving our relationship with the faculty 
society and addressing some of our platform points. We have adapted some of our platform 
points, such as the governance committee, to better meet the needs of our constituents. The 
caucus has continued meeting regularly to discuss our progress and support options and we are 
excited for the projects we will continue to work on for the remainder of the semester. 
 
We thank you for reading our report! 

 
 

Best, 
 
Sarah Kula and Desmond Flowers 
SRA Engineering Caucus Leaders 
McMaster Students Union 
sraeng@msu.mcmaster.ca  
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PROGRESS ON YEAR PLAN  
The Bylaws Committee is continuing our hard work this new term. We have made 
substantial progress on the year plan over the past few weeks and looking forward to the 
rest of the semester.  
 
In terms of reviewing bylaws, I have divided the committee to tackle bylaws which they 
have indicated an interest in. In terms of the First Year Council Bylaw, Jacob Mackinnon 
has created a survey, in collaboration with the FYC chair. The survey will be circulated to 
FYC members in order to receive their feedback on the current structure. 
 
In terms of improving General Assembly, I am still working on this point along with our 
Speaker, Genya. We have discussed some ideas on the report structure of GA motions 
so that students are able to track its progress 
 
The academic division structure is the platform point that I am having most trouble with. 
Finding a common structure between other institutions was extremely difficult. 
Committee members have looked through other student unions and found that they vary. 
As well as establishing an objective system for a student group to apply for academic 
division recognition is also difficult. I plan on working on this project further into the new 
term, the committee has done some research on this already.  
 
PAST EVENTS, PROJECTS & ACTIVITIES  
The current survey on the referenda structure is up and running. As mentioned in the 
previous meeting, in order to implement the change of putting a limit on the referendum 
question we would like SRA Members to circulate this survey in order to understand how 
other students feel how the MSU initiates referenda. Thank you to Max Lightstone as 
well for taking the initiative on the survey. We hope that once the data  
 
Preethi and I have also been working on the combining of both of our commissioner 
roles into the Internal Affairs commissioners. At the time that I am writing this report, the 
edits to the bylaw have been done and we are consulting with the full time staff. We 
hope to present this to the SRA in the upcoming meeting. 
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UPCOMING EVENTS, PROJECTS & ACTIVITIES  
The committee was tasked to look over the bylaws and make sure that it uses gender 
inclusive language. The edits on the bylaws will be ready for the last meeting where the 
reviewed bylaws will be motioned. 
 
Ryan has also asked me to review corporate Bylaw 3. The potential edits have also 
been done will be submitted for the last meeting.  
 
Yelena and Max has also approached me regarding the Health Plan to include co-op 
students if their placement does not permit for them to receive an insurance plan. We 
have a meeting with Victoria Scott in the coming weeks to receive her feedback on this.  
 
Bylaw 2 potential edits have also finished to include circumstances in which MAPS 
students can apply for MSU membership. Alisa has approached me last semester 
regarding special circumstances for nursing students, the committee plans to the discuss 
this in our upcoming meetings with ways in which we can also include some nursing 
students.  
 
Looking at attendance and leave of absences during SRA meetings, a couple of SRA 
members have indicated their interest on this. Thank you to Meg, Ezekiel, Ikram and 
Des. We have made some progress on the edits to the bylaw on how we can hold 
members more accountable for attendance and tardiness. I hope to gain more progress 
on this the next few weeks in order to present the changes in a timely manner.  
 
 
Best, 
 
David Lee  
SRA Bylaws & Procedures Commissioner 
McMaster Students Union 
srabylaws@msu.mcmaster.ca  
 

mailto:srabylaws@msu.mcmaster.ca
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REPORT 
From the office of the… 

SRA Operations Commissioner 

TO: Members of the Student Representative Assembly 
FROM: Preethi Anbalagan, Operations Commissioner 
SUBJECT: SRA 16O  Report 
DATE: February 21, 2016 
 
Hello hello,  
 
There are no significant updates to share with you all because I reported last meeting.  
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
David and I read through and made necessary bylaw changes to combining of both              
our commissioner roles. One of our committee members are looking into potentially            
creating an Athletics Opportunity Grant (still to be consulted on). In addition, the only              
thing that remains is bringing all of our edited Operating Policies to the SRA for               
approval.  
 
If you have any questions, feel free to ask! 
 
 
 
 
 
 
 
 
 
 
 
 
 
Stay cool,  
Preethi Anbalagan 
SRA Operations Commissioner 
McMaster Students Union 
sraops@mail.mcmaster.ca  
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Hi fellow assembly members, 
 
Since the last UA report, we have been working on all of our projects 
and you can look forward to quite a few reports coming from UA in the 
meetings to come as we wrap up our projects! 
 
PROGRESS ON YEAR PLAN  
 
Food Security Policy 
This term, UA is working on the food security policy along with our 
stakeholders. We have been working on this policy in collaboration with 
Mac Bread Bin and Mac Farmstand. In collaboration with Mac Bread Bin, 
we ran the Food Security Forum in early January to get feedback on 
four main topics, which will be the main pieces of our policy. We 
focused on food affordability, accessibility, transparency, and local food 
services. For those who were unable to attend the Food Security 
Forum, we also ran an online Food Security Survey. We received an 
overwhelming amount of responses – we received over 100 responses. I 
have gone through this data and completed my analysis of the data. I 
hope to see lots of UA members incorporate this data into the policy 
this term as quantitative and qualitative data are highly important for 
our research. In order to get lots of responses, we offered a chance to 
win a free Good Food Box and the winner has been selected and 
emailed. 
 
I also partnered with Mac Farmstand on this policy. I have met with 
stakeholders from the Office of Sustainability, Hospitality Services, Mac 
Farmstand and the MSU President to discuss the incorporation of local 
food into our Food Security Policy. Over the summer, these 
stakeholders worked on a Local Food Initiative document that we are 
looking to incorporate into our policy. Once the PCR’s are complete for 
our policy, we are going to e-mail them to these stakeholders for 
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feedback. It is important for our advocacy efforts to see partnership 
with university stakeholders and it is exciting to see buy-in from the 
university. 
 
Finally, I have been working on the research for the Food Security 
Policy. Before the winter break, I asked authors to compile a list of 
research questions for their sections. Over the winter break, I worked on 
putting together a research package for the authors. 
 
OPSSS Review 
We experienced a bit of a delay in this project last term as some 
authors on the UA Committee had dropped their seat and hence, 
dropped this project. I want to thank certain members of UA who 
stepped up to help – thank you Urszula, Eric, Alex, Andrew and Katie for 
helping this project. Over reading week, I went over the summary and 
edited all the sections. The completed report is coming to this assembly 
today. 
 
This was a project that was on my platform for UA and I hope it shapes 
advocacy efforts moving forward as it draws to light some of the 
important issues that students are faced with today. This survey 
provides important insight to lots of our post-secondary education 
issues and had a higher response rate than almost any of our surveys 
with over 2000 responses from McMaster students. 
 
EFRT Budget Submission 
This project has been challenging. I was hoping to get started on this 
earlier in my term but we have experienced some significant delays as I 
have had trouble receiving information from the University Affairs 
Research Assistant. Moving forward, I am unsure of the future of this 
project but I am hoping to prepare a report before the end of my term 
to submit to the SRA in hopes of potentially including this section in 
next year’s budget submission. 
 
Extended Library Hours 
I have been trying to place a larger focus on working on this project 
recently. As the term comes to an end, I have developed a plan for a 
short-term implementation, a one-year implementation and a 
sustainable solution. 
 
At Academic Affairs Council with all the VP Academics of the faculty 
societies, I discussed joint funding from all faculties to help pay for this 
project. To recap, one term of extended Thode hours would require 
$5,000 of funding. I have been in meetings with the MES and MSS 
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president in hopes of finding funding for this term. From here, we have 
discussed our proposal at the Presidents Council meetings with the 
different presidents and I have followed up via email. So far, we have 
heard back from nursing that they will be contributing $250 and MES 
will be matching the contribution of the MSS. As for a short-term plan, 
we are looking into putting this funding towards extended library hours 
for this term. 
 
However, to ensure implementation in the following year, members of 
the UA committee and I have been working on an application to the 
Science Initiative Fund (SIF) to secure funding for the following year. 
The rough application is due on February 24th and feedback will be 
provided from the committee. The final application will be due March 
10th. Hopefully, this funding will ensure extended Thode hours for the 
following year. 
 
In order to make our plan more sustainable for future years, I have been 
working with incoming MSS President-elect and MES President-elect to 
ensure this is a focus for future years. 
 
Health Services Review 
The Health Services review project is well underway. We have been 
working on developing a survey with the SHEC Coordinator, Sutina, to 
gauge student satisfaction on health services and peer support services 
provided by the MSU. We have met to develop the questions necessary 
for this survey and we met with Michael Wooder to perfect the survey 
questions earlier this term. From this meeting, we decided that the best 
course of action was to meet with partners from the Student Wellness 
Centre (SWC) to answer some of our questions about their operations. 
However, we have had some difficulty in getting a response from the 
SWC and we have asked the VP Education to help out with getting in 
contact with them. Hopefully, we will hear back soon so we can set up 
this meeting and release a report before the end of my term. 
 
This report will include training, pregnancy testing, blood tests, long-
term nutrition, counsellors, confidentiality satisfaction, medical 
prescription/referrals and sexual violence response. I’m excited to see 
this project manifest and we will be presenting a report to the SRA to 
provide a better understanding of what the current landscape looks like. 
  
Academic Services Review 
Over the summer, I discussed this new project with the Macademics 
Part-Time Manager, Rohoma. We are collaborating on this project with 
the Macademics team. We had a planning meeting where we met to set 
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a structure for the project as well as set some deadlines. We are hoping 
to release a survey to facilitate student feedback on current satisfaction 
with our academic services that are provided by the university. After 
feedback meetings with Michael Wooder, we have received some 
feedback on this survey. I have been working on going through these 
comments and we are planning to release this survey after reading 
week on the Macademics website page. 
 
This project will include reviews of the following topics: 

- SSC improvements (transition into and out of university, stream-
based workshops, peer tutoring network model) 

- Academic advising 
- Blended learning models 
- Inquiry-based courses 
- Podcasted courses 
- Effectiveness of tutorials 
- Student satisfaction with TA’s 
- Library services satisfaction 
- Course evaluation process 

 
Authors for these sections have been assigned and I will complete 
another data analysis of these results once the survey results are 
compiled. I am looking forward to working with the Macademics team 
on this project. 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
All of our projects are well underway and we are looking forward to 
seeing these come to fruition in the upcoming term.  
 
MSU Policy Conference 
As I am sure you have heard by now, we are running another MSU 
policy conference this term. As mentioned before, the policy we are 
working on this term is the Food Security policy. This term’s policy 
conference will be March 11th from 9 am to 2pm. We will be working with 
the rest of the Education team and the Advocacy Street Team to run 
this term’s policy conference and I’m excited to hear some student 
feedback on the Food Security Policy. We have already had so much 
more engagement on this policy than last term and I hope to get lots 
more feedback at the conference. 
 
OUSA General Assembly 
This week, I will be going with some other representatives to OUSA’s 
Spring General Assembly. I am excited to go to my third OUSA GA to 
discuss the topics of Municipal Affairs, Comprehensive Access Strategy 
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and International Students. As always, I feel privileged for the 
opportunity to represent McMaster students at the provincial level. This 
term, we have a unique opportunity to represent the recommendations 
of the MSU and advocate for their incorporation into the OUSA policy. 
 
Volunteer appreciation 
Last term, I wasn’t able to do the volunteer appreciation event that I 
was hoping to do but I plan on having an appreciation dinner before the 
end of the year because the volunteers have been working very hard 
this year and none of these projects would be possible without them! 
Thank you to my amazing committee members for your continued 
dedication to our projects. 
 
CURRENT CHALLENGES 
  
Time constraints 
As seen above, there are a lot of projects that we are currently working 
on. It is a continued challenge to balance these projects and to ensure 
that we are up to date on all of them. I have been working hard to 
ensure that every project is given the focus and dedication that it 
deserves. However, it is very unlikely that I will be able to accomplish 
any of this in the 6 hours per week that I am allocated. For example, the 
data analysis for the Food Security survey to come up with the 
quantitative results from the survey took me approximately 5 hours to 
complete as there were many questions. In order to remedy this 
constraint, I continue to work to empower my committee members but I 
believe it is time for the SRA to acknowledge that not all commissioner 
positions have equal workload and our pay should reflect that. 
 
 UA Research Assistant 
As mentioned in the EFRT Budget Submission, one of the continued 
challenges I have faced this term is with the University Affairs Research 
Assistant. In working with this individual, I have had trouble getting in 
contact with them, which has led to significant challenges with 
completing some projects. 
 
VOLUNTEERS  
Volunteer management continues to be challenging due to the size of 
the committee. In addition, it is a challenge to manage all of the projects 
that we are working on currently. However, I believe volunteer 
management has been solid within our team based on feedback from 
the committee. I have been fortunate enough to have a few very 
committed volunteers who are passionate about UA which I am very 
grateful for. Although we have experienced some setbacks with 
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volunteer retention for attendance purposes, I am so fortunate to have 
a few very committed volunteers. The work we have accomplished this 
term truly could not be possible without your dedication! 
 
SUCCESSES 
 
Progress on projects 
We have made a lot of progress on the projects that we have set out to 
do. I am proud of the work that we have been able to accomplish. A lot 
of our projects are well underway and a few of our projects are now 
complete. I am excited to report the progress on extended Thode 
hours, the completion of the OPSSS review and the upcoming Food 
Security Policy. 
 
Volunteer Empowerment 
I am proud of all the work the committee has done this past term. 
Based on feedback from committee members, we have been able to 
provide committee members with a meaningful experience and a 
chance to dive deeper into MSU advocacy. 
 
OTHER 
 
UA Commissioner 
We are in the middle of SRA Generals nominations period. Many people 
may not be thinking about this yet but if you are considering running for 
UA Commissioner, please feel free to reach out to me and set up a 
meeting. I would be happy to discuss platform ideas and my experience 
on UA. Even if you have been on UA before or if you have been a 
commissioner before, I think that I can provide some unique insight on 
the position of UA Commissioner and how it varies from others. Let me 
know if you’re interested and I’d be happy to answer any questions! 
 
If you have any questions about this report, I look forward to answering 
them! 
 
Cheers, 
 
Meg Hsu 
SRA University Affairs Commissioner 
McMaster Students Union 
srauniv@msu.mcmaster.ca 



 
Hello Assembly! 
 
Hope you all had a wonderful reading week and welcome back to campus. This report 
will serve as an update from the Executive Board from meetings EB 16-22, EB 16-23, 
and EB 16-24. I will provide a short summary from each of the services who have 
reported to us, as well as additional decisions that have been made at the executive 
board level. The full documentation from Executive Board meetings, including service 
reports, agendas, and minutes, can be found at www.msumcmaster.ca/eb should you 
desire more detailed information. 
 
CLAY 
The CLAY Coordinator last reported to EB at meeting 16-22. At that time, the service 
was busy beginning their fundraising efforts, beginning brainstorming for sessions and 
events, as well as some logistics and promotions work. Since their report, they opened 
staff applications and as well, released a comprehensive guidebook about CLAY 
including descriptions of the staff positions, what sessions are, what the weekend 
looks like, etc. In addition, EB made changes to the CLAY Special Events Team and 
Media Team job descriptions at meeting 16-24 in order to better reflect the nature of 
the roles. 
 
Diversity Services 
The Diversity Services Coordinator also last reported to EB at meeting 16-22. The 
report detailed a successful Diversity Week with varied attendance through different 
events, an upcoming release of Resource Guides (an introduction to Allyship and an 
introduction to Land Acknowledgements), the upcoming Black History Month & 
Gentrification Campaign which has since occurred, and the Queer History Week 
partnership with QSCC, due to occur the final week of this month. The Coordinator is 
also sitting on the hiring board for the University’s Vice-Provost Equity & Inclusion.  
 
EFRT 
Like the above services, EFRT last reported at meeting 16-22. EFRT's second term has 
been busy with an emphasis placed on responder training and skill development, 
including Emergency Medical Responder certification for "rookie" responders, and 
International Trauma Life Support certification for sophomores. Call volumes have 
been consistent throughout November - January with previous years. Notably, the 
service held the National Conference for Campus Emergency Responders (NCCER) 
February 18-19, but at the time of the report, the conference had yet to occur.  
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Mac Bread Bin 
Mac Bread Bin also last reported at meeting 16-22. The major challenge currently 
experienced by the service is the shutdown of the Food Collective Centre due to lack 
of useable space. In the absence of this program, the service has been running "Ladles 
of Love", a weekly event that gives out free soup and other snacks. As well, the service 
has been struggling to meet the demand of orders for the Good Food Box program 
due to limitations with our partner, the Grace Lutheran church. Bread Bin also 
partnered with the University Affairs Committee on the Food Security Forum.  
 
Advocacy Street Team 
The Coordinator of the Advocacy Street Team last reported at meeting 16-23, 
outlining the outcomes from last term's campaigns such as the Work Integrated 
Learning campaign, and the Be a Good Neighbour Campaign. This term, the team will 
be focused on running sustainability campaigns in partnership with the Sustainability 
Working Committee, and planning the second term Policy Conference.  
 
Elections 
The Elections Department last reported to EB at meeting 16-23. The report went over 
the biggest campaign that the department handles over the course of the year: 
Presidentials and Referenda. This year, there were 3 referenda and 6 presidential 
candidates. The department held 2 events for presidentials and had consistent 
communication with candidates and campaign managers. This year, they piloted 
booking tables in the MUSC atrium as a way to de-clutter the seating area by Union 
Market. Voter turnout decreased to 41.6% as compared to last year's 44.5%.  
 
First Year Council 
The FYC Coordinator reported to EB at meeting 16-23. FYC held two events since their 
last report: a Mix and Mingle with Presidential Candidates, which had low attendance, 
and a "Life After First Year" event with SCSN and Spark, with high attendance. The 
Coordinator outlined upcoming events such as the "Amazing Race", a club night with 
campus events, a Cookies and Cram event, etc. The board discussed the merits of 
adding a SOCS representative onto the Residence Council, but no changes have been 
made as of the writing of this report. 
 
Macademics 
The Macademics Coordinator also reported last at meeting 16-23. At the time of the 
report, the service was in the midst of its Teaching Awards campaign for second term. 
The report also detailed the service's strategy to complete courses on the Course 
Wiki, complete the resource hub, and work with the University Affairs Committee on 
the Academic Resources review. As well, the report highlighted the date for the 
Teaching Awards Ceremony: March 20. Mark your calendars! 
 
Maccess 
Maccess also last reported to the Executive Board at meeting 16-23. The service's 
report was mainly centered around the opening of the space in MUSC B111. The 
Coordinator was very happy with the attendance in the new space. As well, the report 
detailed upcoming projects for the term, including a "Join the Accessible Resistance" 
campaign in March, which will look at Accessible Resistance, Self-advocacy, and 
Eugenics. The service is also planning to start 3-4 smaller, identity-based working 
groups this term. 
 
Horizons 
The Horizons Coordinator reported at the last EB meeting, 16-24. Thus far, the 
Coordinator has been working with CLAY and Spark on the Applicant Workshop, as 



well as promoting planning team positions. Notably, at meeting 16-22, the Executive 
Board approved changes to the Horizons Operating Policy as well as several job 
descriptions. These include changes to titles, roles, and responsibilities. For those 
interested, I encourage you to check out the documentation found on the site. 
 
Maroons 
The Maroons Coordinator reported at EB 16-24. The Coordinator outlined past events 
such as the Maroons and FYC Exam De-stressor, Maroons Exam Wishes, McMaster 
Varsity Sports, Rep Fest, Frost Fest, and the Mandatory General Assembly. Upcoming 
this term, the Maroons look to hold Maroons Study Sessions, a Skate Night, and a Paint 
Nite. In addition to this report, the Executive Board approved changes to the Maroons 
Operating Policy as well as several job descriptions. For those interested, I encourage 
you to check out the documentation found on the site. 
 
Peer Support Line 
The Peer Support Line last reported at EB 16-24, and continues to see high usage, 
substantially higher than last year. Of note, the service held a special event on 
Islamophobia on February 12. Upcoming events for the service include a "Let's Chat" 
video series, extended hours in March, self care events in collaboration with SHEC, and 
a Study, Snack, Support campaign for exams in April. As well, the service has moved 
to a new location. 
 
Student Community Support Network 
The SCSN Coordinator reported to the Executive Board at EB 16-24. The service has 
created a Community Connector patrol package, printed SCSN business cards to 
inform the surrounding community about the service, updated their website, and 
hosted a student housing session in collaboration with Spark and FYC.  
 
Shinerama 
Shinerama has not reported to the Executive Board within the past 3 meetings, but at 
EB 16-23, the Executive Board passed several job descriptions including Campaign 
Assistant Coordinator, Events Coordinator, Media & Design Coordinator, Promotions 
Coordinator, Sponsorship Coordinator, and General Volunteer.  
 
CFMU 
CFMU does not report to the Executive Board, but we passed job descriptions for the 
CFMU Music Director and Production Coordinator at meeting 16-23. 
 
Compass 
Similar to above, Compass does not report to the Executive Board, but we passed a 
job description for the Compass Internal Coordinator. 
 
Sponsorship and Donations 
The Executive Board approved several sponsorship and donations requests at meeting 
16-23.  
 
Wage Review 
The Executive Board approved the Wage review Committee's recommendations 
effective May 1 for the Bridges Coordinator, the CFMY Music Director, the CFMU 
Production Coordinator, and the Compass Internal Coordinator at meeting 16-23. 
 
 
 
 



Hiring 
Outside of meetings, members of the Executive Board have been very busy hiring next 
year's part-time managers for the various services. The following services have been 
hired or are in the process of hiring currently: 
 

Diversity Services Director Lilian Obeng 

Diversity Services Assistant Director Ongoing 

Chief Returning Officer Ashley Eom 

Deputy Returning Officer Victoria Liu 

EFRT Coordinator Samantha Aung 

MAC Bread Bin Director Ongoing 

Maccess Coordinator Lauren McClinton 

Macademics Coordinator Ongoing 

MACycle Director Richard Chen 

Maroons Coordinator Karan Chowdhry 

PSL Coordinator Lucia Lee 

PSL Assistant Coordinator Ongoing 

QSCC Coordinator Ongoing 

SCSN Coordinator Ongoing 

SHEC Coordinator Sutina Chou 

Spark Coordinator Lindsay D'Souza 

SWHAT Coordinator Ongoing 

WGEN Coordinator Ongoing 

FYC Coordinator Ongoing 

 
Again, if you are looking for more details on any of the above, I suggest looking at 
documentation found at msumcmaster.ca/eb. I am also happy to answer any 
questions you might have. 
 
Regards, 
 
 
 
 
Blake Oliver 
Vice President (Education) 
McMaster Students Union 



 
Dear Assembly, 
 
Time has certainly flown by these last couple months! I want to once again take the time to 
thank you for all the hard work and commitment you have brought to your role as an SRA 
member.  As you only have less than 2 months left in your term, if there is an project you would 
still like help with, please don't hesitate to send me a message or stop by the office. One of my 
primary focuses over the next couple months is preparing for the transition of the organization 
as we experience a turnover in elected leadership and newly employed PTMs. With the student 
union only operating in one year terms, it is critical that we all think about how we are going to 
set up the next group of student leaders for success. It has truly been a pleasure being on the 
assembly and working with all of you.  

 
Platform Updates  
 
1. Hiring Practices  
 
Afternoon/ Weekend Hiring- Completed   
Since the last report, we have successfully implemented afternoon and weekend hiring 
practices for as many PTM job interviews as possible. This is definitely a practice I would 
recommend we continue for the future, however I would think about how many hours the Vice-
President Administration is working outside of normal office hours.    
 
Equal Opportunity for Internal and External Candidates- Completed  
From the last report, we have maintained our commitment to hire equitably in the organization. 
This has been done by sending questions to all applicants in advance, having more open house 
events facilitated by PTMs, and providing in depth feedback for unsuccessful applicants. In 
addition, Jess and I have worked on putting more employment resources for people applying for 
jobs such as interview prep tips, resume building websites, and cover letter samples.   
 
Fall Hiring- Completed  
Since my last report, we have successfully completed the fall hiring cycle piloting the evening 
and weekend hiring times. The feedback received from the applicants was positive as they all 
preferred being interviewed at a time where they don't have to interact with their as many full-
time staff or their peers. In addition, this proposed new structure for hiring also provides more 
time for the VP Administration to work on her other responsibilities while concurrently during 
hiring as opposed to spending her whole work day in a meeting room and being unavailable. 
The following were the PTMs hired during the fall cycle:  
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 Shinerama Coordinator- Nicole Yan   
 Farmstand Director- Shailee Siddhpuria    
 Welcome Week Faculty Societies Coordinator- Marina Bredin   
 Clay Coordinator- Taylor Bridgens  
 Horizons Coordinator- Christine Yachouch  

 
Partner with a Commerce HR Class Professional to Screen our Hiring Practices -Ongoing  
Since the last report, I have reached out to the DeGroote HR Association to provide experiential 
education opportunities for students to sit on our hiring boards. There was about 40 people 
interested from all undergraduate levels, so I created a form they had to fill out summarizing 
their interest and what they would gain from this opportunity. Priority will be given for graduating 
students and I am looking into implement this project post reading week.       
 
2. Improved Training for Peer Support Services- Completed  
The Training Research Resources Assistant and I will be working together this month to review 
our peer support training model and evaluate the value of this pilot role to the organization. 
Things we will be looking at: permanency of this role, additional responsibilities the TRRA can 
take on, the supervisor for this role, etc. I should have more to update for the assembly about 
this role and the future of peer support training for my next report.    
 
3. Making Spaces  

 

MSU Space Audit 2016-Completed   
Since my last report, Maccess has successfully moved into their space in the basement of 
MUSC. However, ongoing priorities for the organization is to find space for the Mac Bread Bin 
Food Collective Centre and a better space agreement for Mac Farmstand when they operate in 
the summer. This year, I have experienced a lot of challenges with service spaces and being 
given short notice from the University or other stakeholders about potentially being kicked out. 
This is just a constant reminder that space is a huge issue on this campus and we are not going 
to be able to expand our service offerings without more space.  
 
4. Support the SRA  
 
SRA Training - Ongoing   
Before the end of my term, a goal of mine is to make SRA training to be a blended model 
approach. This will include a series of modules they will have to complete in addition to in 
person training during the summer training weekend. This term, I am focusing on consolidating 
all the required training competencies we as an organization believe SRA members should be 
trained on and a focus of next term would be to transfer the information pieces into interactive 
modules.  The speaker and I will be working on this project for the next two weeks to have it 
ready for the new assembly members.  
 
Executive Board Hiring -Ongoing  
I just want to give a huge shout out to the Executive Board members that have committed time 
to help me with hiring boards. Hiring takes a lot of time, so I just want to thank Ikram, Desmond, 
Ashley, Pearl, and Eric for being diligent and committed to the process.  
 
 
 
 



Executive Board On-Boarding Package -Completed  
I think the on boarding package helps in bridging the information gap, but Executive Board 
makes a lot of decisions about the day to day operations of the organization. I think looking into 
a more blended model of training for this board would be my recommendation moving forward.   
 
Formalize the Role of Caucus Leader- Ongoing   
This was a project we were going to work on with the caucus leaders in caucus leader 
meetings, but it has fallen behind in terms of timelines. At the next SRA meeting, hopefully we 
will have an updated JD for the caucus leader and some operating policy changes to refine the 
job responsibilities of the caucus leader.  
 
Governance Support -Completed  
Beyond the first ever commissioner and caucus leader training that happened this year, I think 
we need to critically look at our commissioner roles and whether the current structure provides 
the best avenue to do work in the organization. I am specifically going to be looking at the 
services commissioner role and assist Preethi and David as they revaluate the bylaws and 
operations commissioner roles.   
 
5. Support the Part-Time Managers  
 
Services Special Projects Funding- Completed  
During the MSU Retreat, the Board outlined some guidelines for the MSU Services Special 
Projects Funding. We outlined that we want a large focus of this funding to be focused on 
collaborative funding projects. For term 2, there was one project that was approved using this 
fund. Elections used this fund to fund their pilot Governance and You project.    
 
Fall PTM Hiring and Training- Completed  
One thing I have noticed is hiring more PTMs in the fall does provide more opportunity for 
transition which has helped bridge the knowledge gap for incoming PTMs. This has made a 
considerable impact in lightening the responsibility on the current VP Administration on having 
to train these staff while hiring for all other services.   
 
Promotions Training- Completed  
All service PTMs and executives have been trained on the MSU's visual identity guide and basic 
promotional strategies. My only recommendation would be to move up the training to be earlier 
in the year rather than September as many promotional materials for services come out over the 
summer and in early September.  
 
PTM Work Space- Ongoing  
We have seen an immense amount of service expansion over the last couple years and now, 
with some space changes, we are asking additional services to operate out of the committee 
room such as the Maroons. It's been an ongoing challenge to keep this space usable for every 
user, so I have been looking into alternative work spaces in the main office to be able to provide 
to staff on a bookable basis.   
 
Standardized Guidelines for Wage Reviews -Ongoing  
Since our last meeting, Jess, Ryan, and I have been finished evaluating almost all PTM wages 
and are moving onto to other part time positions in the organization. We want to thank all 
supervisors and PTMs with helping us with this process.  
 
 



One-on-One Check-ins-Completed  
Term 1 check ins went well and something I did is if I noticed a PTM was struggling or needed 
additional support, we would schedule bimonthly check-ins to make sure they were on track. 
Most PTMs were on track to completing their year plan for their service and were satisfied with 
all their work term 1.   
 
6. Support for the Vice-President Administration  
 
Changes to the Services Commissioner Role- Completed  
Although we have tried to strengthen the relationship between the services and the 
commissioner by putting them on executive board, I think we need to do an overhaul for this 
commissioner position and evaluate the purpose of this role. As outlined in governance support, 
it will be a priority of mine to bring forward a recommendation to this assembly on the 
restructuring of certain commissioner roles including the services commissioner role.     
 
HR Training for the Vice-President Administration- Ongoing   
This has been one of the challenging platforms to achieve as many of the HR professional 
courses require a huge time commitment outside of work hours. As Jess Bauman is one of our 
HR designated professionals, she is a huge resource when it comes to handling any HR conflict 
in the organization. However, I still believe it's important for the VP Administration to pursue a 
workshop or some professional development course relating to some of the key HR topics that 
arise on the job: conflict management, hiring criteria, training development, etc. As I am elected 
in May, it has been a challenge to find time to do a course or pursue professional development 
opportunities. However, I am working on a list of areas I believe the VP Administration should 
get additional training on for future years such as: 

 Mental health accommodation 
 Workplace accommodations 
 Navigating the workplace with the new harassment policy  
 VP Admin should receive basic peer support training   

 
From my interactions with part time staff over the course of this year, I believe it's important that 
the incoming VP has some understanding of some of the policies surrounding these areas. Over 
the next month, I will be developing an action plan for how the VP Administration will be able to 
inform themselves better on some of these topics over the summer which will prepare them 
better to handle their role over the course of the year.  
 
7. Welcome Week  
 
More SRA Representation in Welcome Week- Completed   
Since the last report, I have met with Katie Pita who ran on adding more SRA representation to 
Welcome Week. The challenge I told her about is that the is on the SRA to make themselves 
available and participate in the opportunities provided by the VP Administration. One of the 
priorities we defined was to have a larger SRA presence during faculty fest.  
 
Higher Level Discussions about Strategic Theme Programming- Completed   
Since the last report, Ryan and I have been working on a project on the Welcome Week 
Committee for more student consultation to be apart the development of the strategic theme 
programming. We have proposed a new committee structure that would include more active 
participation from out PTMs to be a part of the development and implementation of strategic 
theme programming for Welcome Week 2017.  
 



As my term is coming to a close, I welcome all of you to think about whether you want to run for 
my position. I would be happy to facilitate job shadows or have a one-on-one meeting if you 
want to talk about this opportunity further. Being the Vice-President has been extremely 
rewarding and I have learned so much on the job.     
 
Sincerely, 
 
Shaarujaa Nadarajah  
Vice-President Administration  
McMaster Students Union 
vpadmin@msu.mcmaster.ca  
 

 

 

 



 
Dear Members of the Assembly, 
 

My apologies again for the delay in this report, as explained at the 
previous meeting, between taking a two week leave of absence right after the 
winter break, and coming down with an pneumonia immediately following, 
there was simply no time to write a thoughtful report. Now that I have taken 
some time to recover, and with the help of proper medication, I am starting to 
feel healthy again. We are getting to the point in the year now where there 
the light at the end of the tunnel is finally beginning to emerge. With two and 
a half months left, there is still plenty of time to get lots of work done - and I 
don’t plan on slowing down until my final day as President. The last period of 
this term will be focused on transitioning the new President-Elect, finalizing 
the extending of library hours for the second exam period, working closely 
with the Equity and Inclusion Office in order to make McMaster University a 
safer campus for everyone, and building a solidified foundation for future 
progress to grow upon.  
 As always, feel free to ask any questions today after going over this 
report, or anytime outside of this SRA meeting as well. With regards to 
assistance and support, my door is always open, and I look forward to seeing 
how the rest of you carry out the remainder of your terms.   
  
PROGRESSION ON YEAR PLAN 
1) Pulse Expansion + Student Activity Building  
 This project was a very large pillar of my Presidential platform, so to see 
it fall short in the referendum by just 10 votes short was quite devastating. As 
all of you know by this point, this project was an attempt to take large strides 
forward in the ways of student lounge space, study space, activity space, as 
well as addressing other areas of concern on campus such as food security, 
accessibility improvements, infrastructural sustainability, multi-faith needs, 
student autonomy, and more. As an advocate for this project as whole, I 
sincerely hope that this is not the last we see or hear about this idea moving 
forward. There have been months upon months of hard work put into the 
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creation, and implementation of this project, so to see it all go to waste would 
be an extremely sad realization. I wholeheartedly believe that this project will 
drastically improve the experience of all students here at McMaster University. 
I am extremely proud of everyone who was a part of this project - from the 
beginning stages of turning this idea into something real and tangible, to the 
students who were on the front line campaigning each and every day for its 
first breath of life. Though the result we got was not what these students who 
campaigned their hearts out were hoping for, I don’t see this as a failure but 
rather, an awakening. Students have just sparked life into a conversation that 
is only going to grow and expand. The problems that this project was going 
to tackle still very much exist within our campus, and are not going to go 
away on their own. I am excited to watch current and future McMaster 
students implement their own ideas on how to improve these problems in 
order to make the student experience the best it can possibly be moving 
forward.  
 
2) Sustainability 
 The single use plastic water bottle free campaign has finally begun. 
Orders of these plastic bottles have officially stopped being purchased from 
our supplier as of now, campaign materials has been made and are now being 
displayed, and the official operating policy will soon be finalized. This is a 
great step in the forward direction of making McMaster University as 
sustainable as possible by eliminating something that is so harmful to our 
environment. This is only phase one to a multi-phase approach, and building 
that foundation will be a large part of the overall focus during my final months 
in office.  
 Had the upcoming space referendum been successful, there was a 
substantial commitment to sustainable infrastructure that would have again 
taken great steps in making McMaster forward thinking when it comes to 
environmentally friendly building/planning. The construction of ABB will be 
starting shortly as the window for completion on that project is fast 
approaching. The cogeneration system will also do wonders for campus with 
regards to reducing our overall carbon footprint institutionally wide. The 
conversation for more composting options is still something I plan on 
evaluating before I leave in May as well. 
 
3) Health Science Library Hours 
 I am currently wrapping up a commitment made with HSL to seal the 
deal on making that space 24/7 during the final exam period of this term. The 
challenge with this has been the fact that HSL works with the hospital rather 
than McMaster University. This means that there are additional unions that 
need to be consulted, various levels of approval, advanced consultation, etc. I 
am confident however that moving forward this will be something students 



will have access to come April as it remains one of my top priorities until that 
point in time.  
 
4) Safer Campus 
 Sexual violence prevention, response and education still remains one of 
mine, and the MSU’s top priorities. With the rollout of McMaster’s official 
sexual assault policy in January, individuals who specialize in that area on 
campus can finally work within a framework to tackle these issues 
accordingly. I have recently spoken with Vilma Rossi who is the Senior 
Program Manager of the Equity and Inclusion Office on ways we (the MSU) 
can collaborate together to not only inform more students about what this 
policy is and entails, but to also educate a wider range of groups along the 
way. We discussed the idea of working together for the remainder of the year 
to build an educational component for various groups around campus, and 
the diverse culture that surrounds them (student athletes for example). I will 
also be working alongside Vice President Administration, Shaarujaa Nadarajah 
with the creation, and implementation of sexual violence prevention and 
response training for the MSU, as well as additional campus patterns. Working 
with Vilma and Shaarujaa will be a great way to collaborate using a wide 
range of education and resources in order to build upon what we already 
have, and to lay a foundation for years to come.  
 Vilma, Meaghan Ross (Sexual Violence Response Coordinator), myself, 
and others are also going explore ways to strengthen McMaster’s and the 
MSU’s relationship with SACHA (Sexual Assault Centre Hamilton Area) in 
order to provide additional support and resources for students as well. At our 
last meeting we discussed what this relationship could look like moving 
forward, but at this point we are still evaluating all of the components in order 
to see what is the best fit for everyone. Now that the official policy is 
launched, and time has freed up for everyone who needs to be involved in this 
conversation, we can all now really begin to shape this dialogue, and plan for 
what this is going to become as we navigate into the future. As far as detailed 
timelines or landscapes go with SACHA, it is still too early to answer that right 
now. The ball is rolling however on all of our ends, and those are still concepts 
that we are now in the process of developing. 
 
PAST/UPCOMING EVENTS, PROJECTS & ACTIVITIES 
 January is always a busy month for the MSU. We saw an election unfold 
providing us with our new MSU President-Elect, the success and shortcomings 
for various referenda, the finalization of the new sexual assault policy on 
campus, and the implementation of Boxed Water at Union Market.  

Personally, I was on a two week leave of absence, then was down with  
pneumonia which delayed my return by a week and a bit (it was a rough one). 

With our final OUSA GA of the academic year slowly approaching, our 
General Assembly, as well the planning for Light Up the Night already 



beginning, time certainly seems to be flying by. Besides various platform 
points that I plan on working on to finalize for the remainder of the year, there 
are not really any big events that I will be the lead on. Like I stated earlier, 
LUTN is an event that we will be working on for the next couple of months, 
and GA planning is already starting to wrap up, therefore I am left with a fair 
amount of time to develop, and finalize projects, as well as transition our new 
President-Elect to the best of my abilities.  
 
 I want to reiterate to everyone that they can reach out to me at any 
point in time if there is anything I can do to help, or support you with an idea, 
or project you are looking to complete. If anything, I can at least help guide 
you in the right direction, or connect you with the appropriate individuals.  
 
Thank you, 

 
Justin Monaco-Barnes 
President & CEO 
McMaster Students Union 
president@msu.mcmaster.ca  

mailto:president@msu.mcmaster.ca


 
Hi Members of the SRA, 
 
As part of my platform, I wanted to publish a report on the results from last 
year’s Ontario Post-Secondary Student Survey from the Ontario 
Undergraduate Student Alliance (OUSA). Last year, UA assisted with running 
OUSA’s biennial survey. We received an overwhelming amount of responses 
from McMaster students. I was able to get the McMaster-specific data from 
this survey. Please find attached an analysis and breakdown of the data 
results that we gained from the survey last year. 
 
In this survey, we have covered a wide variety of post-secondary education 
topics. It is my hope that this report will help guide the MSU’s advocacy 
efforts moving forward. In addition, this report gathers student feedback on a 
variety of important issues that can be better addressed by the university 
including work-integrated learning (WIL) which Is a priority for the province 
this year and international students which we have addressed in our MSU 
International Students Policy. 
 
This survey was highly detailed and provides us with a better understanding 
of how students are currently feeling on these topics. It also identifies areas of 
improvement that we should focus on in the upcoming years. 
 
I want to extend a special thank you to all the authors. Thank you Eric, Alex, 
Katie, Andrew and Urszula for your contribution to this project! I hope you 
have gained a deeper understanding of the current issues McMaster students 
are facing. 
 
Cheers, 
Meg 
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INTRODUCTION 
 
The Ontario Post-Secondary Student Survey (OPSSS) is a biennial survey that was run in 
November 2015 by the Ontario Undergraduate Student Alliance (OUSA). The survey received 
over 2,000 responses from McMaster students, making up 25% of the total responses. The 
following report outlines the results from McMaster students on various topics of their post-
secondary education experiences.  
 
The majority (57%) of students who responded identified as female. 25% of students 
identified as male and the remaining percentage did not indicate a gender. 58% of survey 
respondents were heterosexual, 2% were gay or lesbian, 2% were bisexual or pansexual and 
7% identified with another sexual orientation that was not listed in the survey. 31% preferred 
not to indicate their sexual orientation on the survey.  
 
The largest number of responses came from students born between 1994-1995 (31%) and 
between 1996-1997 (30%). The remaining population ranged between before 1960 to 1993 
with a varied distribution across age groups. 
 
The majority of respondents (69%) did not have any disabilities. 1% indicated they had a 
physical disability, 2% had an intellectual or learning disability, 7% had a disability resulting 
from mental illness, 3% had visual impairment and 1% had hearing impairment. 
 
The most responses came from first year students, making 30% of the respondents. Second 
year students and fourth year students made up 21% of the responses and third year students 
made up 24%. Students who were in their fifth or more year made up 4% of the responses. 
Responses were gathered from students of all different programs with the largest portion of 
21% from students in humanities and social science. 19% of students were from health sciences 
and medicine, 17% were studying engineering, architecture and related technologies, and 16% 
were studying physical and life sciences. With a wide spread across different programs, the 
results of the survey are evenly distributed. The remaining percentage make up students from 
all different programs. 95% of students who responded were completing a Bachelor’s Degree 
and 3% were completing an Undergraduate Certificate or Diploma. The remaining percentage 
did not specify. 
 
As the MSU represents all full-time undergraduate students, it is important to note that 97% 
of respondents, totaling 2277 students, were full-time students. The remaining 2% were part-
time students. 
 
The large proportion of students who responded to the survey are Canadian citizens with 
2096 students making 90% of the respondents. 4% were permanent residents and 4% were 
international students. The remaining 2% did not identify their immigration status. The largest 
segment of students graduated high school in Ontario with 92%.  
 
20% of respondents indicated they grew up in a rural community. 60% of respondents 
indicated they grew up in an urban community. 2% indicated they grew up in Northern 
Ontario. Less than 1% (6 respondents) grew up in a First Nations Reserve. 
 
There was a wide range of educational experiences of the parents and legal guardians of 
respondents. The largest segment was 27% of respondents whose parents hold a University 
Bachelor’s Degree. 17% of respondents have parents or legal guardians who have completed a 
college diploma as their highest post-secondary credential. 10% have completed high school 
as the highest level of education. 13% have parents and legal guardians who have completed 
a master’s degree. With varying educational backgrounds, parents and legal guardians have a 
significant influence on the finances and cultural expectations of students in post-secondary 



education. There was an even spread in the financial backgrounds of parents or legal 
guardians as depicted in Figure 1. 
 

Combined Income Before Taxes of Parent(s) or Legal Guardian(s) Count Percent (%) 

$25,000 or less 149 6 

$25,001 to $50,000 229 10 

$50,001 to $75,000 252 11 

$75,001 to $100,000 277 12 

$100,001 to $125,000 201 9 

Over $125,000 354 15 

Don’t know  318 14 

Not applicable 38 2 

Prefer not to say 233 10 

(Missing, did not answer) 286 12 

 
Figure 1: Combined Estimated Income Before Taxes of Parent(s) or Legal Guardian(s) of 
Respondents in the 2015 OPSSS. 
 
Some students (3%) responded they have dependents. Of this population, 38% indicated they 
had one dependent, 26% had two dependents and 16% had three dependents. 51% of the 
dependents were children under 12, 29% were children over 12, 21% were an adult aged child 
(18+) and 17% were adult or senior dependents. Students were surveyed on childcare for their 
dependents. 1% were in full-time or part-time childcare on campus with 21% off campus. 30% 
of dependents were not enrolled in any childcare. 
 
The highly varied demographic information indicated in the results of the OPSSS reflect the 
incredibly diverse experiences and backgrounds of McMaster students. In future MSU 
advocacy efforts, it is important to keep these diverse needs in mind and consider the 
implications of the results of this survey. 
 
TEACHING AND LEARNING 
 
Work-Integrated Learning (WIL) 
 
25% (584) of respondents in the survey indicated they had participated in a work-integrated 
learning (WIL) opportunity in their undergraduate studies. Of this population, 83% were either 
very satisfied or satisfied with their work integrated learning experience. However, only 5% 
reported dissatisfaction with 11% selecting a neutral WIL experience. 19% of respondents were 
enrolled in a program where WIL was mandatory and offered. 37% of respondents were 
enrolled in a program with WIL but it is optional. However, 43% (1016 respondents) were not 
enrolled in a program that offered WIL in any form. Notably, 80% reported work-integrated 
learning to have improved their post-secondary education experience. Of this 80%, 41% of 
respondents indicated their experience was significantly improved and 47% of respondents 



indicated their experience was improved. On the other hand, 9% of this population indicated 
there was no impact and 2% reported a degree of detrimental impact. Considering the results 
from the OPSSS, it is clear that the majority of students have benefited from WIL 
opportunities and were overall satisfied with their experience. 
 
Online Learning 
 
45% of McMaster respondents have taken a class that is primarily online. 31% of this 
population reported they will take an online course again, and 41% expressing uncertainty in 
whether they will take an online course again. While 37% expressed courses require no 
change in learning styles, 42% indicated interest in having courses use more active learning 
approaches. Students believe that the inclusion of discussion-based learning, seminars, 
problem-based learning, inquiry-based learning would significantly improve their online 
learning experience.  
 
Quality of Teaching 
 
While very few students (1%) at McMaster reported having only part time instructors, roughly 
a third of students who responded (722 or 31%) had both full-time and part-time instructors. 
Of these students most found their instructors to be equally (57%) or slightly less (25%) 
available. Additionally, these students overwhelmingly found instructors to be equally 
engaging (64%) and have similar teaching abilities (70%) when comparing between full and 
part time students. This trend is supported when considering 31% of students who filled out 
this question were unsure of the full-time status of their instructors. Overall this question 
indicates that student perceptions of full and part time instructors are very similar, with part 
time faculty potentially being perceived as less available.  
 
Slightly more than half (52%) of participants feel that feedback they provided in their course 
is valued and well received by the university. 29% of students believe that there is a focus on 
research over teaching. 40% believe that there is equal emphasis but very few (only 7%) 
believe that there is a focus on teaching over research. This indicates that a large proportion 
of students believe that there is more of a focus on research. 
 
Indigenous Content 
 
Of total responses, only 2% were self-identified as Indigenous. Of those who self-identified, 
29% indicated they had the opportunity to learn Indigenous course content in elementary 
school. 27% indicated they had the opportunity to take a course with significant Indigenous 
content in high school. Only 2% had the opportunity to take a course on Indigenous content 
in college but 22% had this opportunity in university. Finally, 7% were not given this 
opportunity to take a course with a focus on Aboriginal, Native, or Indigenous content. 
 
LEARNING MATERIALS AND ANCILLARY FEES 
The Learning Materials and Ancillary Fees portion of the survey focused on the costs of 
essential course materials for students, such as textbooks and software. The results of these 
questions were as expected although some of the numbers were shocking. It was found that 
students spent copious amounts of money on textbooks and course packs during the 2015-
2016 school year with an average of $531. A strong majority of participants, nearly 80%, 
answered this question which ranged from under $50 to over $1000, suggesting 
inconsistencies among faculties and their requirements. 
 
The average of $531 in textbooks over one school year implies that students purchase all the 
required textbooks and course packs for their classes. In contrast, 48% of students reported 
that they did not purchase all of the mandatory learning materials. While the causes are likely 



variant, it is safe to presume that some students are not purchasing their required materials 
due to cost, especially because the average cost is so great. 
 
On top of the cost of course textbooks, courses often require additional software in order to 
complete mandatory online assessments. Paid software was mandatory for 44% of students. 
Among these students, 43% had one course that required a software while 8% had more than 
four courses with mandatory software. Students are allocating so much money to textbooks 
and yet many are not purchasing all the textbooks that are mandatory for learning in the 
courses. In contrast, nearly the same amount of students who did not purchase all their 
textbooks were required to purchase a software in order to complete summative assignments 
and tests for their courses.  
 
CREDIT TRANSFER 
Credit transfer was an area of focus for OUSA in the past year. Of 1999 responses, 239 
students (12%) stated that they had transferred credits between two different post-secondary 
institutions. Of these transfers, 82% of respondents indicated they transferred credits from 
one university to another, although a fair amount (21%) were from college to university. Only 
2% of respondents indicated they transferred credits from university to college and only 1% 
indicated they transferred credits from college to college. However, this proportionally small 
number is representative of the low number of college respondents from the McMaster 
population.  
The main benefit for transferring credits came from students who were enrolled in summer 
programs or online courses offered by other academic institutions. 47% of respondents 
mentioned this as their main purpose for credit transfers. Another reason for credit transfer 
was students who transferred between institutions with 40% of respondents indicating this as 
their main purpose. Most students transferred courses from other institutions within Ontario. 
The most popular response to why a student decided to transfer was because of a specific 
program that wasn’t offered at their previous institution (15%), followed by wanting to enter a 
program they saw as better at another institution (11%). Only 20% were due to transfers 
earned on exchange. When applying for course transfer, 54% of students who had completed 
a transfer responded that all or nearly all of their courses were transferred successfully. By 
comparison, 14% of students reported that only about 20% of their credit transfers went 
through successfully, the second largest response pool. The remaining pools (0%, 40%, 60% 
and 80% of attempted course transfers were successful) were each selected by less than 10% 
of respondents. Evidently, there is a wide range of student experiences with credit transfers. 
 
EMPLOYMENT 
Student employment discusses the current landscape for students who are seeking job 
opportunities. On the topic of summer employment, the majority of students (52%) indicated 
that they had a job with 20% of students indicating that they worked more than one job. Only 
10% of students noted they did not have summer employment. Among the students who 
worked a summer job, the majority (52%) indicated their main purpose of seeking a summer 
job was to pay for tuition to continue school. Students listed disposable income (25%) and 
networking opportunities (18%) as other reasons for seeking employment. 80% of students 
surveyed agree that internships should be paid. 
 
Of the population that was employed, 62% of students were employed for 12-16 weeks with 
only 21% employed for 12-16 weeks and 16% worked less than 8 weeks. For students working 
at least one summer job, almost a quarter of students (24%) indicated they worked more than 
40 hours a week, 38% indicated they worked 31-40 hours a week, 18% reported working 21-30 
hours a week, and 19% reported working less than 20 hours. 
 
Among students who were unemployed over the summer, 58% were looking for a job while 
the remaining 42% were not. Summer courses were indicated by 33% of these students as the 



main reason they were not seeking employment. Other reasons like volunteering were also 
listed by 12% of the population. A small portion (5%) of respondents indicated they did not 
need to work as they had sufficient money. 
 
Most notably, 54% of respondents reported they were earning an average of 15$ an hour 
while the remaining 45% indicated they earned minimum wage. As of November 2016, it is 
important to note that the living wage in Hamilton is $15.85 according to the Ontario Living 
Wage Network. If given the opportunity, 57% of students indicated they would be interested 
in working additional hours in the summer.  
 
With regards to in-term employment, the majority of students (54%) responded that they 
were not working during school. Of the working population, 45% of students worked 10 or 
fewer hours a week and 39% worked between 11-20 hours a week. 52% of students earned an 
average of 17$ an hour while 47% reported earning minimum wage, which is below the living 
wage in Hamilton. Two-thirds of respondents communicated that their part-time job was 
related to their field of study.  
 
In regards to working and academic performance, 46% of students indicated that working 
while in school hurt their academic performance with 5% reporting it significantly hurt their 
performance. However, a significant amount of students (38%) reported that it had no effect 
on their academic performance.  
 
Respondents were lastly asked if they would still work during school if they could afford 
tuition and living costs. Among the responses, 44% students indicated they would still work, 
39% said they would not, and 17% said they did not know.  
 
FINANCIAL ASSISTANCE 
As ancillary fees are consistently rising, students were asked what portion of the university 
operations should be placed on the back of students. These results were fairly spread equally 
for answers below 51%. 12% of students responded with 31-40% of respondents, 15% 
responded with 21-30%, 9% responded with 11-20% and 11% responded for up to 10%. 
However, 11% responded with 51-60% of the operations and 16% responded above 60% of the 
operations. Based on these results, the majority of students believe that students should not 
be responsible for the majority of funding university operations.  
 
On the topic of student finances, 36% of respondents indicated they were very concerned 
about having enough money to complete their education. 37% of students were somewhat 
concerned. However, 16% were not that concerned and 11% were either not at all concerned. 
From this topic, it is clear that most students are struggling with their financial situation and 
feel significantly concerned about the financial liabilities that come with post-secondary 
education. 
 
To alleviate the financial burdens of post-secondary education, most students turn to financial 
aid in various forms. Some students choose to apply for government loans. When students 
were asked to rate the ease of the application process for a government loan, 46% answered 
neither easy nor difficult. 37% indicated the process was easy and 10% indicated it was very 
easy. However, 14% answered it was a hard process and 4% responded it was very hard. 
While a large portion of students were satisfied with the application process, there is need for 
further clarification on the application process to make it more accessible to cater to low-
income students. On average, students received $7766 in financial loans from the 
government through OSAP and CLSP and $2285 in government grants/bursaries with a range 
between $100 to $40,000.  
 



Respondents who did not apply for government loans were asked why they chose not to 
apply. 40% indicated they did not think they would qualify for student loans and 33% 
indicated they did not need financial assistance. 12% responded that they did not want any 
debt and the remaining 21% responded with various answers from not knowing how to apply 
to not wanting debt from the government. 
 
However, these do not always reflect the costs of post-secondary education. 5% of students 
had to take out a bank loan in order to supplement the amount they received from OSAP. On 
average, students received $13,258 from the bank. Another form of financial aid that students 
seek in order to pay for tuition is RESP and Post-Secondary Student Support Program 
(PSSSP). On average, students received $5919 from RESP and $9667 from PSSSP. Students 
also received money from their family. 23% of students responded it was a loan and 71% of 
students responded it was a gift. On average, students received a loan of $5268 from their 
family. Of the students who received a loan, 76% described it as interest-free, 16% will have to 
pay interest on the loan later, and 3% are currently paying interesting to their family for the 
loan. 
 
Most students seek further financial aid in the form of third-party awards, bursaries and 
scholarships. 61% of the respondents who received these indicated it was for their academic 
or extracurricular merits, 15% received them for financial need, and 22% received them for 
both. In total, the average amount received was $2655 from all scholarships, awards and 
bursaries. From this, the average amount received for needs-based financial aid was $1588 
and merits-based financial aid was $1720. 
Students were surveyed on the total amount of debt accumulated over their undergraduate 
studies. On average, students accumulated government loans of $17,951 (39% of 
respondents), family loans of $9855 (11% of respondents), and $2245 from credit cards (9% of 
respondents). Only 27% of respondents had not accumulated any debt. 28% of students 
anticipated this debt would be very difficult to repay, 16% indicated it would be somewhat 
difficult to pay, and 5% of students believed it would not be burdensome at all. 
 
Finally, the majority of students (57%) were aware that a portion of their tuition can be 
received as a tax credit on their tax return with 36% were not. 20% of students claimed their 
tuition on their personal tax return and 27% had their tuition claimed on their guardian's tax 
return. The remaining 13% did not claim their tax credits on tax returns or did not know.  
 
 
INTERNATIONAL STUDENTS 
International students were selected from the demographics section of the survey. A total of 
97 respondents and 4% of total respondents were international students. From McMaster, the 
top three countries that international students came from were China, Nigeria and Pakistan. 
Students indicated their first language with the top three responses being Chinese, English 
and Mandarin. From this information, orientation programs should focus on addressing these 
language and cultural differences. The majority of respondents (51%) attended an orientation 
program. Of this population, 20% found the orientation program to be very useful, 69% found 
it somewhat useful and 10% found it not that useful. 26% of respondents did not attend an 
orientation program but it was offered. 18% of respondents did not attend and did not know if 
a program was offered. 6% of respondents responded they did not attend an orientation 
program and one was not offered. From these responses, students find orientation programs 
to be relatively useful but more promotion needs to be done to outreach to more 
international students. 
 
International students have deregulated tuition increases year after year. 35% of students 
have found their tuition fees to be predictable while 27% of students have not. Notably, 44% 
of student have difficulty affording tuition whereas 56% do not have difficulty affording 



tuition. There are limited opportunities for financial aid for international students. 91% of 
students have indicated they have not received money from a government or organization in 
their home country. Only 9% indicated they did receive financial aid from their home country. 
However, those who did receive money received an average of 13,375 CAD in loans, ranging 
from $1,500 to $40,000. Students who received scholarships or grants received an average 
of 5,500 CAD, ranging from $500 to $20,000. 
 
The financial burden of post-secondary education for international students extends beyond 
tuition. International students in Ontario are required to enrol in a private health insurance 
plan like the university health insurance plan (UHIP). A large portion (39%) were satisfied with 
the private health insurance plan that they were enrolled in. 18% were neither satisfied nor 
dissatisfied and 5% were dissatisfied. However, 38% indicated they have never used their 
private health care plan. 
 
Following their current academic program, students indicated a wide range of future plans. 
25% are planning on pursuing another degree or qualification at the same university they are 
currently studying. 32% will pursue another degree or qualification at another institution in 
Ontario. 11% will pursue another degree or qualification at another Canadian institution 
outside Ontario. Finally, 4% plan to return to their home country to pursue another degree or 
qualification and 12% plan to pursue another degree or qualification in a country that is not 
Canada or their home country. Notably, many students are interested in working and 
remaining in Canada. A significant portion (38%) plan on working permanently in Canada. 31% 
will work in Canada before they return to their home country. 9% will work in a country other 
than Canada and their home country. The largest portion of survey respondents (39%) will 
apply for Permanent Resident Status in Canada. 21% will return to their home country. The 
remaining 9% were unclear of their future plans. 
 
 



 
 
Student Representative Assembly,  
 
It is this time of year that the MSU makes its fee recommendations for the 
upcoming year. This year is unique as the province has made restrictions for 
which we must plan our fees two years in advance due to the new net billing 
requirements. This ensures that every high school student who receives an 
offer from a post-secondary institution must be made aware of all costs and 
fees associated with their attendance. While the MSU has historically 
supported this requirement and the board was very pleased to see it come to 
fruition, it does require a bit more leg work on our part as this year I will be 
responsible for confirming our fees for the next two years.  
 
The SRA and the Vice-President Finance can increase any fee up to CPI 
without going to referendum. In most cases the fees will increase by CPI 
which this year is calculated at 1.8%. I have highlighted in the attached table 
all of the changes to our fee schedule. Further I will go through each of the 
MSU controlled fees in the descriptions below.  
 

Fee Title Current Fee 2017-2018 Fee Year (1) 
Percentage 

Increase 

2018-2019 Fee Year (2) 
Percentage 

Increase 

MSU Operating fee $125.82 $128.09 1.8% $130.09 1.8% 

CFMU Fee $12.95 $13.19 1.8% $13.42 1.8% 

MSU WUSC Fee $1.54 $1.57 1.8% $1.60 1.8% 

HSR Fee $150.80 $187.67 24.45% $206.17 9.86% 

MSU - Student Centre $0.64 per unit $0.64 per unit 0.0% $0.65 per unit 1.8% 

MSU Health Plan $111.25 $106.00 -4.72% $108.00 1.8% 

MSU Dental Plan $120.30 $122.00 1.4% $124.00 1.6% 

Marmor Fee $9.22 $0.00 N/A $0.00 N/A 

 
MSU Operating Fee 
The MSU operating fee, the organizations main fee revenue to support 
services and departments within our organization is slated to increase by the 
full CPI increase of 1.8%. This increase is critical because it supplements our 
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wage increases which year in and year out have continued to be larger than 
our total CPI increase. I believe that it is incredibly important for our operating 
fee to grow at CPI to ensure our services are well supported and we have the 
ability to create new services and be flexible when leaders in this organization 
develop new ideas and run on creative platform points.  
 
CFMU Fee 
For the 2017-2018 budget cycle, the board will be proposing a new full time 
position split between the MSU and CFMU focused on multimedia 
development. This new role will be critical to the success of CFMU as it 
rebrands itself as digital platform that compliments radio usage. This is why 
for the next two years I am suggesting a full CPI increase of 1.8% 
 
MSU WUSC Fee 
As the cost of education continues to rise, the WUSC student refugee fee 
must increase to help compensate for these increases. As most programs 
increase at 3% per year as regulated by the province, a 1.8% increase actually 
reduces the impact of the scholarship year in and year out.  
 
HSR Fee 
The fee suggested was decided upon by student referendum.  
 
MSU - Student Centre Fee 
The Student Centre Fee is used to pay the MSU's portion of the McMaster 
University Student Centre operating costs. Over the last year we have run a 
small surplus in this fund. By keeping this fee flat and increasing it in year two 
we move closer to breaking even while providing enough room to ensure that 
if next year there is a significant gap in revenue by MUSC, the MSU will not be 
held liable out of our operating fund.   
 
MSU Health Plan 
For 2017-2018 we will be lowering the fee by $5.25 or 4.72%. We have run a 
significant surplus in the fee and based on recommendations from our 
auditors and a desire to benefit students, we will be moving to lower the fee. 
While doing so we will be working to increase benefits at the same time. This 
year we will run a much larger surplus than the savings projected as we will 
assume an 8% increase in costs by our provider and increase benefits and 
work to implement a flex plan. More details to come at the next meeting will 
be provided.  In year 2 we have assumed a CPI increase to promote flexibility.  
 
MSU Dental Plan 
A focus for the health and dental plan was to ensure we are using round 
numbers for ease of administration. For the dental plan we will be increasing 
the fee to $122 or a 1.4% increase. This fund still exists in deficit while the 



annual fee differential is in surplus. I expect a few years from now we can look 
at lowering this fee.  
 
Marmor Fee 
In fall of 2016, students voted to eliminate the Marmor fee. We will still be 
providing a Marmor to graduating students until the class of 2020 through 
the surpluses accumulated over the last 3 years.  
 
If you have any questions or concerns please let me know. I am confident that 
these suggestions put the interests of our members first and foremost while 
providing opportunity for our organization to grow.  
 
Sincerely,  
 

Ryan MacDonald  
Vice President (Finance) 
vpfinance@msu.mcmaster.ca 
 

mailto:vpfinance@msu.mcmaster.ca
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