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the McMASTER STUDENTS UNION

The McMaster Student Union (MSU) represents the 23,000 full time undergraduate stu-
dents attending McMaster University. Throughout the year, students contribute to the 
local economy as they live, work, and play in the city of Hamilton. This submission from 
the MSU is the first of many. It serves to demonstrate students’ priorities for how we 
would like to see our tax dollars invested. As the 2018 budget is being finalized, the MSU 
recommends that the City of Hamilton focus on five key areas of investment:
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As a prominent stakeholder in the HSR transit system, students would like to see in-
creased service both on weekends and the summer, particularly through running the 
51 bus route every day of the year. In terms of student retention and employment, 
students would like to see an increase in the number of student employment positions 
offered by the City of Hamilton both in the summer months and after graduation. It is 
also recommended that these opportunities be advertised through more visible means. 
Student rental housing is a growing concern and in order to ensure student safety, 
students recommend the City of Hamilton follow several other large cities and adopt 
a landlord licensing system. Students recommend the City of Hamilton overhaul the 
current by-law enforcement tactics used in the neighbourhoods surrounding McMaster. 
Instead of punitively targeting students, the City should invest in educating students 
through the SCSN program as well as establish restorative justice and mediation pro-
grams. Finally, in order to increase the amount of materials recycled, the City of Ham-
ilton should switch to a single stream recycling program. We believe that if council 
adopts these priorities the city of Hamilton will not only be a better place for students 
live throughout their undergraduate career but also will compel graduates to choose 
Hamilton as a place to raise a child and age successfully.

We thank you for taking the time to review this document. If you have any comments 
or questions, please do not hesitate to contact:

Ryan Deshpande    Stephanie Bertolo
Vice-President (Education)    Associate Vice-President: Municipal Affairs
vped@msu.mcmaster.ca   avpmunicipal@msu.mcmaster.ca
905.525.9140 x24017
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The McMaster Students Union Recommends that the City of Hamilton...

EXECUTIVE SUMMARY

Proceed with year three of the Hamilton 10 Year Local Transit Strategy through 
the investment of $2.1 million.

Invest in the creation of summer employment opportunities targeting McMaster 
students at a cost of $45,000. 

Target students by using on-campus outlets to advertise employment  
opportunities at a cost of $260.

With McMaster students making up over 12% of the HSR’s annual revenue, our stake in 
the decisions and future of transit in Hamilton is high. Students believe in robust, rapid, 
and high service standards for their transit. This can be achieved with significant invest-
ment into transit through the 10 year transit strategy.

As students continue to engage with Hamilton through university, city, and student 
organized initiatives, there should be increased employment opportunities for them. 
Retention of McMaster’s talent in the city is a priority for students, but this cannot be 
done without an effort on behalf of the city to create skilled jobs for McMaster students 
while they are here, and effectively advertising those jobs on campus.

Invest in a pilot landlord licensing system to protect tenants from inadequate 
housing at a total cost of $60,000.

The current complaint-based system of landlord accountability is not in the best interests 
of first time and busy renters such as students. A landlord licensing system is proactive 
and addresses the problem before it can occur. Common city problems such as bed bug 
infestations, absentee landlords, improperly zoned buildings in student neighbourhoods, 
and overcrowding of houses can be addressed if landlords were required to register their 
units. This process benefits competent landlords as well as tenants at a low cost.
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Dedicate resources to begin switching Hamilton to a single stream recycling  
program at a total cost of $21.8 million per year.

Assist in the funding of the Student Community Support Network under the 
McMaster Students Union to provide adequate housing services to upwards of 
15,000 McMaster student residents at a total cost of $18,000 per year. 

Dedicate one full time staff member to establish and fund restorative justice and 
mediation programs for near-campus communities.

McMaster University has joined cities such as Toronto and Mississauga in switching to 
a single stream recycling program. This service offers convenience, increased compli-
ance, and cost savings for the city once it has been fully implemented. Though it seems 
like a significant investment, the difference in waste management costs actually make 
this a cost-saving saving strategy.

With increased by-law enforcement around McMaster, education has fallen to the stu-
dents. Educating tenants on their legal rights is the responsibility of the City. While the 
MSU is willing to partner in this project, the City should invest in the proven Peer-to-
Peer program, so students are not bearing the costs of their own civic education. In-
stead of fines, better models of enforcement and compliance have been found in other 
cities that focus on mediation and restorative justice.



the McMASTER STUDENTS UNION

6

TRANSIT

RECOMMENDATION
• Proceed with year three of the Hamilton 10 Year Local Transit Strategy 

through the investment of $2.1 million.

Just as students rely on the HSR for transit, the 
City of Hamilton Transit Budget relies on stu-
dents to fund this service, accessible to all Ham-
iltonians. Through our bus pass, paid for by all 
full time undergraduate students, we contributed 
$4.59 million to the HSR in 2017.1 The fees col-
lected through the bus pass represented 12.05% 
of transit revenue in 2017.2 This fee marks the first 
of a three year contract between students and 
the HSR, with students committing to contribut-
ing over $5.05 million in 2018 and 5.52 million in 
2019.3 This fee was established with overwhelm-
ing support from students in a 2016 referendum 
with a 41.6% turnout.4 For most students, the 
bus pass is not their only contribution to the 
City’s transit budget. The majority of undergrad-
uates live in wards 1 and 2, which in 2017 paid 
the highest area rating transit tax of 0.09%.5 As 
a demographic, McMaster students are the sin-
gle largest contributor to the transit system. 2016 
referendum results combined with mass student 
engagement with #yesLRT show we are invest-

ed in and largely dependent on public transit. In 
turn, the budget relies on us to ensure service 
for all Hamiltonians. As individuals who both rely 
on and financially contribute to the HSR system, 
the City of Hamilton should consider our prior-
ities when determining the transit budget. This 
includes HSR deliberations of which lines to cut, 
and priorities for service extensions especially in 
the evenings and on weekends.

In 2017, City Council chose to delay Year 3 of the 
Hamilton 10 Year Local Transit Strategy for one 
year.6 The MSU recommends the Council votes in 
the 2018 budget deliberations to ensure that the 
promised $2.1 million is invested this year. Invest-
ment in transit benefits more than just students. 
A strong transit network is of direct benefit to 
vulnerable communities, the local economy, and 
the environment.

As these investments will have a universal ef-
fect, they co  tax to 0.09% indexed by inflation 
for all urban areas would generate more than 
enough revenue to cover this service increase.

As a demographic, McMaster students are the single 
largest contributor to the transit system.
1 24,473 full time undergraduate students X $187.67 buss pass fee 
2 Calculated using transit revenue from 2017 budget 
https://d3fpllf1m7bbt3.cloudfront.net/sites/default/files/media/browser/2017-10-25/2017-approved-operating-capital-budgets.pdf 
3 24,473 full time undergraduate students X $ 206.17 and $ 225.55 respectively 
4 https://www.msumcmaster.ca/posts/712 
5 https://d3fpllf1m7bbt3.cloudfront.net/sites/default/files/media/browser/2017-06-15/2017-residential-tax-rates.pdf 
6 McKinnon, Dan, “Ten Year Local Transit Strategy 2017 Budget Update,” City of Hamilton Public Works Department, March 23, 2017.
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#YesLRT
Despite a $1 billion commitment from the province of Ontario to 
fund Hamilton LRT, some City Councillors continue to oppose 
the implementation of light rail transit.

msumcmaster.ca/YesLRT

Send a message to City Council 
that McMaster students support 
Light Rail Transit

A strong transit network is of direct benefit to vulnerable 
communities, the local economy, and the environment.



the McMASTER STUDENTS UNION

8

Students attending higher education institutions 
traditionally have a very influential presence in the 
cities of their academic institutions, both with re-
gards to innovation and economic development. 
One known example is the innovative spur of Sili-
con Valley, which is credited to the collaborations 
and supports available to students attending sur-
rounding institutions such as Stanford University. 
Institutions of higher learning are creative hubs 
with exceptional student potential that should be 
tapped into to assist the development and ad-
vancement of surrounding cities. In Hamilton, re-
cent efforts have been made to focus on student 
retention and tangible initiatives have been de-
signed in response. The emerging CityLAB project 
is a great example of these opportunities becom-
ing more prominent within our city sphere. CityL-
AB aims to “offer post-secondary students the 
chance to collaborate, design, launch and test real 
projects that address issues confronting Hamilton 
[...] and build employment prospects after grad-
uation”.7 We look forward to seeing how CityLAB 
progresses and hope that this progress is made 
transparent through the publication of impact re-
ports and the advertising of opportunities.

INCREASING EMPLOYMENT OPPORTUNITIES
Moving forward, the MSU recommends that the 
City of Hamilton work to increase summer em-
ployment opportunities catered to McMaster stu-
dents interested in staying in the city. Through 
the implementation of these projects, students 

will be able to build lasting relationships that will 
contribute to overall retention past graduation.

Currently, the City of Hamilton offers summer 
jobs in the areas of recreation, labour, and course 
specific/administrative. The latter is the most 
relevant to university students who would like 
to apply their academic skills. It is not disclosed 
how many of these positions are open. Addition-
ally, in the job posting, the City of Hamilton does 
not outline the nature of the job that students are 
applying for but rather states that candidates will 
be screened based on related course of study 
and then how closely they meet the requirements 
of the unknown job opportunities. This process 
is highly unusual and likely prevents many quali-
fied students from applying. The City of Hamilton 
should increase their transparency surrounding 
their summer jobs program by clearly outlining 
the description of the course specific/adminis-
trative jobs, the number of positions open, and 
the necessary qualifications. The City of Hamil-
ton should also work towards adding additional 
positions specifically targeted at McMaster un-
dergraduate students who have a background 
in a number of interdisciplinary fields including 
political science, economics, labour studies, etc. 
While the MSU is still currently unaware of the 
number of positions available, we recommend 
the city add at least 5 new positions. At the cost 
of minimum wage full time for the months of May 
to August, this would cost the City of Hamilton 
approximately $45,000.

STUDENT RETENTION 
AND EMPLOYMENT

RECOMMENDATIONS
• Invest in the creation of summer employment opportunities targeting 

McMaster students at a cost of $45,000.
• Target students by using on-campus outlets to advertise employment 

opportunities at a cost of $260.

7 City of Hamilton, Students, Academia & City Of Hamilton Launch Citylab, An Innovation Hub For Experiential Learning, 2018, 
https://www.hamilton.ca/government-information/news-centre/news-releases/students-academia-city-hamilton-launch-citylab
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ADVERTISING
In advertising these employment opportunities, 
we ask that the City of Hamilton explore avenues 
available on campus and avenues more accessible 
to students. This could include on-campus outlets 
such as TV screens and coffee sleeves in the Mc-
Master University Student Centre. These adver-
tisements would reach over 16,000 undergraduate 
students who frequent this high traffic area.

Cost to advertise on MSU’s compass television 
screens and on Union Market coffee sleeves is 
$30 per week each. The City of Hamilton should 
advertise for at least two weeks, coming to a cost 
of $120. To design an ad using the MSU’s Media 
and Design Centre The Underground, it would 
cost approximately $140 (2 hours of work). Thus, 
the total cost of advertising would be approxi-
mately $260 plus HST.

Institutions of higher learning are creative hubs with 
exceptional student potential that should be tapped 
into to assist the development and advancement of 
surrounding cities.
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As a human right, all residents of Hamilton de-
serve adequate housing that is safe, affordable, 
and properly maintained. Housing is an import-
ant social determinant of health, and concerns 
surrounding poor conditions should be urgently 
addressed with great consideration. To effective-
ly ensure availability of quality housing provided 
by competent landlords, the MSU recommends 
the City invest in a landlord licensing system.

While tenants are required to pay monthly rent 
or else face eviction, landlords are not held to the 
same level of accountability. Prevalent concerns 
plaguing tenants include mold, infestations, lack 
of fire protection, overcrowding, and mainte-
nance requests left unattended,8,9 raising health 
and safety concerns regarding housing for Ham-
ilton’s low- to mid-income residents. The cur-
rent means for inspections remains complaint 
based, which does not effectively solve housing 
issues for a number of reasons. Because of the 
nature of rental housing in which many tenants 
are transient, issues are not resolved due to high 
turnover. Moreover, tenants are often not aware 
of their rights since resources are scarce, they 
are afraid to create friction with their landlord, 
or they do not want to spend time and ener-
gy on an inept system, as investigations do not 
guarantee results.10

Landlord licensing is a cost-effective way to 
improve poor housing conditions, by requiring 
landlords to register their buildings and be sub-
ject to regular inspections for a small fee. Fail-
ure to comply or act on required maintenance 
would result in hefty fines. Competent landlords 
would ultimately benefit from landlord licensing, 
because they could validate their efforts to poten-
tial tenants by promoting their buildings as cer-
tifiably safe and clean. Incompetent landlords in 
turn would face consequences, and be required to 
comply with a benchmark for property standards.

A landlord licensing system provides many ben-
efits including more equitable communities, land-
lord accountability, and reduction in spread of 
infestations and pests. Many renters belong to al-
ready vulnerable communities, including minority, 
newcomers, and student populations. Landlords 
are often able to get away with unlawful leases, 
charging additional fees for things like driveway 
use, offloading fines onto tenants, and neglecting 
repairs because so many individuals are unaware 
of their rights as tenants and resources they can 
access.11 A system which has consequences for ab-
sentee landlords and landlords who poorly con-
duct business would create justice for those who 
are unfairly treated as respectable, compliant ten-
ants who depend on affordable rental housing.

HOUSING
RECOMMENDATION
• Invest in a pilot landlord licensing system to protect tenants from inade-

quate housing at a total cost of $60,000.

8 Bennett, Kelly. “’Overcrowded’ Hamilton house near McMaster has 12 bedrooms,” CBCnews, March 2017. 
http://www.cbc.ca/news/canada/hamilton/overcrowded-12-bedroom-hamilton-house-1.4035008. 
9 McLaughlin, Amara and Fox, Chris. “3 people killed in fire at single-family home in Hamilton,” June 2017. 
http://toronto.ctvnews.ca/3-people-killed-in-fire-at-single-family-home-in-hamilton-1.3460215. 
10 “What is Landlord Licensing?” ACORN Canada. May 24, 2016. http://www.acorncanada.org/what-landlord-licensing. 
11 MacRury, Al. “The rental 101 course too many students skip,” TheSpec.com, March 2014. 
https://www.thespec.com/news-story/4438410-the-rental-101-course-too-many-students-skip/.
12 “Residential rental license by-law.” The official website of the City of London. September 14, 2017. 
https://www.london.ca/business/Permit-Licences/Residential-Rental/Pages/Residential-Rental.aspx. 
13 Mills, Carys. “Why some university towns are licensing landlords.” Ottawa Citizen. September 07, 2014. 
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Cities across Ontario, such as London,12 Wa-
terloo,13 Ottawa,14 and Toronto,15 are beginning 
to develop or have developed landlord licensing 
systems as a way to combat housing issues. For 
instance, Toronto’s by-law includes a comprehen-
sive pest control strategy, mandatory use of li-
censed contractors, and require landlords to pro-
vide adequate maintenance as needed.16 A report 
by the Hamilton Planning and Economic Develop-
ment Department in 2013 proposed a City-wide 
Rental Housing By-Law with a recommended an-
nual license fee of $100 per rental dwelling unit 
and a zoning fee of $108.17 The Hamilton Legal 
Clinic has stated its support for landlord licensing 
in that complaint-based strategies are not effec-
tive in improving conditions.18 Proactive investi-
gations are the best way to reduce substandard 
housing and improve health and safety, ensuring 

peaceful co-existence between landlords and 
tenants which boosts neighbourhood morale.

Moving forward, the MSU believes a landlord 
licensing system would be most effective in ad-
dressing the Hamilton’s housing concerns, as it 
has in other cities across Ontario. The City of 
Hamilton’s Rental Housing Sub-Committee asked 
council to invest $60,000 to hire a full time Proj-
ect Manager in order to prepare a update report 
respecting the regulation of rental housing and 
a comparison of municipalities and their use of 
regulations respecting rental housing.19 Coun-
cil chose to delay funding this position until the 
budget cycle.20 The MSU recommends the City of 
Hamilton follow through with this recommenda-
tion and begin the process for a robust landlord 
licensing system across the city.

http://ottawacitizen.com/news/local-news/what-is-rental-licensing-and-what-does-it-mean-for-students. 
14 Globerman, Danny. “A licence to be a landlord? Ottawa councillor mulls pilot project.” CBCnews. March 13, 2017. 
http://www.cbc.ca/news/canada/ottawa/ottawa-landlords-tenants-licence-acorn-cockroaches-licensing-1.4022676 
15 Artuso, Antonella. “Landlord registry a ‘landmark’ policy.” Toronto Sun. March 30, 2017. 
http://torontosun.com/2017/03/29/landlord-registry-a-landmark-policy/wcm/6228448d-866a-4817-b6a2-a300ea50d662. 
16 Ibid. 
17 Planning and Economic Development Department. “Rental housing licensing by-law PED10049(m) (City wide).” City of Hamilton. 
September 17, 2013. http://www2.hamilton.ca/NR/rdonlyres/C4C2807F-3859-4F9A-B219-7B2FD8D2AC63/0/RentalHousingLicensing-
ByLawSeptReport.pdf. 
18 Janzen, Benjamin. “Safety is the Key to Landlord Licensing.” Hamilton Community Legal Clinic. December 19, 2012. 
https://www.hamiltonjustice.ca/blog?post=Safety%2Bis%2Bthe%2BKey%2Bto%2BLandlord%2BLicensing&id=208. 
19 “Rental Housing Sub-Committee Report 17-003,” City of Hamilton, July 18, 2017. 
20 “Planning Committee Report 17-013,” City of Hamilton, August 18, 2017.
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AN INVESTMENT INTO 
STUDENT-COMMUNITY SUPPORT
As members of the Hamilton community, the City 
of Hamilton must play a substantial role in regard 
to student needs and community relations living 
off-campus. Currently, the Student Community 
Support Network (SCSN), a student-run sup-
port service funded through the McMaster Stu-
dents Union, is mandated to serve all full-time 
McMaster students. According to the Common 
University Data Ontario, approximately 18,400 
McMaster students live off-campus or commute 
to campus.21 The SCSN caters to all students in 
the greater McMaster Community which include 
the immediate surrounding areas such as Ains-
lie-Wood and Westdale and other areas students 
may commute from.22

LACK OF BY-LAW INFORMATION RESOURCES
At the present time, the City of Hamilton By-
laws does not provide accessible information re-
garding expected fines/fees amounts, proactive 
measures for property standards violations or 
educational programs for students. As a result, 
the Student Community Support Network has 
assumed responsibility of ensuring students are 
adequately informed about city by-laws. Unfor-
tunately, the work being done under this service 

is limited. In order to adequately ensure students 
as Hamilton residents are aware of the law, it is 
important that by-laws information is made ac-
cessible and available.

The Student Community Support Network op-
erates with an annual budget of $11,700 where 
53% of its budget pays for the wages of the ser-
vice coordinator. The service provides important 
content regarding City by-laws, tenant rights, 
student housing information and neighbourhood 
safety through programming, informational and 
promotional materials that are made accessible 
to all McMaster students. However, the service is 
limited in its outreach to all student residents. Our 
recommendation is the City of Hamilton invest to 
expand the services which the SCSN provides 
to its student residents. At Universities such as 
Brock University, Western University and Guelph 
University, those respective municipalities have 
taken a financial role in collaborating to circulate 
and distribute important information packages 
to all off-campus students.

Currently, the SCSN promotional materials 
budget is approximately $2000. However, this 
budget is not large enough to provide informa-
tion to the number of McMaster students who 
would benefit from it. The MSU believes it is the 
City of Hamilton’s responsibility to provide ade-

BY-LAWS

RECOMMENDATIONS
• Assist in the funding of the Student Community Support Network un-

der the McMaster Students Union to provide adequate housing services 
to upwards of 15,000 McMaster student residents at a total cost of 
$18,000 per year.

• Dedicate one full time staff member to establish and fund restorative 
justice and mediation programs for near-campus communities.

21 “Common University Data Ontario (CUDO)” Office of Institutional Research and Analysis, 2015, https://ira.mcmaster.ca/common-uni-
versity-data-ontario-cudo/. 
22 McMaster Students Union. Operating Policy - Student Community Support Network (SCSN). https://msu-production.s3.amazonaws.
com/uploads/assets/attachments/13617/original_Services_OP_-_Student_Community_Support_Network_(SCSN)_-_updated_17-01.pdf
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quate education to citizens about by-laws. While 
the MSU and SCSN are able to design and dis-
tribute the materials to students in Ward One, we 
believe the City of Hamilton should invest $3000 
in order pay for the costs of doing so.

CURRENT BY-LAW EDUCATION 
AND ENFORCEMENT PROGRAMS
The City of Hamilton recently approved the ex-
pansion and premancy of revenue neutral by-
laws program that reactively fines homes in the 
communities surrounding McMaster, which are 
heavily populated with students.23 This expansion 
will hire two additional Mohawk co-op students, 
for a total of four, who will enforce yard mainte-
nance related by-laws.24 The total costs of their 
wages will be approximately $85,000 and are 
expected to be covered by the number of fines 
they distribute.25 While the fines were intended 
to target landlords, there are reported cases of 
the costs being downloaded onto students. Even 
if not directly passed onto students, landlords 
are likely to find other means of distributing the 
actual or potential costs through increasing rent 
prices or decreasing the quality of service pro-
vide to students in order to maintain their profit 
margins. Additionally, while the program is cur-
rently cost-recovery, if it truly achieves it goal 
of decreasing by-law infractions, it will become 
lossmaking. For this reason, the City of Hamilton 
should explore other and more productive means 

of achieving the current project’s goals.
A better use of resources would be to increase 

education and awareness on by-laws through 
collaboration with the MSU’s Student Community 
Support Network (SCSN). The SCSN houses the 
Peer-to-Peer program where student volunteers 
engage with other students who have violated 
a yard maintenance or waste management by-
law. The mandate of this program is to connect 
student with resources and information to edu-
cate about, rather police, possible by-laws infrac-
tions.26 Due to financial constraints on McMaster 
students, the program’s budget has been reduced 
to $500 from $14,878 as the position provided 
is no longer paid. As a result, the Coordinator 
reports that two years since the positions have 
been made volunteer, the Peer-to-Peer program 
has received less applications, affecting its ability 
to provide adequate services and peer mediation. 
With the City of Hamilton investing additionally 
funds into the SCSN Peer-to-Peer programming, 
the service can provide honorariums for volun-
teers. The increased number of volunteers will be 
able to better educate students and reduce the 
number of by-law infractions. This investment will 
restore a proven program and establish a direct 
connection between the City’s by-law office and 
the SCSN, providing accountability for the Peer-to 
Peer programming, a close relationship with the 
MSU, and meaningful opportunities provided to 
students by the City of Hamilton.

23 Werner, Kevin. “Hamilton Looks to Mohawk Students to Enforce Bylaws around McMaster University.” HamiltonNews.com, 17 Dec. 2016, 
www.hamiltonnews.com/news-story/7025397-hamilton-looks-to-mohawk-students-to-enforce-bylaws-around-mcmaster-university/. 
24 Aidan Johnson, “Motion: Expanding and Making Permanent the Mohawk College Co-op Student Program for Communities 
Around McMaster University,” City of Hamilton, 2017, http://hamilton.siretechnologies.com/sirepub/cache/2/cre421w10crj0xqnggba-
ti24/23026001142018052301965.PDF 
25 Scott Hastie, “More by-law officers coming to Westdale/Ainslie Wood area,” The Silhouette, 2016, https://www.thesil.ca/more-by-law-
officers-coming-to-westdaleainslie-wood-area 
26 McMaster Students Union. Operating Policy - Student Community Support Network (SCSN). https://msu-production.s3.amazonaws.com/
uploads/assets/attachments/13617/original_Services_OP_-_Student_Community_Support_Network_(SCSN)_-_updated_17-01.pdf

Approximately 18,400 McMaster students live off-campus 
or commute to campus.
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27 Government of Canada, Correctional Service of Canada, Communications and Citizen Engagement Sector, Restorative Justice. 
“About Restorative Justice.” Government of Canada, Correctional Service of Canada, Communications and Citizen Engagement Sector, 
Restorative Justice, 13 Jan. 2014, www.csc-scc.gc.ca/restorative-justice/003005-0007-eng.shtml. 
28 Off-Campus Housing Services - Off-Campus Housing, Advisor, Mediation, Services at Western University, London Ontario Canada, 
offcampus.uwo.ca/mediation.cfm. 
29 “Party Registration” University of Guelph, accessed Jan 22, 2018, https://gryphlife.uoguelph.ca/event/47971

RESTORATIVE JUSTICE & MEDIATION PROGRAMS
Restorative justice is a non-adversarial, 

non-retributive approach to justice that em-
phasizes healing victims and the involvement 
of citizens in creating healthier, safer commu-
nities.27 The Government of Canada endorses 
this approach, which we recommend the City of 
Hamilton adopt to address community issues in 
near-campus and student neighbourhoods. Cur-
rently, Western University has Mediation services 
which is funded by Western University, the Uni-
versity Students’ Council, the City of London, 
Fanshawe College and the Fanshawe College 
Student.28 This program is used in areas includ-
ing property appearance, parking, and noise 
complaints, which are the primary areas in which 
fines are being distributed by by-law officers in 
the Westdale area. Through this informal medi-

ation, communication is established in order to 
ensure future problems will not occur and de-
termining ways to handle the current issue. This 
program has received two provincial awards for 
its success. Additionally, the University of Guelph 
has collaborated with the City of Guelph to cre-
ate a Party Registration Program. Students reg-
ister their party at no cost and receive a consul-
tation with Off-Campus Living to receive advice 
on how to run a respectful party. In doing so, they 
are able to avoid a nuisance fine and disturbing 
neighbours.29 The McMaster Student Union be-
lieves that these programs are not only be more 
effective than the current by-law enforcement 
programs, but are less financially punitive on stu-
dents. The MSU recommends dedicating one full 
time staff member to exploring these options 
with the McMaster community.

In order to adequately ensure students as Hamilton 
residents are aware of the law, it is important that by-
laws information is made accessible and available.

BY-LAWS Continued
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The City of Hamilton waste collection and ma-
terial recycling processing contract will expire 
in 2020.30 In the last contract cycle, the City of 
Hamilton devised their approach to the upcom-
ing contract two years before its expiration due 
to the time needed to acquire trucks and award 
the contacts.31 Thus, in 2018, the City is expected 
to have similar discussions. It is the MSU’s recom-
mendation that the City consider switching to a 
single stream recycling program.

Many large and mid sized municipalities have 
already adopted this type of program including 
Toronto, Peel, Halton, and Mississauga.32 While 
the net systems costs can be higher than dual 
stream programs, single stream programs recov-
er more recyclable materials (10).This is as a re-
sult of the programs increased convenience for 
users, which thus leads to greater participation.33 
This will be especially true for McMaster students 
living in off-campus housing. McMaster Universi-
ty has recently adopted a single stream recycling 
program. Students living on campus during their 
first year of study will become accustomed to this 
way of recycling and may have difficulty transi-
tioning once they move into off-campus housing. 
Similarly, students who move to Hamilton from 
municipalities with a single stream system may 
also be confused by separating their recyclables. 
This likely decreases the amount of students who 

recycle when living in off-campus housing. Since 
students comprise a large portion of the Ward 
One population, it is possible that a large portion 
of recyclable materials are being thrown out due 
to the lack of convenience of the current system.

The City of Hamilton should be striving to in-
crease their environmental responsibility. Thus, 
while a single stream program may be more cost-
ly, it’s ability to reduces the amount of waste that 
ends up in landfills should be a larger priority for 
the protection of the environment. Thus, the MSU 
recommends the City of Hamilton begin the tran-
sition process this year to a single stream recy-
cling program.

According to a City of Hamilton Information Re-
port on Waste Collection and Recycling Process-
ing Procurement Processes published in 2011, the 
net annual cost of a waste collection system with 
single stream recycling is $21.8 million.34 This sys-
tem also includes pick up of garbage bi-weekly, 
green cart weekly, and leaf, yard, and bulk waste 
pick seasonally. This system is less costly than the 
current system of weekly garbage, green cart, 
and two stream recycling pick up, which costs 
$24.1 million.35 By choosing to adopt this system 
in the 2020 cycle, the City of Hamilton will not 
only save money but have a positive impact on 
the environment.36

30 Parker, Pat, “Waste Collection and Recycling Processing Procurement Processes for 2013-2020,” City of Hamilton, 2011, http://www2.
hamilton.ca/NR/rdonlyres/47476F55-BCF3-4FA5-8F76-762CFE75210B/0/Apr18EDRMS_n159386_v1_8_2___PW11030.pdf 
31 Ibid. 
32 “An Assessment of Single and Dual Stream Recycling,” Waste Diversion Ontario, 2013, 
https://www.niagararegion.ca/government/committees/wmac/pdf/2013/single-and-dual-stream-recycling-report.pdf 
33 Ibid.
34 Parker, Pat, “Waste Collection and Recycling Processing Procurement Processes for 2013-2020,” City of Hamilton, 2011, http://www2.
hamilton.ca/NR/rdonlyres/47476F55-BCF3-4FA5-8F76-762CFE75210B/0/Apr18EDRMS_n159386_v1_8_2___PW11030.pdf 
35 Ibid. 
36 Ibid.

WASTE MANAGEMENT
RECOMMENDATION
• Dedicate resources to begin switching Hamilton to a single stream 

recycling program Total cost of $21.8 million per year.
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