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UPDATE  
Since our Student Housing Awareness Week, things have slowed down drastically for 
the service during the months of December and January. Throughout December, our 
newly hired Community Connectors continued patrols of the surrounding McMaster 
neighbourhood. However, the service has struggled to cover more of the near-campus 
neighbourhoods on a weekly basis, on top of responding to complaints. The majority of 
the month of January was spent preparing and planning for our upcoming events this 
semester. 
 
SERVICE USAGE  
This month, the SCSN Facebook page has been extremely active with promotions of our 
relaunched Community Connectors applications. Our social media contest (Tag a 
Friend) was the most successful outreach, gaining 3.2K views. We’ll likely continue 
these contests throughout the semester, possibly through Instagram, which we hope to 
establish for this semester. 
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Applications Submitted 
We have received zero applications for the CC position. 
 
Complaints 
We received three complaints from Gord Arbeau over the last three months. Two of 
three of complaints were addressed, however the third was from a community member 
complaining about snow shoveling 
 
PAST EVENTS, PROJECTS & ACTIVITIES  
CC Hiring (Again) 
In the second week of January, we relaunched applications for the CC position for three 
weeks. Despite constant promotions, and a lot of social media engagement, there were 
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zero applications. Our next steps will be to review why there hasn’t been many 
applications and to re-evaluate the CC program as “volunteer-based” 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
Skate Night 
On Wednesday, January 31st, the MSU Maroons and SCSN partnered to host a skate 
night at Pier 8 with board games and free hot chocolate. Students will meet in MUSC 
and travel to Pier 8 with the Maroons for a night of chill fun 
 
Campus and Community Safety Week 
From March 5th-9th, SWHAT and SCSN are co-hosting a safety week in partnership with 
WGEN, Diversity Services, SHEC and EFRT. The campaign will be a huge 
collaboration. Some of the themes we’d cover: housing safety, theft prevention, fire 
safety, safe commuting, hook-up/clubbing culture, discrimination off-campus, and more. 
Details are still being worked out. If you have any community safety issues or event 
ideas you think should be covered, please let me know! 
 
Events in the works 
For this month, my Events coordinators are working on hosting a museum tour with 
Diversity services for Black History Month, and an Engage Your City mini-campaign. 
Details are still in the works 
 
BUDGET  
 

 
 
We applied for special project funding for the Campus and Community Safety Week. 
 
VOLUNTEERS 
For the last 5 weeks, our community connectors along with the Volunteer Coordinator 
have been patrolling each neighbourhood surrounding McMaster every third week 
(Ainslee Wood-North, AInslee Wood West and Westdale). We also purchased tocques 
for our volunteers for better visibility. 
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Retraining 
We are currently preparing to retrain our community connectors with more information 
on bylaws and student community concerns. 
 
CURRENT CHALLENGES  
Hiring of Volunteers 
The main bulk of our service is having Community Connectors patrol the neighborhood, 
interact with both residents and students, and minimize the impact of bylaws violations/ 
fines on community members and student. However, throughout the year, SCSN has 
been relying on two students to do the job of 10-20 volunteers. This was an issue I 
noticed last year as well where there were only six volunteers hired, and where only two 
of those six volunteers were active. Prior to 2016, the CC position was a paid position 
and I think the MSU needs to consider making this position hired again. It is an 
extremely important role that has the potential to mitigating community tension just by its 
existence. Some things to consider though is the SCSN coordinator for the last two 
years was hired in August which made it harder to hire during the beginning of the term. 
As well, I think the lack of applications supports my previous proposal to expand the 
peer-to-peer program to a call-in/messaging service with paid positions. 
 
SUCCESSES  
My Executive Team 
MY executive team has done an amazing job maintaining the service during my LOA. We 
have our first event of the semester tonight (Wednesday Jan 30) with the Maroons, and 
my events coordinators were able to execute this with minimal supervision. A special shout 
out to Fatima, Social and Political Advocacy Coordinator, who acted as interim PTM and 
supported the other execs. 
 
A general success for this service is the amount of collaborations we have had throughout 
the term. Particularly, this coming March we are partnering with SWHAT, WGEN, Diversity 
Services, EFRT, and SHEC to host a Campus and Community Safety Week. We hope 
that this will be an extremely informative event and to get valuable feedback from students. 
 
Other 
I’ve noticed that there are very little updates regarding the expansion of the bylaws 
program. (i.e. how many fines do students receive? What infractions are fined the most? 
What is the compliance rate? Etc.) There have been very few meetings throughout the 
term, some of which I have been unable to make it out to, and general information, if any, 
is given about how many students are getting ticketed, how often, what violations, etc. I 
have reached out to Kelly Barnett regarding updates and on February 20th, the “Planning 
committee” which release results of the Proactive Program in 2017 which would be made 
available on the city website. Any and all updates provided were not specific or helpful to 
better programming. 
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