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SERVICE USAGE  
The Maccess space has been consistently busy during our opening hours, and often 
remains open past hours, as volunteers frequently elect to stay later and facilitate the 
space. The space opened officially on October 2nd, and was very quickly populated daily 
by community members and newcomers looking to earn more about us. I am looking into 
implementing a confidential system in order to keep track of how many community 
members come and go from our space, and plan on reaching out to services like WGEN 
and SHEC to create a system that works best for our service.  
 
PAST EVENTS, PROJECTS & ACTIVITIES  
Since last reporting, Maccess has become increasingly active in terms of support 
programming, student activity, and event planning.  
At the time of my last report, volunteer applications had just closed. Now, we have hired 
and trained nine new peer support volunteers, many of which are new to Maccess – great 
news for outreach! Additionally, we’ve launched two new initiatives: Topic Tuesdays 
and Support Group programming. Both these programs take place after space hours and 
offer facilitated, disability-centric discussions in our space. Topic Tuesdays feature a 
rotating discussion topic each week and delve into how these themes intersect with one’s 
individual disability experience. Upcoming Topic Tuesday discussions include disability 
representation in media, disability in art, and disability in sports. 
Support group programming runs Wednesday and Thursday nights, and includes hour-
long support sessions for folks experiencing chronic pain, chronic illness, depression, 
anxiety & OCD, personality disorders.  
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
In celebration of Halloween, we’ll be hosting a Spooky Cupcake Social! This event will 
also serve to promote our volunteer applications, which have recently opened. 
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Volunteer applications close on November 5th, with interviews and training in the 
following two weeks. Additionally, November includes our Humans of Maccess 
promotional campaign, and a Pizza Party Social for our community members. 
 
BUDGET  
I have spent $130.00 on various space decorations and cupcake supplies for our social. 
This will be drawn from my ANNUAL CAMPAIGNS budget lines. 
NOTE: We have also recently placed a large order from Underground to promote 
Support Groups, Topic Tuesdays, and Cupcake Social, and volunteer hiring. This order 
will cost approximately $700.00. 
 
VOLUNTEERS 
We have recently hired nine new volunteers! This number is lower than our initial goal of 
approximately 40 volunteers, and in order to effectively staff our space, we have 
reopened volunteer hiring. Applications opened on October 23rd and will close on 
November 6th. In our first round of hiring, we had trouble finding individuals with lived 
experience with disability. As Maccess is a peer support service for students with 
disabilities, it should be run by students with disabilities, and we have amended our 
application to encourage more students who experience disability to apply.  
 
CURRENT CHALLENGES  
Currently, we are struggling to effectively staff our space due to a low number of 
volunteers. As of now, there are no gaps in our volunteer schedule, but ideally I would 
like to be open longer, and with a more robust base of volunteers. In the infrequent event 
that a volunteer misses a shift, we have found ourselves forced to close the space as there 
isn’t anyone to cover. We’ve reopened volunteer hiring to combat this, but at the moment 
things are a little tight.  
Additionally, our afterhours programming presents a slightly unique challenge in terms of 
key/space access. Our space closes and is locked at 4:30PM, but typically must be 
reopened again from 6:00PM-9:00PM for our after-hours programming. As the MSU 
office is closed at this point in the day, I am the only person who is able to open and close 
our space. However, this becomes challenging due to my own employment hour 
limitations, and the fact that I, personally, experience chronic illness. I fear that even 
though I would like to be able to commit to opening and closing the space at these times, 
in the event that my illness prevents me, the programming cannot carry on. In the past, a 
lockbox for a key had been suggested, but I am open to any suggestions the board might 
have.  
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SUCCESSES  
We were able to screen applications, interview candidates, and hire volunteers in an 
incredible turnaround time in order to open our space for October 2nd. I’m proud and 
thankful for the flexibility of my team, as well as the help of Merima as TRRA, and 
Diversity Services for their help in executing our training.  
Though our support groups are just getting off the ground we have already received an 
encouraging Facebook message about them! Check it out! 
 

 


