
Page 1 of 3 
 

 
UPDATE  
Since the last report, Maccess has been mainly building our service hours and 
community. Often I will come into the space and see new faces! Currently we are 
primarily growing through word of mouth and less from advertising on Facebook. 
Otherwise all of our exec efforts have been directed to our upcoming campaign. 
 
The incoming coordinator has been hired and I’m overjoyed to say they will be Lauren 
McClinton, the current Maccess Training and Volunteer Coordinator. We are currently 
transitioning and working on space branding, service protocols, next year’s exec structure 
and volunteer hiring.  
 
I went on Leave of Absence for 1 week.  
  
SERVICE USAGE  
Qualitatively I believe that we are still growing as a service and are beginning to reflect 
WGEN’s usage last year as a service. Quantitatively we have had struggles relating to 
data collection and go into further details in the challenges section of this report.  
 
PAST EVENTS, PROJECTS & ACTIVITIES  
Rare disease day: Rare disease day is February 28th/29th every year, and seeks to build 
awareness of rare diseases that not only gain a lack of public awareness but also a 
substantial lack of funding. This year somewhat spontaneously based on the request of a 
volunteer we shared 5 stories throughout the day and promoted them to run a one day 
social media campaign. I would deem the event a substantial success and would 
recommend programming take place on this day again in the future. Additionally, 
International Disability Day of Mourning is the following Day March 1st. While we did 
nothing this year I would recommend that programming is also done on this day next 
year. As these days are broad in scope I would recommend strongly future Maccess 
teams consider running a second term campaign this week as we are running into 
struggles with the late timing of this upcoming campaign.    
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
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Join the Accessible Resistance: This campaign was described in previous EB reports. 
Currently, there will be 4 events spread throughout the week. Focusing on self-care, the 
intersection of capitalism and ableism, eugenics and immigration law, and a self-
advocacy work shop. The campaign will take place the 20th-24th.  
 
Volunteer appreciation: During April we will hold another appreciation social similar to 
last term.  
 
Stressbusters: We will be running small stressbusters in the space during our exam 
operations.  
 
BUDGET  
I’m locked out of my email. I will circulate this to EB and retroactively add this to my 
report as well as have it circulated. 
 
VOLUNTEERS 
I love them all. So much! This year we have not been an easy or consistent service to 
volunteer with. We have changed operating hours, shifts, locations and so much more and 
I’m so happy with everyone that has stayed! At the beginning of the year 23 volunteers 
accepted their offers and came to training. While the number is now hovering around 21 
people. Reflecting on this year, I think we as an organization need to truly reflect and 
congratulate the dedication of these amazing folk. As a team they have put up with much 
more than they expected when they were hired and we are running a service with 70% of 
WGEN’s operating hours and less than half the team size. This means volunteers have 
gone above and beyond in covering other’s shifts and giving their time to this service! 
Looking ahead, I think the Maccess team should have a volunteer team hovering around 
40 people to extend to comparable hours to WGEN and SHEC. Additionally working 
with the incoming coordinator Lauren McClinton. We want to restructure the executive 
team to add a 6th member and reshuffle positions accordingly. Additionally, Maccess will 
run working groups next year and facilitators for those will also need to be hired.  
 
CURRENT CHALLENGES  
Term is wrapping up and we still have a campaign we are trying to run! We have been 
having substantial struggles coming to an agreeable promotional framework for the week. 
As a result we have pushed our campaign from the 13-20th to the 23-30th.  
 
Looking back on the year, some of the big challenges we have faced is overcoming a lack 
of space and managing varying relationships from individuals. In an attempt to make a 
big presence on campus in our first year Maccess ran very large campaigns. In the future, 
I think to incorporate a larger variety of community members, we need to run smaller 
scale events such as coffeehouse and socials. Additionally the creation of working groups 
will allow for some more identity specific events.  
 
Effective logging: We’ve had several challenges with logging space usage and as of now 
we have retired the system for review. While I understand, the importance of conveying 
service usage to particularly space usage to Executive Board. That being said we have 
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had several complaints from exec and volunteers with the feeling that we are ascribing a 
numerical value to community members. Volunteers and exec have passed on their 
personal discomfort being in spaces like WGEN and the SWELL where they were aware 
of the logging system and felt uncomfortable returning because they felt alienated in the 
process. Alternatives to the log book system were being explored before my LOA but 
nothing came to fruition. Currently I’m working to try out a new model with Lauren the 
outgoing training and volunteer coordinator and incoming coordinator to implement in 
full next year. 
 
SUCCESSES  
I think it is fair to say that Maccess has had an incredibly strong launch year! The three 
functions of Maccess are to advocate, create community, and provide support and I think 
we have made substantial gains in each of those areas! 
 
Advocacy: All of our campaigns have been very targeted this year and planed in 
conjunction with University stakeholders, primarily in the Equity and Inclusion Office. 
InAccessibility Week is the best example of this. From a general student perspective 
awareness on the accessibility of campus increased and many students who faced these 
barriers felt validated and heard. From an advocacy perspective taking up space resulted in 
an improved relationship and utility for Maccess in policy making discussions. While I 
currently sit on two PACBIC working groups and attend larger PACBIC meetings, 
InAccessibility week created the framework for monthly meetings with the Accessibility 
Specialist in the EIO where we discuss student concerns and work on action plans for 
achieving these asks. Conversations surrounding lifts on campus, podcasted courses, and 
physical accessibility should be being asked to the President in PACBIC march meeting as 
a result. Additionally Maccess is working on a series on advocacy guides to release during 
our upcoming campaign. In the future volunteers will be better trained on supporting 
student advocacy.  
 
Community: Having a space has been central to this and I am excited to see an established 
community beginning to grow! As already stated next year’s coordinator will be focusing 
on smaller community building events and establishing working groups to better meet a 
variety of students’ needs.  
 
Support: While we can provide out of space support we have no established mechanism 
for doing so. Lauren is excited to develop this system over the summer so it can be ready 
for September! Currently our space is certainly being used as a support to some students 
with the majority of conversations regarding SAS, academics, and denial of 
accommodations.  
 
 


