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UPDATE  

The EFRT has had an incredibly busy return to the academic year, with plenty happening 

since my last report in the summer. Focus has shifted from summer operations to new 

responder selection, with current responder training and Welcome Week happening in 

between. Our annual orientation process is in full swing and will be wrapping up shortly 

after this report. Moving forwards, focus will be shifting towards training the new 

responders on our protocols and preparing for them to begin taking on shifts of their own. 

 

SERVICE USAGE  

As to be expected during the 

beginning of the academic 

year, the majority of calls for 

medical assistance have been 

related to Alcohol/Drug Use 

(44), Soft-Tissue Injuries 

(40), and Musculoskeletal 

Injuries (35). Overall, service 

usage has been elevated 

throughout Welcome Week 

and the month of September 

as compared to typical call 

volumes throughout the 

academic year; however, call volumes have been somewhat lower as compared to the 

previous year’s time period. The average call volume following Welcome Week has been 

similar to previous years; however, the major differences in call volumes can be seen 

through Welcome Week totals, with 134 calls during WW2015 and 78 calls during 

WW2016. Both the Adventure Club and July Talks concerts this year were relatively 

uneventful, and this could be attributed to the extensive safe drinking campaigns being 

employed throughout the planning of Welcome Week. In addition to continuing these 

campaigns moving forward, emphasis should be placed on the importance of self-care for 

students and upper-year representatives alike, since a large number of calls during 

Welcome Week were related to poor hydration and overexhertion. Service usage is 
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expected to be elevated throughout this upcoming weekend, and updated call statistics 

from the Hedley and Shaggy concerts will be discussed in person following 

Homecoming.  

 

PAST EVENTS, PROJECTS & ACTIVITIES  

After a very busy Welcome Week following the Team Retraining weekend, the focus 

quickly shifted towards our annual orientation process. With regards to applicants, over 

130 students applied to be a part of the EFRT. All of these applicants were interviewed 

and participated in a first aid knowledge & practical evaluation. Based on these results, 

42 candidates proceeded to the next round and are ultimately being narrowed down to 10-

12 responders who will soon be a part of the EFRT – a number that provides sufficient 

experience and focused training to develop strong responders while easily staffing shifts. 

This is this highest applicant volume that the EFRT has received in recent years, which 

could be attributed to both the online application process and the orientation promotion 

campaign developed over the summer. After an extensive review of the changes that were 

made to the traditional orientation process due to fall reading week, the executive decided 

to keep a condensed format while making modifications to the structure of the evaluation 

weekend. Unfortunately, these changes resulted in the final evaluation day falling on 

Homecoming; however, the only significant challenge that we faced revolved around 

recruiting volunteers to be standardized patients. In general, the skill level of the 

candidates as a whole appears to be quite high, which could possibly be attributed to the 

extra candidate training resources that were developed by the summer executive team. In 

general, I am quite pleased with how orientation has gone so far, and I am looking 

forward to seeing the results unfold. 

 

UPCOMING EVENTS, PROJECTS & ACTIVITIES  

Orientation is being wrapped up as we speak, and there remain only a few loose ends to 

take care of before final selections are made. Following the fall reading break, focus will 

shift towards integration of the new responders within the team and facilitating their 

Emergency Medical Responder training and ongoing skill development. Following this 

training, the new responders will have an opportunity to shadow current responders on 

call before starting shifts of their own in early November. Given the amount of time and 

effort that each and every responder has put into the orientation process to date, focus is 

shifting towards volunteer appreciation efforts, including a team bonding event being 

held at the Alpine Tower following reading week, which will also serve to welcome the 

new rookies to the team. Conference planning has been slow during the past few weeks 

due to orientation; however, the planning committee has established both short and long 

term goals to ensure that they do not fall behind. The annual MIXER conference is going 

to be taking place at the University of Toronto in November, and it is anticipated that a 

large number of responders will be in attendance as a continuing medical education 

opportunity. 

 

BUDGET  
EFRT Select Budget Accounts 

For the Four Months Ending August 31, 2016 

Budget Line Current Budget Percentage 

Spent 

2015 Budget Percentage 

Spent 
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ADV & PROMO $                  

2,000.00 

91.01% $                  

2,000.00 

0.0% 

CONFERENCE $                  

7,000.00 

(12.56%) $                  

8,250.00 

0.0% 

COURSE REV. $            

(62,500.00) 

43.49% $            

(55,000.00) 

47.13% 

OFFICE SUPPLIES $                 

600.00 

28.51% $                 

500.00 

50.15% 

PHOTOCOPYING $                  

1,000.00 

6.82% $                  

800.00 

12.08% 

PUBLIC ED. $              

19,000.00 

36.02% $              

16,000.00 

55.04% 

RECOGNITION $                  

3,000.00 

13.47% $                  

4,500.00 

2.31% 

REPAIRS & MAIN. $                  

1,000.00 

50.00% $                  

400.00 

133.60% 

SUMMER FUNDS $              

3,750.00 

95.12% $              

3,750.00 

71.57% 

TEAM SUPPLIES $            

13,000.00 

5.09% $            

12,000.00 

5.51% 

TRAINING $            

14,000.00 

11.23% $           15,000.00 8.73% 

TRAVEL $                  

500.00 

22.33% $                  

500.00 

14.15% 

The EFRT budget is similar to previous years’ spending, with the exceptions of 

Advertising&Promo, as well as Conference Expenses due to the planning of NCCER. 

The promotions budget line had been used to develop our recruitment campaign which 

had not been done in the past, as well as for replacing patient resource pamphlets. A total 

of $1,650.00 has been collected from sponsors for the NCCER conference, which is more 

than we had anticipated. Course revenues are continuing to do quite well, and it is 

expected that the increase in budgeted revenues will be easily met. The majority of the 

remaining costs have been incurred due to typical day-to-day operations. 

 

VOLUNTEERS 

The EFRT volunteers have been working tirelessly to staff shifts throughout Welcome 

Week and double senior shifts, while also contributing to the annual orientation process. 

The rookies have all performed incredibly well in their mentorship roles as small group 

leaders during orientation. There is a unique atmosphere and incredible team morale 

surrounding the team right now and I am extremely grateful for the extensive dedication, 

willingness to help, and enthusiasm to respond from my volunteers. These volunteers 

cannot be thanked enough, and I am happy to have been receving several compliments 

from patients about the quality of service being provided to the community. 

 

CURRENT CHALLENGES  

As always during this time of the year, staffing has been a challenge; however, the 

responders have done an excellent job of supporting each other and are always willing to 

help one another out. The past few weeks have brought on an increased workload for all 

responders, and thus emphasis is being placed on volunteer recognition moving forward, 

following a restful reading week.  
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SUCCESSES  

The EFRT has (almost) successfully completed the annual orientation and recruitment 

process for the 2016-2017 academic year. This is a HUGE milestone for my executive 

team and responders, and I am quite proud of what we have accomplished. Aside from 

orientation, our responders have done an excellent job at maintaining their skills at a high 

level while responding to plenty of emergencies each and every day. 


