
Page 1 of 3 
 

 

UPDATE  
The EFRT has resumed business as usual after a busy start to the summer 
months. Current initiatives are focused on preparing well in advance for team 
retraining and our fall orientation process, given the short amount of time that 
remains before we return to 24/7 operations. Overall, the EFRT has been 
doing well over the summer months and is incredibly excited about the 
updates included in this report. 
 
SERVICE USAGE  
The service usage statistics included in this report include the overall call 
volumes during the time period between May 1 and July 11 in 2014, 2015, and 
2016. Following a similar pattern to the most recent report, call volumes for 
this summer remain higher than in previous years, which can be attributed to 
effective promotion campaigns and an overall increase in service awareness. 
The majority of these calls for medical assistance remain within the areas of 
musculoskeletal injuries, soft-
tissue injuries, and head, neck 
& spinal injuries. The EFRT can 
expect to see an increased call 
volume in the coming months 
due to the beginning of 
various summer camp 
programs occurring on the 
McMaster campus in July and 
August. Additionally, many 
first aid courses have 
continued to reach capacity 
throughout the summer, 
resulting in the maximal amount of revenue possible under current limitations. 
 
PAST EVENTS, PROJECTS & ACTIVITIES  
The EFRT has participated in a number of events over the past month, 
including providing medical coverage at Spring Convocation and the Toronto 
Spartan Race, as well as hiking and canoeing in Algonquin Park. The summer 
executive recently completed an annual office clean to better organize our 
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service space and celebrated with a team dinner in the evening. The summer 
executive also participated in a photoshoot with the Communications Officer 
to create images to be used for upcoming promotions campaigns. 
Additionally, a group of responders have volunteered to represent the EFRT 
during Welcome Week, by working with Patricia Kousoulas with the primary 
goal of promoting hydration and sun safety to first-year students and upper 
year representatives during the busy week. An NCCER Planning Committee 
consisting of seven responders has been formed, and is in the initial stages of 
planning the conference. Finally, the year exective has been working on a 
number of initiatives to improve the quality of educational resources available 
to candidates during the orientation process. These initiatives include filming 
instructional videos explaining responder roles during a scenario, as well as 
developing a candidate information package outlining the entire orientation 
process following the interview weekend. 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
Upcoming events within the next month include July Training for summer 
responders, as well as participating in the Horizons Successfest in early August 
as a first-year outreach opportunity. Current projects and initiatives are 
focused on careful advanced planning and preparation for team retraining and 
our annual orientation process to reduce the burden on responders and 
executives during the busy months of September and October. These 
initiatives include developing a structure for responders to follow when 
leading skills workshops and practice nights during orientation and creating 
more opportunities for volunteer appreciation. We are currently working with 
the Communications Officer to create a “Become a Member” video 
advertisement as a part of our orientation promotions campaign. Finally, we 
are looking into a larger initiative of having signs with emergency procedures 
around campus updated to include the Security contact number of 905-522-
4135 advertised in addition to dialing 88 from any campus phone. 
 
BUDGET  

EFRT Select Budget Accounts 
For the Period Ended July 11, 2016 

Budget Line Current 
Budget 

Percentage 
Spent 

2015 Budget Percentage 
Spent 

ADV & PROMO $                  
2,000.00 

48.0% $                  
2,000.00 

0.0% 

COURSE REV. $            
(62,500.00) 

11.8% $            
(55,000.00) 

11.1% 

OFFICE 
SUPPLIES 

$                 
600.00 

29.2% $                 
500.00 

79.0% 

PUBLIC ED. $              
19,000.00 

2.0% $              
16,000.00 

30.0% 

SUMMER FUNDS $              
3,750.00 

79% $              
3,750.00 

79% 

TEAM SUPPLIES $            
13,000.00 

4.9% $            
12,000.00 

0.3% 

TRAINING $            
14,000.00 

10.8% $           
15,000.00 

12.6% 
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WAGES $              
38,000.00 

7.6% $            
38,000.00 

12.0% 

All comparable budget lines are listed above and are representative of the 
previous years’ performance, although the timeline for replenishing supplies is 
variable. So far, the summer budget has been used to restock office supplies 
and promotions materials, and there has been no need to restock team 
supplies or equipment. Further, a number of our senior responders have 
registered for their Advanced Medical Life Support (AMLS) certification 
course in early August to further their medical education and prepare 
themselves for responding to calls as seniors during the academic year ahead. 
Finally, first aid courses are continuing to excel and thus should be on track to 
meet a budgeted 14% increase in course revenues. 
 
VOLUNTEERS 
With the return of several summer executives from vacations, the EFRT is 
having a much easier time staffing summer shifts on a daily basis. These 
volunteers continue to respond with enthusiasm each and every day, and all 
volunteers are showing tremendous excitement for the year to come. The 
EFRT has a total of 22 volunteers who have indicated their intent to return as 
full time responders in the fall, along with at least five others who have 
expressed interest in helping out part time wherever needed. These numbers 
are surprisingly quite similar to last fall and are a source of reassurance for 
volunteers moving forward.  
 
CURRENT CHALLENGES  
We have recently been experiencing challenges related to the demand for our 
first aid courses over the summer. Each and every first aid course so far has 
reached its maximal capacity, and students often ask to be put on a waitlist for 
popular dates. We have been able to double the capacity of certain courses by 
recruiting additional instructors and sharing teaching equipment between two 
courses at once; however, our ability to expand courses is dependent upon the 
availability of additional instructors and teaching equipment. With the 
upcoming changes to Homecoming celebrations this fall, the EFRT will face 
additional challenges regarding the final evaluation weekend of our orientation 
process. There will easily be enough responders to staff both concert events; 
however, additional hands may be required to facilitate scenarios on the 
Saturday. 
 
SUCCESSES  
The EFRT has been successful in maintaining the high quality of Emergency 
Medical Care provided to the McMaster community, even with a lower number 
of calls occurring during the summer months. First aid courses have shown 
continued success, and the EFRT is looking forward to finding more ways to 
expand this area of our service. 


