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UPDATE  

The EFRT has been doing well, achieving a record first aid course revenue, attending a 

conference in Philadelphia, obtaining a ‘HeartSafe Campus’ accreditation for the campus, 

and keeping skills up to date with midyear evaluations and courses. Current focus is 

towards hosting the public relations week which has been planned to be larger than 

before and hope to leverage this event to raise awareness of the service offered, as well as 

first aid courses and the EFRT Responder application process. Concurrently, 2016/2017 

Executive selection and transition will be occurring. 

 

SERVICE USAGE  

Service usage has been at for most months. March 2016 call stats are lower since the date 

of this report (March 14) is only partially through the month. This is a good sign that 

EFRT is maintaining their presence on campus. More significantly; however, all first aid 

courses have filled and been expanded – for the first time there are more courses than 

staff & equipment, prompting discussions to expand the EFRT first aid course business. 
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PAST EVENTS, PROJECTS & ACTIVITIES  

All EFRT Responders have participated in mid-year evaluations hosted by the executive 

team. This evaluation focused on certain areas identified by the executive team that 

needed work. This was a tough weekend for responders and executives, but from it 

responder skills are far more improved in those areas of focus. In addition, the executive 

took this opportunity to understand where gaps and ambiguity in the protocol was 

affecting response and discussed with the medical director to revise these protocols. 

 

The past few months have been focused on furthering the knowledge and skills of 

responders. As mentioned in the previous report, Rookie responders successfully received 

their Emergency Medical Responder (EMR) certification. Sophomore responders took a 

course in International Trauma and Life Support (ITLS) and all successfully received 

their certification. In addition, the Canadian Red Cross and Heart and Stroke Foundation 

update their response guidelines every five years. Two responders attended the 

Emergency Care Conference this summer and learned a significant amount about cardiac 

response. Knowledge from this conference will be extended into EFRT protocols for 

more accurate training equipment (active feedback) and cardiac response equipment (e.g. 

qCPR units).  

 

A group of 20 responders also attended the National Collegiate Emergency Medical 

Services Foundation (NCEMSF) Conference in Philadelphia. This was comprised of a 

competitions as well as a series of lectures and workshops. The EFRT did not rank in the 

competition this year; however, we are looking forward to changing that next year! 

Responders also attended a variety of lectures ranging from active shooter response, to 

pet rescue, and response to special populations. EFRT also attended a variety of 

roundtables where their experiences could be shared and where new ideas were offered to 

be reviewed and potentially implemented in future years. Responders were also able to 

attend interesting workshops practicing skills such as intubation, needle decompression, 

and inserting a chest tube (skills which are not performed by the EFRT on campus). 

Responders were extremely excited to attend this conference and it has sparked further 

interest in the field beyond our standard protocol and training. 

 

The executive team is also looking to constantly improve training. We have invited other 

responders to teach and lead training. In addition, an aspect of training that is most often 

less than idea is the use of ‘real’ equipment during practice, due to resource constraints. 

However, a system has been developed to allow responders to actually practice their 

oxygen and respiration skills, which was well received and will continue going forward. 

 

UPCOMING EVENTS, PROJECTS & ACTIVITIES  

The EFRT Public Relations week is this week (the week of March 14, 2016) and is 

focused on campus education as well as advertising the service. Each day will see the 

booth featured at a different location around campus and will have a different focus. The 

largest event is Wednesday – a simulated car crash response at the garden by Gilmour 

Hall. This public relations week has been extended the complete image revamp this year 

and has seen the development of new resources (e.g. a PR board, reusable sign, posters, 
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etc.) which can be used moving forward. In addition, a video has been produced by Mike 

B., Comms Officer, and will hopefully draw attention to the service! 

 

Coming up in the near future is executive team selection, summer executive applications, 

and the appointment of the new ABM (an internal HR resource). These are key decisions 

to make for the coming year and are very exciting!  

 

To extend responder interest in the field and to provide additional information to the 

team, an alumni lecture series has been planned. Alumni will return to present about their 

work, unique information and inspiration they have found, and to provide lectures to 

extend knowledge beyond the scope of EFRT training – an important part to have 

responders interested in the field and contributing back to the team. 

 

For responders, a number of internal event are being planned. We will also be hosting a 

recognition night to provide responders with awards and for the executive team to thank 

the team.  

 

 

BUDGET  

The EFRT budget is similar to past years’ spending. First aid course revenues had already 

exceeded its budgeted total by January month end. This is largely attributed to the 

increased promotional efforts this year and will be continued going forward. There is also 

the possibility of expanding the first aid business of the EFRT; however, this will require 

additional capital costs and physical storage space – discussions which will take place 

shortly. 

 

 
 

The lack of summer funding revenue will be obtained soon. Spending in each budget line 

may exceed their totals due to the increased cost with increased first aid revenue. In 

addition, more efforts will be put towards increasing public relations initiatives (e.g. PR 

Week) since this seems to have a direct effect on course revenue. While spending in 

certain lines may be higher, this will be offset by the increase in first aid course revenue 

and the goal of hitting the bottom line ($40,000) will be maintained. 
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VOLUNTEERS 

Responders are in general very content with the way the team is being run. After 

conducting internal executive feedback, the general feeling is that responders believe the 

team is in good direction by the executive team and that they are enjoying their time as 

volunteers. Some issues surfaced with regards to the way that midyear evaluations were 

run and this feedback has been collected and well documented for incorporation in future 

years. 

 

CURRENT CHALLENGES  

There are (fortunately) no significant challenges currently. Public Relations week 

requires a lot of support from responders and will require encouragement and incentives 

to have all responders participating. Overall, however, the team seems to be running well. 

 

SUCCESSES  

The EFRT has been successful in maintaining the high level of emergency response on 

campus, while trying new ideas within the team. Responders are very receptive towards 

trying new ideas and assist in implementing these initatives. 

 

 


